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Quality of Nursing Work Life Scale-Korean: Validity and Reliability
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Pumpose: The aim of this study was to test the validity and reliability of the Korean version of the Quality of Nursing
Work Life (QNWL-K) scale. The scale measures the reported quality of the nurse' work life among Korean nurses.
Methods: The QNWL-K was developed through forward-backward translation techniques. An internal consistency
reliability and construct validity using exploratory analysis were conducted using SPSS/WIN (21.0). Survey data
were collected from 309 nurses who worked in two tertiary hospitals, four general hospitals, and two hospitals
in Seoul and Gyeonggi, South Korea. Results: Factor analysis results of the revised QWNL-K demonstrated that
it has a four-factor structure (work context, support systems for home/work life, work design, and staffing) that
supports construct validity. Factor loadings of the 36 items ranged from .30~.77. The QNWL-K showed reliable
internal consistency from Cronbach’s a for the total scale of .93. Conclusion: The findings support that the
QNWL-K has satisfactory construct validity and is a reliable measure of nursing work life in Korea.
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st 2Re47h Ho 2 eate] 2Rad U B
A A 9 wEdd] AT gz <l
NS 7o, ol A 59 =& o] A& EE ALY
= @S 2k ot F 2ol AT 2E(2), 12
A 15 Y] oA I 53] 5 Bl BolRhe 551 23
WollA g dezA EA 5L, Aolrkal Ql= THEARS <] &
L Qe ol EE= A B oA BlEhE A} Sk
HF-E0] o]FoA| L k. 027t AFES LTAE 23
W, A1k 227 ARl 23S S & 9 e 7o) 93
A oA vlehE e I FAlolle AR 4 F7otaLAt she
EF7H G E I okl & 4= QiTh

54 4, 55 Ao B E 4o Ao gt AT ES
AQlo] A A Y E-S HaFHl lof A7HAE A
o] Zo] Fasirh= AH o 7] 25k §laL o] = Feh A2 st
2opol|l A T2 thRojA o, Ao 22 A g
gt 22 Q0 THEEE ofulsh 7919 3t Q1R] o
ofel] P w=rH4]. whebA 2 A /S ARk
ol do] 2R A S SRAZ Bt ol 2219
Ao E o = 7] 4 5]. £3] o =7| ol = Bt F5
L7} ol AL ZA7hA ] 20 Q)7L SR A SR} 7159
A& BAsh=t AHAQ a0 SRt AL SEY Fa
do] oL glom, o] & fJEiA Tt3AP St E 4
P Y= IF 2SS A=A S 2389 2
= =ol= Ao A olgh= Aol thet 7 ke A §)
tH6,7]. 7EEAL A AN E2] A (Quality of Nursing Work Life,
QNWL)Z 27 &3} 7|18 ge] 231 &, 7FS A AHi9]
LA oA HEAHA AT 4= =T 517 8 ZFofor T
oo gt Aol2tar A &Jstar JITH8]. 7EZ A A o] 2]
ALY A2 YT A& 7| Ao =H ALY
O|AE, At T, A FkE, 2B A, 2299 57,
ZAEY, 57170, 1t29 Ao Yk mIXITH9,10].

Brooks [11]¢] QNWLET+= A&/ 714 A (work
life/home life), T34 (work design), -4 2K work con-
text), ZFAA(work world)9] 47}4] SHEGH 02 L}4=0]
A Slch. Z42re] s ol 2RAIZ, A3, 45, o
A, 3ARE AL, TEEAL T3 14, 23] Y oAk,
7FsA ol H e, A4S (continuing education), A E7}2
A &7 kS (professional respect) 52 U-&0] £3E 0]
o} webd QNWLE| 2AF A 35 B3l 98] = HEAE &3
22 0] TRF A L5 T AA| 9 542 A star, 1A

ox M

iz

-

= 7520 T B e} AlRe

gt 219 WAL A3 Slsked ABsAY %
saof & Alo] £AIQIAE & 4 qleHe]

et oA o) QNWLTH g2t 17 KimRyul12]
o A7 ¥ 3 wo] ZHEGIET), o] AT E YAREBAL)
g ae) A FAEY T3S 915 I 0 24 QNWL £7-8
aol 2 Wgsto] AT, B0 8T HHLBA
A EE nusg ol Bre) A wet BE PSS
FAH 0.2 B gpekeh. Kim} Ryu [1219] 4§ £9]
of %ok o] U w7k Aol7} Uglw, HA =7 fHY
Y A= EE 900]gl o} SHE 691 F AREA 2919
HAg AL 6602 o L Holglow, tAR: 4
7 A 30084 o4k} FRHA U AFEWY U] 2
EAETE A2 S19m A B AL AStaE 2t
5 gelRbe ATl EgAzT

£ A4 Brooks [11]9] 9 =79 BASHA ARAY
o TS THEAFES) AT DS TS $ite]
AU ZHEATS QO 2 S 0w, SN LHEAE
g oh e} ol W 2Rz o] Ah A 0.2 Gokg 4 91300
wA T ko] S g Ul Ashe AL ATt A 3t
sto] =70 S HAL ol 1A St 9ol 2 e =
£ Wojste] ALg 3 A%, Wojol whe} ¥ HE =77t E 4
; Q8 A3k ThpsA Lhehd 4= lek
AIA 2 QWNL £78] 44 AR ATl A FPae, & 8 3
PN QAL R Tkt R18H ATt Bine 5 9]
TH13,14]. whebA] £ AT A SHol e 7HEA} A )
A 2R ETQNWLK)S AH 20t Bhe H42 53] 74e
A} A Ee) A 24 ET0) St A B Thelaka, B2k

2. =%
£ A9 522 Brooks [11]7} 7] dg QNWL S =+
S 3o A o) oA Wgksta, Al ot Elg =S AEFe
2 2% Seyete] ks 2 A Ee] A& ke A
o AHE-E = UEF Sh= Aot
e
1. g8

3 371 Brooks [11]7F /6 7HEAF 21480 A (QNWL)
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QUK AU E, sjyoly =
T2, ALY m]gke) ZHEAR e M Q) SEANE A9
STk 7ol U B} el 2 & A R YuEEANE A
o2 AEe T, 281219 Blgke) kb QA3 19
Bkl A7t AFREEY 228 o] Zawo]
2] Dol GaFe 2 4 Q7] thEo|tH1s] e 2l
TF2E 97] AN A B 7| 2o BE Bee] H

2 5u71 g = o AdAE 4+(210%) 7 E 8. 8hetar gl AL,

3|
o] te 7] 202 Hol= 3009 o4 Bastehn st

omz[l6], Ay BE 7| ZE 2A 2 5to] 3007 1*04 x}
RE AP 2 AAsH3l A, 9E 20%F 135}
Be AT Agsch
3. 87
QWL SAEF = ) A el 28 S 7
3f| Brooks [11]¢]] 2J3}] 7] 2te FL23ke A EX|o|t} o] ==
AL /71 B Z(work life/ home life) 7738}, 25 @7:]]

(work design) 1023}, FAF8Hwork context) 2028+
B A|A (work world) 5238}0] 47} 7] 5} & 1} e 5 F 42
N 2Fez 445tk o] =t thaRtA 7 3
A bt Fo5h=A] ol i 1 JloH, 13, W&
OJ81A] Gh=t} K el 67, wi-- FoRITH 7R 64 A== AL
Elglon, 3, 11, 169, 208 23} BA R 0] B3lo 2 o
2% bk =] 2R WAt 2ol n, H 1 i 2524
oltk W47} B2 ATl Lol FL AL ofulaicy.
A k) 2567 8] (BN ko R 2HE me)
T Al = (Cronbach’s o )= A} 71 A E 7842 53, 25+
A 1085 52, A 2035 .87, 5 Al A| 535 .37[9]
o]glon, Y3t =72 Brooks2} Anderson [17]0] 1,500
o FHY] B HEALE o R 2T wre] AT
A2 %= (Cronbach’s a )= U1} 714 A8 & 782 56, 2544
10345 .58, 53 2035 .88, LA A 53 6001310,
7/ AB7 A =S 90015ct.
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FRA7} At A et S AKstaff nurse), FUES
AH(charge nurse T+ team leader) 2 AA| 2 YA}l A 2Ex}7H
3 & Jdste EANERS Zg61el AL AE7t S A advanced
practice nurse), 7+&#2| A (nurse manager), Y7FAKins-
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45Ue W2 5, WHOZF AR ] 2} A 2}of| wheh{18] 3t
=1} v]=9] #3H v 2 Ad gh=o ek gofo o]F Ao
AEARE Bt Y P A S o2 W9 (forward
translation)d}i th. 758kt w4 2913 7+ 8} vhAtaly 2
Ql I22|a YRt BAL 191 0] Bh=rols AEA|oflA Mo &
A3} ZokY Ro| 2 S0 R TE - BYS AEstn B
shef 44 - ko] ojojzich. ol%A AR FFojT A&
A2 Qol7 maolol A Holo] 5Bl HEoHE W
3 v 20l ZhEskat 4 1910] YB-L A e AefelAl of
Al & HY(backward translation)& 3}t E3F gt=ro] 9}
ool 55513 o]0l A7aleA] kgl 5 o4l 71
52} 2310] of WelE QJET MBS Uolo) FRAEA 2}
wlafo] ojule] Wt glo] Welo] Hete) Helex] Selala
F7h4 908 712 7, 3 £79) 7]9A] Brooks 23] €
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A7J# 79 o] 449] 70t HA 23 A E 5 o)
s wpbabg A 29102 THE A8 Wee A9t
o, 20141 3% 22902} 49 13U W geftE AEe
SYeh. 7 Bare ‘S A Astehad), AP she), At
A Q¥eh2R), Hs ABelA) Prh1) ] 44 Likert HE2
grlslo] YLEFGE X|4(Content Validity Index, CVI)&
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H1 BAEl s Bl el AL T2 7| YehE g
st
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FHHYE AFS 9 BuE aqR
Factor Analysis, EFA)& 3| 20| 2084 o 243t &}
2917 vy Hakwg AZoch

& (Exploratory

() 8t e =

SEEEEEELEELEPRLEREREES LT
9J5te] 2014 49 15U E 49 3097HA] 7ha st} tjshel
AL B AL 2 ol A8 Fol A B QATeIA QNI EA}
2 2R i 7HEAH 10213} 1) SRR AolA 28 591
AUREEAL 1091, % 209100A] s 241 AASHck. W
ol B QNWL B 9 7ot 44, uid, Fe)8 59
S1A AIst. o, o] 2AE B3 O] mEgolut g
2 oJ3}3k7] ojele Bafo] YA S BT, o] S Erf 2
we] 20k A4 shdch

l

_l

3) A =243
@2z o] e E Helo] 7FEE A o] F % 3o 20144 6

d 1L 7E 6 149717 2537 LA H e ol HEA

36042 Hlj-3to] 535558 Byl o, o] F Hi AR A1

F(FEE 1204 o])E v|SE5Tt 185, QNWL 4274

T T L EROREZASAT A= 177, D=L SHE &

F7HA] 22 AR 1S A 2% 5 30959 AEAIE
=]

7]

48 Yejste] 712 291U
¢1(IRB No. 2014-0061) #HFo o], B &l 71o] AM-5 =
T ARl ATE A o] gAY F 591 wobA A}
F3HT AT ATHOIAEANA R4 A Ao, A

o) BAT} g, ATFE Aste] YL AFolS, i
2 Folo AAER ol FAT 4 S Fol 34 A
clole] go, 449 AL gAY B0 ga
JAFARe] eli A o] HAE T ] 52 A e & A H 93t
AT SR A FolsA sheh

l

6. AIZEN

B2 Qo)A £3%E EE SPSS/WIN 21.0 T2 1HS
o]-g-5to] MAbA ] it thAdAke] YRbd] E42 7554
EEF Vs, MR WY RRHEAE BT, BEHEA

=
B ATA B FBAA A4, 2 P2 o, HES
BAalgdth E70) ST A5 AEs e sy

473 Likert 2 X2 B7}sto] CVIE 235191, LA E
L EFAS S8 4230 891584 A] 20159 Hr e
< HA33 4 9l 290%E WA S48 E4(Principal
Component Analysis, PCA)& AA|31R 00, 221 7+] A
B 23 grha e o2l $m e el el B
ol A4 e Eaul 3] A4 |5t EFAS A|33t4tH20]. &3
d st 201BAN 0] AATAE dopiy] 9lsho] Kaiser-
Meyer-Olkin (KMO) 7% 3} Bartlett®] T3 A 742 A4
st =0 Al A2S ¢3te] Cronbach’'s agroz
AL L TSkt

EEE
. TCHARE] Uy 4

g Ahs & 3098 2 Hat A2 31.074], o4 0] 96.4%
STt TR 68.9% 7} 7] E01 911, 3R] A Rhat SR}
34.3%, 494 tist AR} 59.2%, HAY o/4do] 6.5% R
o Q2 Hat 74790l e, 5 o] ZFAE56.3%
ATk A= W, 20 50 58.9% 2 71 BakTh HYe
300184dolst o] 31.1%, TR ol 47.6%, FaTAEH
0] 21.4% % t}(Table 1).

ATETY 2L W] 9kl WA BIEAS AN
stgich & 4253 BAT A, B3] Y M=
A7ke] 9] 095135 Holglo

o, 9w} @594 523} ZH(Z-score)2] AZko] 196 (p <
EPLbA) egtth(Table 2). 2 B3t 1)
B3} Z_HZ] /‘01'7_7-‘]] (corrected item-total correlation)7} .30
o]ghel 49 g Bahe 2 A o ol 7] ofmrh e
Ao BrlEs, 80 o4kl A9t BU R S2E B
d 7hs/d o] wrhar wekghTh21,22]. & A= B9, 24
A £ oA = 2 A -.0400 4 F3L.68= Lt
Tt & 42 2381 2 39, 1090, 115, 165H, 201, 271, 304,

o
S}
o

o=

o

2
rlo
T
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Table 1. Characteristics of Nurse Participants (N=309)
. . n (%) or
Characteristics Categories M£SD
Age (year) 31.07+6.35
Gender Female 298 (96.4)
Male 11 (3.6)
Marital status Married 213 (68.9)
Single 96 (31.1)
Education Diploma 106 (34.3)
completed Bachelor 183 (59.2)
> Master 20 (6.5)
Work experience 7.4715.30
as anurse (year) 1~<3 73 (23.6)
3~<5 62 (20.1)
5~<10 98 (31.7)
>10 76 (24.6)
Working unit Medical and surgical 182 (58.9)
Intensive care unit 32 (10.4)
Emergency room 7(2.3)
Outpatient 17 (5.5)
Others 71 (22.9)
Hospital level Hospital (< 300 beds) 96 (31.1)
General hospital 147 (47.6)
Tertiary hospital 66 (21.3)

37919] F- 8E ol A TR &3 7o AT S50l
At 30 n|gke 2 vpeRg o), 108 7} 301 £eko] 749
AA| B3} 7 AARA 47} 289k 212 30 B]gko l 1%“8
AA A WA Led A2 =7t 2383 dopg e
= HES] fl5te] EAFUCH, D}E'
B33} AA B8] AATA 427 -.04~.152 oS w1
AA A WRHLTA ANFEE Zrbetg o n @ [A| Batol A
AA Bt F 36EFS 23124 ofl ARESFATH22].

4N

2slo
35

3. 39| EtYE HAS

1) Y 8Eg=

QNWL-K®] 7 CVIE= 960 2 =7 Urelgon, & 427
o] B8} 2 CVI1.00] 307 £3}H(71.4%), CVI .860] 127 23}
(28.6%)°] It}

2) FAEE

e L S e DECE S TR L
TEH) TS| 913 KMO AHE AAIZ 2, 90 (KMO
>05)019.20, 4% Feo] LeleHol Mg o
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S
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’3}@] 2dE&
’%:%Z‘Plﬁe o) 971 8Qlo] &
O}, eigenvalue 1.0 o402 -85 -2 X YA|A &
7hgol EEE] =@l 7 2ol 84 S é"* °P7l

S ES 5o 285122 ¢4
4719 3°12§ TE o ew, 2+ 2219 J—vﬁa
o2 HoF=Ql 238 FAbA =3 E= 5719 24
o] F&4 o|F I 29| 7| &7|7F AASHA FaFA7F UrEr
LR o] SRISIAT, 29 4 23S 9 71 AT W
% 3hQl parallel analysisof| A = F2H9| 2 £ 2O 2 HE A
29 3.7 Aej gt AR EEo) 2Hgke] A7 2

2919] 47} )= S YTHB]. 232 BAbe] 2 A

FF RS e A FBHA AN Bl lens
o2 7|ES EA o2 At £ =79 ad = V2

AHsRATH2).

Zt ol 2 QoA kS B35 A}, 99119 AL 30~
74, 991 20] AL 47~77, 2.0 39] AL 40~.69, 2.9] 49] A
$42~708 Q31 HA=Fo] .30 w|vkel F&-2 it 2 a2l
o] A gL 99]10]29.85%, £2127}8.19%, 821 30]4.95%,
00147} 454% 2 47]] 8018 Z H Ao tl3)] 47.53% S A5}
K TH(Table 3).

A12ALE F 217 £Fo 2 A TolA JFeE B
work context’ 2 g £33} ALsleA12] HE At of
Folu| Xy Y A3 53 #AE ‘work world o] 43 &3
o] TRE =, 22/ 9] ‘U= Tt AR RE ] ¢
3ol thgt g =l g v}, 33/ 9] ‘U= 27 5 A=
AL R TS U R T
9 ¢ 3h7 0] AR B
A D121 9 Sl 880 2 7850 g1
] =ol SAFHA ‘Y F AF3Kwork context)’ o] 2kl

7kl eigenvalue 1.0

t —|n )
1o A
e

&
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=
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o
2
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0

A22.12 571 3
o £IH = F ‘?i—J
FTEREAEE B Wl ks
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Table 2. Item Analysis (N=309)
Corrected  Cronbach's &
Items Categories M=£SD Sqweness Kultosis item-total if item is
correlation deleted
QNWL1  Enough UAPs 3.99+1.21 -0.23 -0.40 44 91
QNWL2  Satisfied with job 3.76%1.04 -0.12 -0.14 .55 .90
QNWL3  Workload too heavy 2.78+1.07 0.00 -0.79 -057 91
QNWL4  Image from society 3.12+1.10 0.13 -0.46 .35 91
QNWL5  Balance 3.23£1.05 0.27 0.05 45 91
QNWL6  Autonomy 3.44+0.95 0.15 -0.01 .53 .90
ONWL?7  Communication with supervisor 3.91+0.98 -0.28 -0.36 .62 .90
QNWL8  Adequate supplies 3.62+1.11 -0.07 -0.57 .60 90
QNWL9  Supervision 4.12+1.05 -0.30 -0.36 .68 .90
QNWL10 Child care 5.03£1.14 -1.33 171 28 91
QNWL11 Non-nursing tasks 2.98+1.12 0.08 -0.59 -041 91
QNWL12 Energy left 2.48+1.14 0.61 -0.01 34 91
QNWL13  Friendship 4.9410.93 -0.58 -0.26 31 91
QNWL14 Advancement 3.78+1.07 -0.15 -0.41 54 .90
ONWL15 Teamwork 4.2610.98 -0.21 -0.45 47 90
QNWL16 Interruption 3.36%1.11 -0.14 -0.68 077 91
QNWL17 Enough time 3.43+1.04 -0.13 -0.56 51 90
QNWL18 Enough number of RNs 2.96£1.33 0.24 -0.85 42 91
QNWL19 Belong work family 4.08+1.07 -0.18 -0.33 .60 .90
QNWL20 Duty rotation 3.961£1.35 -0.13 -0.85 -10" 91
ONWL21 Communication with other therapists 3.7911.08 -0.16 -0.80 45 91
QNWL22 Feedback 3.99£1.04 -0.37 0.06 .63 .90
QNWL23  Good quality care 3.60£1.00 -0.04 -0.44 .63 .90
QNWL24 Salary 2.84+1.15 0.20 -0.64 44 91
QNWL25 Family leave policy 2.95+1.22 0.12 -0.76 39 91
QNWL26 Participation 3.20£1.03 0.12 -0.31 52 .90
QNWL27  Elderly day care 4.26+1.19 -0.03 -0.98 157 91
ONWL28 Respect from MDs 3.23+1.12 -0.14 -0.42 48 .90
QNWL29  Staff lounge for nurses 5.17+0.95 -1.17 1.23 32 91
QNWL30 Nursing degree 4.48+1.20 -0.54 -0.31 22 91
QNWL31 In-service/CE 4.01+1.31 -0.43 -0.44 48 .90
QONWL32 Communication with MDs 3.931£0.97 -0.29 -0.43 54 90
QNWL33 Recognition 3.93+1.01 -0.12 -0.48 .67 .90
QNWL34 Policy/Procedure 3.40+1.04 -0.04 -0.30 .66 90
QNWL35  Security department 3.44+1.18 -0.27 -0.69 54 .90
QNWL36 Il child care 4.86+1.09 -0.73 0.00 32 91
QNWL37  Job market 4244117 -0.27 -0.41 13" 91
QNWL38 Safety 3.29+1.18 0.01 -0.58 51 .90
QNWL39  Job security 3.94+1.15 -0.37 -0.21 .54 .90
QNWILA0 Respect from upper level management  3.40£1.25 -0.03 -0.52 859 .90
QNWLA41 Impact lives 4.44+0.99 -0.30 -0.54 44 91
QNWL42 Quality UAPs 3.87£1.15 -0.26 -0.19 57 .90

TExcluded items due to lower corrected item-total correlation; UAP=unlicensed assistant personnel, RN=registered nurse, MD=medical doctor;
CE=continuing education program.
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Table 3. Factor Loading from Exploratory Factor Analysis for QNWL (N=309)
Factor Items Factor 1 Factor 2 Factor 3 Factor 4
1. Work context 22. Feedback 74 .07 .07 -13
33. Recognition .70 19 A1 -11
40. Respect from upper level management .64 -.10 -.02 23
19. Belong work family .63 .10 14 -14
26. Participation .63 -.06 10 -.07
21. Communication with other therapists .61 .08 -.04 -12
25. Family leave policy .61 -39 -.09 19
9. Supervision .60 15 .26 -.08
34. Policy /Procedure .59 -.08 19 17
35. Security dpartment .56 -.07 -13 45
39. Job security 54 .10 11 -.01
23. Good quality care .53 -.06 17 22
32. Communication with MDs .51 27 .06 -.02
14. Advancement .50 -01 27 -.05
41. Impact lives .50 .36 -21 .09
7. Communication with supervisor 47 18 42 -19
24. Salary 46 -43 .10 36
31. In-service/CE 45 .09 -.06 24
38. Safety 44 -.07 .02 36
8. Adequate supplies .38 .08 21 .29
28. Respect from MDs .30 -.03 27 A1
2. Support systems 36. 111 child care -.04 .77 -.06 .28
for home/ 29. Staff lounge for nurses -.02 71 13 .06
work life 10. Child care A1 57 -.03 .07
30. Nursing degree 17 .55 -14 -.02
13. Friendship 13 47 23 -21
3. Work design 5. Balance .03 .01 .69 -.04
6. Autonomy .10 14 .63 -.03
12. Energy left .04 -25 .62 -.02
2. Satisfied with job .06 .08 .60 21
17. Enough time .05 .06 57 16
4. Image from society .02 -10 48 .20
15. Teamwork 24 31 40 -19
4. Staffing 42. Quality of UAPs .03 32 22 .70
1. Enough number of UAPs -15 31 31 .66
18. Enough number of RNs 19 -21 24 42
Eigen value 10.75 2.95 1.78 1.63
Variance (%) 29.85 8.19 4.95 454
Cumulated total variance (%) 29.85 38.04 42.99 47.53

Kaiser-Meyer-Olkin test=0.90; Bartlett's test of sphericity=5,038.50 (p <.001)

UAP=unlicensed assistant personnel; RN=registered nurse; MD=medical doctor; CE=continuing education.

T3S o187 Y=E A ds Fe L B A= EF=
2 4o gleuz THy /A S 913 A XA A (sup-
port system for home /work life)’ 2 H 3} ).

A 38L& F 7N EFE 6¥9 U SRS A A of of
FAEAS AL YU, 120 9] U 25 o & oy A7k g
ORI, 17519 ‘U= W7t -2 475 & 3T S 2 AL
oty 5T YT A, 1 L A= g o=
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o] W 1} v w2 uf ‘work world =
E3E 93, ‘work life/home life’ = ‘714 / A A -2 9] 5
AAAA 2= & o E dez SEEen, ‘work
context oA ‘918 (staffing) I T H EJES whZ Ea)5}
of st

‘work context’o]|

3) B3 EgE
EEEEEEEEEL S PES B BELETL
HhegsheA|of et 232 B g Ea] ste] ol % o
ofi5elo] 33t AT} A HBEY A M-S 7
A& 55 ANSIGTh E, Molsl m7o] 234 2304 2 of
3he] ol & Belshy] Slshol YAelA] RS Q11T
A} 209 A o] ZALE AR AT 169 £9F0] ‘Lhe] U4}
B 3 Wl o] Bek U Y e 1Y R e
skt el o] Wek 2, 239 B3] U 4 B

BN AT TS A 92 7 Bl FI B
2 AT Y5 rF R, 308 B3 U7k Uska gl 39l
) s)

7}§6¢ d_,q (3}AT, A4 A}, BFA .,_] E2 3 AAFAY =2 7
< o] 88 £ Qth= A2 UolA sttt 2 435ttt
4. =39 MEE HE
QNWL-K®] 367} =&tol| thgt & Y a/g Al =] = ek 4=
EE5 gRIgH A 3}, A4 367l £3<] Cronbach’s a = .939]
om, 4719] 3}¢] 9<E Cronbach’s a Z}-& ‘LAY 21
N5 .92, 71/ A EE It AR AA 571 FE- .71, 'Y

FHA 770 5 76, ‘18 37) FE 69 LFEFLTHTable 4).

5. =729 i E0|d HF

Table 4. Reliability for QNWL and Mean Score for Each Item

QNWL 9 =749 79 5 4271 B30 2 =49 A HF=
£ 427 olH, H 1 4= 2527 o[t} 47t 225 A YA
go] Ao 2 A& ou|ghct. jiH QNWL-K2] 74 - 3 3674
Yo FHL2 2A 363 oAl H L2163 ot} & Aol A
QNWL-K9] tj /2] A =+t 9] Hi2= 7278 ~1903
o2 vepon], A4 230 B4 378+0.58% Ll
oh. QNWL-K == 3 47019] 319] G 0 2 o] o)A 9l=d|
7} 3pE g o o] 73 4271 3~217) & theFstE R hE G 71
H| & A= 2 G Bl L83ttt QNWL-KE]
7} SR B g 7P/ A S-S S AR AA 7
4.90+0.722 714 =7 JeRG o, ARARRS 3.66+0.68, 2l
23.61+0.96, A =339+0.679] &0 2 Vel =
7} 319 g9 o] ot M = o] 3} Zh(Z-score) 2] Al Lol
1.96 (p <,05) o|Akel e YeltA] Qtch

= 9

2 QRAE FBYR B0l 2B BH o
W go 24 21 EAL NPT AL ST B3 =
1 Brooks [1119] QNWL =78 815 7H5 ALl 3§51
Ao| AATA|E wtefstr| 95to] Fh=ol QNWLE 412 =
ot =E ASsIATh
£ Aol A QNWL-KE Y- &Eld =
4 %PJ J B & 7 HEA 71 E4 HEgARRL
H7FBH} CVI 47 5 ofstol o Ly ge et giek
w B sh 80 olgolel et} o Besker
4], & Aol Hat CVIE 9622 =7 et QNWL-K
tEALe] A Ee] A5 S5k o Bt W&oe2
o= sk
FAEIGE A= A3 KMO 0.9, Bartlett?] 184 x’=
5038.50 (p <.001)0.2 81 EAL X517 o] Hateh TEO.
ZEglom, EEY| 27]7} 300 2 2 242 7

0]4

27 2 2%

o

o
)
9,

(N=309)

Scale & Subscale Item No. M=SD Sum#+SD  Skewness Kurtosis Range Cronbach's &
QNWL 36 3.78£0.58  135.92+20.84 -0.02 -0.29 72~190 .93
Work context 21 3.66£0.68  76.91+14.25 0.02 -0.39 33~114 .92
Support system for home/work life 5 490+0.72  24.48%3.62 -0.53 0.16 10~30 71
Work design 7 3.39+0.67  23.72+4.66 0.21 -0.23 12~38 .76
Staffing 3 3.61£0.96  10.82+2.87 -0.28 -0.04 3~18 .69

QNWL=quality of nursing work life.
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