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Mediating Effect of Operational Capabilities on the
Dynamic Capabilities and Performance of Korean SMEs

Sun-Cheol Bae - Byung-Keun Kim
Technology Innovation Management Center,

Korea University of Technology and Education

m Abstract =

This study examines the relationship between dynamic capabilities and operational capabilities as well as inves-
tigates the effect of these capabilities and performance. We also test these relationships on two industry groups cate-
gorized into high-tech industries and low-tech industries. We collected 221 firms' data from a questionnaire survey
of small and medium-sized enterprises in Korea. Empirical results show that dynamic capabilities and operational
capabilities influence performance positively. In high-tech industries dynamic capabilities directly affect performance
while marketing capabilities appear to mediate the relationship between dynamic capabilities and performance.
Dynamic capabilities show no significant effect on performance for low-tech industries; however, operational capa-
bilities do mediate the relationship between dynamic capabilities and performance.

Keywords : Dynamic Capabilities, Operational Capabilities, Technological Capabilities, Marketing
Capabilities, SEM
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