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Purpose: The aims of this study were to assess the presence of core patient
safety practices in Korean hospitals and assess the differences in reporting and
learning systems of patient safety, infrastructure, and safe practices by hospital
characteristics.

Methods: The authors developed a questionnaire including 39 items of patient
safety staffing, health information system, reporting system, and event—specific
prevention practices. The survey was conducted online or e—mail with 407 ter—
tiary, general and specialty hospitals.

Results: About 90% of hospitals answered the self-reporting system of patient
safety related events is established. More than 90% of hospitals applied incidence
monitoring or root cause analysis on healthcare—associated infection, in—facility
pressure ulcers and falls, but only 60% did on surgery/procedure related events.
More than 50% of the hospitals did not adopted present on admission (POA)
indicators.

One hundred (80.0%) hospitals had a department of patient safety and/or quality
and only 52.8% of hospitals had a patient safety officer (PSO). While 82.4% of
hospitals used electronic medical records (EMRs), only 53% of these hospitals
adopted clinical decision support function. Infrastructure for patient safety except
EMRs was well established in training, high—level and large hospitals.

Most hospitals implemented prevention practices of adverse drug events, in—facil—
ity pressure ulcers and falls (94.4-100.0%). But prevention practices of surgery/
procedure related events had relatively low adoption rate (59.2-92.8%). Majority
of prevention practices for patient safety events were also implemented with a
relatively modest increase in resources allocated.

Conclusion: The hospital-based reporting and learning system, EMRs, and core
evidence—based prevention practices were implemented well in high—level and
large hospitals. But POA indicator and PSO were not adopted in more than half
of surveyed hospitals and implementation of prevention practices for specific
event had low. To support and monitor progress in hospital's patient safety effort,
national—level safety practices set is needed.
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Table 1. General characteristics of eligible hospitals (N=125, n, %)
All eligible Responded Non-responded p-value

Total 407 125 (30.7) 282 (69.3)

Type of hospitals 0.510
Tertiary hospital 43 16 (37.2) 27 (62.8)

General hospital 288 84 (29.2) 204 (70.8)
Specialty hospital 76 25 (32.9) 51 (67.1)

Training status 0.007
Training 210 77 (36.7) 133 (63.3)
Non-training 197 48 (24.4) 149 (75.6)

Number of beds 0.031
<100 beds 33 12 (36.4) 21 (63.6)

100-300 211 51 (24.2) 160 (75.8)
301-500 67 25 (37.3) 42 (62.7)
> 501 96 37 (38.5) 59 (61.5)

Ownership 0.093
Public 63 25 39.7) 38 (60.3)

Private 344 100 (29.1) 244 (70.9)

Hospital location 0.148
Metropolitan 206 70 (34.0) 136 (66.0)
Non-metropolitan 201 55 27.4) 146 (72.6)
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Figure 1. Patient safety officer and concurrent officer(s) by type of hospital (A), training status (B), bed size

(C), ownership (D), and location (E).
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