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<Abstract>

The Factors Influencing on the Social Networking Service
Fatigue and SNS Stresses based on the Smart Phone

Mi Jin Noh - Sung Hee Jang

Purpose

This study investigates the associations between SNS fatigue and stress of smartphone SNS, with
SNS characteristics. The study focuses on two types of SNS characteristics: information and systems
characteristics. We examine SNS stress factors that includes the communication and system
overload.

Design/methodology/approach
To test the proposed hypotheses, the study conducted structural equation modeling with Smart
PLS 3.0. The study conducted A sample of 286 participants was collected from SNS users.

Findings

The results indicated that the information relevance in the information characteristics had an
effect on the communication overload, but it had not an effect on the system overload. The
information accuracy had an effect on the communication and system overload. The app pace of
change influenced the communication and system overload, but the app complexity influenced the
system overload. Finally, the SNS stress showed significant relationship with SNS fatigue. The

academic and managerial implications were discussed based on the this results.

Keywords: Social Networking Service, SNS Fatigue, SNS Stress, SNS Characteristics,
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