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MWM : Mobile Workforce Management
GIS: Geographic Information Systems

BEMS: Building Energy Management System
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CRM: Customer Relationship Management
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AMEL Advanced Metering Infrastructure
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“Active distribution networks (ADNs) have systems in place
to control a combination of distributed energy resources
(DERs), defined as generators, loads and storage, Distribution
system operators (DSOs) have the possibility of managing
the electricity flows using a flexible network topology. DERs
take some degree of responsibility for system support, which
will depend on a suitable regulatory environment and con-
nection agreement.”
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HEMS: Home Energy Management System
DR: Demand Response
BI/DW: Business intelligence/data warehouse
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