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Study on Current State of the Art of Serviscape in Healthcare Sector

Chang Won Lee** Hee Soo Kim**
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This study is to present current research state of the art in serviscape and performance in healthcare system.
Previous studies related to serviscape in healthcare sector are explored with limitations. This study conducts a
content analysis with literature reviews in order to synthesize previous studies into three branch constitution
dimension of the serviscape presenting the service environment. This study provides a current research state of
the art and a future direction in serviscape in healthcare sector. Study results provide serviscape, customer
response, satisfaction, and behavior intention in terms of healthcare settings. The patients and hospital customers
as well as hospital employees should share the service experiences of the good quality in a proper service
environment so that the patients and customer can satisfy and revisit the hospital.
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