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The Influence of Nursing Practice Environment, Compassion Fatigue

and Compassion Satisfaction on Burnout among Clinical Nurses

Kim, Jui” - Lee, Tae Wha®

YRN, Department of Nursing, Samsung Medical Center -
Doctoral Student, College of Nursing, Graduate School, Yonsei University
?Professor, College of Nursing, Yonsei University

Purpose: The purpose of this study was to identify the influence of nursing practice environment, compassion
fatigue and compassion satisfaction on burnout among clinical nurses in Korea. Methods: A descriptive cross-
sectional study was conducted. The sample consisted of 210 clinical nurses from three tertiary hospitals located
in Seoul. Measurement instruments included the Korean version of the Practice Environment Scale of Nursing
Work Index (K-PES-NWI) and Stamm’s professional quality of life (ProQOL). Descriptive statistics, t-test,
ANOVA, correlation analysis, and multiple regression were used to analyze the data. Results: Nursing practice
environment had moderate negative influence on burnout (r=-.38, p <.001). Compassion fatigue had strong
positive influence on burnout (r=.50, p <.001), while compassion satisfaction had strong negative influence
on burnout (r=-.61, p <.001). The regression model explained 63% of variance of burnout and the compassion
satisfaction was the most influencing factor for nurses’ burnout. Conclusion: This study identified nursing
practice environment, compassion fatigue and compassion satisfaction as influencing factors for nurses’
burnout. Strategies to decrease compassion fatigue, enhance compassion satisfaction and create better nursing
practice environment are recommended to decrease nurses’ burnout.
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Table 1. General Characteristics of the Participants (N=210)

Characteristics Categories n (%) or M£SD
Gender Male 10 (4.8)
Female 200 (95.2)
Age (yr) 29.69£5.80
<25 53 (25.2)
26~30 88 (41.9)
31~35 37 (17.6)
>36 32 (15.3)
Education level Diploma 10 (4.8)
Bachelor 165 (78.5)
> Master 35 (16.7)
Marital status Single 148 (70.5)
Married 62 (29.5)
Clinical career (yr) 6.601+5.88
<3 53 (25.3)
3~<5 49 (23.3)
5~<10 62 (29.5)
>10 46 (21.9)
Ward characteristics ER 35 (16.7)
ICU 42 (20.0)
Cancer 31 (14.7)
Medical 45 (21.4)
Surgical 44 (21.0)
Psychiatric 13 (6.2)
2. MRS 215 2REY, BYE, BHUE Y A
3=
o] e, BT, TS L 449 4
E= Table 29} ). gi/gzte] e R eg2 Fat 261+

0458 2 2 Yehgal Z+ 5
AR 2o’ 2.50£0.53%, ‘9FA ] 7+5 & ¢35t 7|9 2.93+0.444,
ZraaERe] B8, P4, 7HsAR] gt R 2.79+0.61
A, ‘ZB3 o83 BA A Y 2.1240.638, ‘7t SAF}F QAF
o] FTA' 250£0.655 .2 vettet. Fm =& 10~50
7 919] Aol A B 248445363, TUEL 10~50%
1 919] Hpoll A Bt 33.2246.327, 22712 10~50%] ¥ ¢19]
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5ol §oJe 2ol & BT WESEL ehY
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Aol Zks A }7}(2 79+0.60) A
0.53)0]] vl 7tELFRE ol tgh S84 <120l fFolstA
L9krH(F=5.16, p= 006) TR S IR dEt
A7 QAL Z3HR1A(2.6940.32)0] 9] TFHE (2.41+0.40)0]
H|3} 2] 5HA| ‘ikE}(F =3.51, p=.005).
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Table 2. Descriptive Statistics for Nursing Practice Environ-
ment, Compassion Fatigue, Compassion Satisfaction and

Burnout (N=210)
Variables M=£SD
Nursing practice environment 2.61£0.45

Nursing participation in hospital affairs ~ 2.50+0.53
Nursing foundations for quality of care ~ 2.931+0.44
Nurse manager ability, leadership, and 2.79%0.61
support of nurses
Staffing and resource adequacy 2.12+0.63
Collegial nurse-physician relations 2.50£0.65
Compassion fatigue 24.84+5.36
Compassion satisfaction 33.22+6.32
Burnout 29.55+5.16

o] 903} 2}o]S KT AEoHL 1|5 (25.4545.37)
o] 7]&(23.3945.09)0]] v]af) 27w 2 A7t S5 =9
tht=2.57, p=.011). ZEHEE T2 A4t 23
(26.2445.72)0] S-FA1(22.69+5.77)¢] H]3l 52514 =Tt
(F=3.08, p=.011).

EHM'Z]‘—’] ohﬂ]—z-] EA—] oﬂ u;]-é -J—Z:}-U]-é——“_’_-
AR, ZEA A FY3t Aol & H At
A1(36.50+5.09)0] 254 ©]3}(32.3047.17)2} 26~304 (32.03+
6.35) 2.} Z7aHE A7) 6031 EQFTHF=5.07, p=.002).
AEPEL e AL AYe o]l THEAK(36.4945.94)7F
AR} 4 7E3AK31.00£6.91)1} SHAF S¢ ZHEAH32.66
+6.17) B h BE A7) 99151 EQhhF=6.23, p=.002).

AE 0o} R = 1|5 (32.45+6.30)] 7] & (35.05+6.03)]) H] 3l 57+
W 47 oA Wokek(t=-2.76, p=.006). ZHA L

109 oA} ZE3 7+ 5 AK35.85+4.92)7} 3~5 w|gt ZE3H
Y3 AH31.475.78)) Hl3l| IS A7t FolohA =8k
T}(F=4.32, p=.006).

AFA}e] YutA] EAJof ke AZ

‘l"/ L_Toa/ 1__‘]‘0001] 'IT"]

0]5H(30.83+4.90)7} 36A] ©]AH(27.38+4.10) T} A% ST}

Table 3. Difference of Nursing Practice Environment, Compassion Fatigue, Compassion Satisfaction and Burnout by General

Characteristics (N=210)
Nursing practice Compassion Compassion
. . . . Burnout
Characteristics Categories environment fatigue satisfaction
M+SD torF (p) M%SD  torF (p) M=SD tor F (p) M=SD tor F (p)
Gender Male 2.68+0.53 0.48 23.60+t552  -0.75 33.6015.64 0.20 28.50t5.23 -0.66
Female 2.61+045  (633) 2490536  (455) 33.20%6.37 (.846) 29.60t5.16 (:512)
Age (yr) <25° 2.661t0.42 0.49 24871501 023 32.30+7.17 5.07 30.83+4.90 4.32
26~30° 2.62£0.43  (.687) 25.04%578 (.873) 32.03%+6.35 (.002) 30.11+5.40 (-006)
31~35° 2.551+0.44 24921558 34.511t4.71 a, b<d 28.24+5.10 a>d
>36° 2.5810.56 24131458 36.50t5.09 27.38+4.10
Education Diploma®  2.31£0.53 5.16 25101584 0.16 31.00+£6.91 6.23 30.00+5.50 3.53
level Bachelor”  2.60+0.39 (.006) 24.92+530 (.850) 32.66%6.17 (.002) 29.96+5.09 (.031)
>Master®  2.7910.60 a<c 24.37+5.63 36.49+5.94 a, b<c 27.46%5.03 b>c
Marital status ~ Single 2.631+0.44 0.98 2545+537 257 32.45+6.30 -2.76 30.6615.13 5.55
Married 2561047  (327) 2339£5.09 (.011) 35.05%6.03 (.006) 26.8914.20  (<.001)
Clinical career —<3° 2.701+0.44 1.00 25.87+522  0.90 32.51+7.30 432 30.81+4.78 4.32
(yr) 3~<5" 258044  (391) 24.51+5.68 (442) 3147+5.78 (.006) 30.45+5.57 (.006)
5~<10° 2.57+0.36 24.6115.84 33.261£6.27 b<d 29.31+543 a, b>d
>10° 2.60£0.56 24301443 35.85+4.92 27.4614.12
Ward ER? 2.731+0.64 3.51 22.69+5.77  3.08 34.09+8.47 1.68 27.8916.65 246
characteristics ICU" 2.69+0.32  (.005) 26.24+5.72  (.011)  33.95+6.06 (.142) 30.331£4.90 (.034)
Cancer® 2581035 b>e 25.68+5.02 b>a 30.35+5.35 31.06+5.20 c>f
Medical’ 2.60£0.52 25.29+4.83 33.11+£5.39 29.60+4.23
Surgical® 2.41+0.40 25.14+4.80 33.59+5.85 29.891+4.83
Psychia’cricf 2.85+0.51 21.54+5.30 34.461+6.27 26.5413.64
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A A (r=-17, p=016)-2 29| FAHAE YRt =

CRTRAY BAULS, Tl 2

5. Zt3Ate] ATl Y#2 OlxlE 29

AP Qurel B4 97, BESE, TS, TR
o, SR ET EIRE, B2 L FeuEe] o
Aapuisal ATl A3 HALLE 9I5) 2HEALY o]
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TEHEL BPF ofshs 1, Ak oL 002, AEAT oA
HEE 1, lE 9 00,2, YAAE S 5 njeke 1,59 o4}
2008, TRRALESRALL HEL 09 G 2ES T
] W42 AR BAI5H.0 ™ 24 Table 59 2tk 71
BIREAE S 57 G ARl Bt 1

23 Model 194= 718 @93FEo] 2 W= 34UEo=
319]5]9) 01, Model 1-2 A7l o] u]x]&= Ho] 2] 35% (F=111.07,
p <.001)E A H3} T}t Model 29| A &= F 4T 271 37}
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Table 4. Correlations among Nursing Practice Environment, Compassion Fatigue, Compassion Satisfaction and Burnout (N=210)
Nursing practice environment Compassion Compassion
. . . Burnout
Variables fatigue satisfaction
Total X1 X2 X3 X4 X5
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
Total 1
Z 91 1
£ XL < oon)
z
aQ
o X2 .88 74 1
3 (<.001)  (<.001)
0
) 3 B 70 66 1
e (<.001)  (<.001) (<.001)
<
3 X4 .76 .64 .55 .55 1
El (<.001)  (<.001) (<.001) (<.001)
[¢]
S x5 68 52 53 48 47 1
(<.001)  (<.001) (<.001) (<.001) (<.001)
Compassion -.08 -.03 -12 -.02 -17 -.03 1
fatigue (214) (.655) (118) (.761) (.016) (.719)
Compassion .53 46 49 .33 40 43 -.08 1
satisfaction (<.001)  (<.001) (<.001) (<.001) (<.001) (<.001) (.252)
Burnout -.38 -32 -33 -18 -47 -26 .50 -.61 1
(<.001)  (<.001) (<.001) (.009) (<.001) (<.001) (<.001) (<.001)

X1=Nursing participation in hospital affairs; X2=Nursing foundations for quality of care; X3=Nurse manager ability, leadership and support of
nurses; X4=Staffing and resource adequacy; X5=Collegial nurse-physician relations.
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(Magnet Hospital)o]2H 9128 X ofat ilhtﬂ magy o] WA Uekteh 2RSS Kodt Lee[18]9] A7 A9} o
91z o W0 ans o] Fobh 45 HEAE B Aste] LHAFHo| A2 g0l B2 gl vls &7l &
ST YL, Wb Bl £ L HEANAB AT TR EG 23 BAY AHATONA 2EHF Holi=
Eo|Bolaln 8 4 U5 B 7o) A v upayl  Adle] §OJ8 GRS v X WS SRlEo] o] oA £ o
o] obd R(265%)Hek doron] nlayl HUQSHY  FET A
& o] 2 oS Upehol[13], Aol B3] = AR ET FBBA BA oA e 2R, Fhu e 9 gTEe
W EALSO] AN BRGS0 RE AR S AW RO ABUAS Ytk Z VLRI T
Q1= gict. 2 47} £ 248 A7 Woldn, 72 47t 2
e TR 57N s e Here R e E 4 T8 272 FoHAh o2t Ak =9 TIAE g
Table 5. Hierarchial Multiple Regression for Burnout (N=210)
i Model 1 Model 2 Model 3 Model 4 Model 5
B B B B
Compassion satisfaction -.60 (<.001) -.55 (<.001) -51 (<.001) -45 (<.001) -48 (<.001)
Compassion fatigue 47 (<.001) 44 (<.001) 41 (<.001) .40 (<.001)
Marital status (single) .18 (<.001) 18 (<.001) .16 (<.001)
Staffing and resource adequacy -17 (<.001) -23 (<.001)
Nurse manager ability, leadership 12 (<.001)

and support of nurses

F (p) 111.07 (<.001)  134.90 (<.001)
R’ 36 57
Adjusted R® 35 57

100.99 (<.001)
60
60

83.59 (<.001)
63
62

69.41 (<.001)
64
63
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