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18) Euro server, ‘EU promises new dawn for drone makers’ 2015.12.7.
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ABSTRACT

A Study on Dispute Resolution and Policy Problem
in the Drone Logistics Industry

Jong-Sam Park

Emerging as a strategic domain of the service industry, the drone logistics industry is
evolving into a zero effort industry, which realizes smart device service ranging from
corporate services to daily customer services. The role of the drone industry is becoming
increasingly important in strengthening national competitiveness, as well as corporate
competitiveness, beyond the strengthening of product competitiveness.

Although drones have various strengths and weaknesses for industries, there are plenty of
possibilities for diverse disputes and conflicts due to lack of related laws, regulations, and
institutional norms, as well as unsolved problems related to technologies and operations;
that is, there are still policy tasks and problems to be solved such as unauthorized seizure
of drones, hacking, protection of personal privacy, safety concerns, regulation and limitation
of flying areas, damage relief, and dispute settlements.

Thus, in order to vitalize the drone industry as a future growth engine while responding
to the changes in the environment of the drone industry in Korea and overseas and to
strengthen national and corporate competitiveness by harmonizing with advanced management
innovations, it is necessary to conduct in-depth discussions and review policy issues related
to the vitalization of the drone industry.

Therefore, the purpose of this study is to review the domestic and overseas realities and
statuses of the drone logistics industry and application cases, analyze policies regarding the
drone logistics industry of each country, review general theories on the solution of disputes
arising out of the transactions in the drone logistics industry, and, as a conclusion, suggest

desirable policy issues for the vitalization of the drone logistics industry in Korea.

Key Words : Drone, Drone Industry, Drone Utilization Case Study, Drone Industry Policy,

Drone Logistics Dispute, Dispute Resolution



