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SOC1 471 1.177 0.870
A3
st SOC2 462 1.283 0.919 0.931 0.818
°F SOC3 4.64 1.303 0.924
PRICO1 5.39 1.062 0.867
Zalo|HA| PRICO2 5.47 1.096 0.888
Al 9 PRICO3 5.47 1.090 0.890 0.936 0.786
PRICO4 5.42 1.115 0.900
41 &3 th <& 3>o AN 23} o), 1T mE
82159 AVE ¢ AlE @2 OE 891E%
54 mPolie weiE aQ15e) AE, o du Wi ghink 2] Wi By e
s B34, 2 IS ASsianh A, 5 SREATE rRgtoz B AGoA B

oot
o

A=Y A S8l 212 (composite
reliability: CR)¥} ¥4 -4+ S~Z(average variance
extracted: AVE)-S o|-8-5FtHFornell & Larcker,
1981). CR #k°] 0.70 ©]/d;, AVE ko] 05 o]/
e 7 W, 1" QRS AFAS SR
ATk FHHATE < 2> AAG AAH B
Ao A 1HE 22152 CRI} AVE & &
T 71 #kS AEE e, ol Fal AlEA
StREQC A 4 ok =4, JF E
4 AEE fal 8] AARS A Egth
820E 9] ZA|go] 0.60 ool 5 e
T SREth <i 2>00 AAG A 2o] 7}
e a9l AAFke] 079002 T BV

SR ECE TR0 g i el 018t
Ak 7+ 821E9] AVES] AlE #ho] T &
AEe] A HA Bok o 2 3k 7HE =

ox N oft [‘10 4

ﬂ

a

),

T e LT tisiA A ESiTh
(Liang et al., 2007). <3 4>0l|A A|AIS+ A3}
o] ZgulH ol o3k /\41:0:]?:]0] F 99l &3t
A En 253 2, s el 89l AA
o] A¢] FefstA] &7 Hﬂ%oﬂ, B AgolA
ST EAZE BASHA] skl
e 4= 9k

ol %

v e FEZ
Efl ZAE"  7]H(bootstrap  resampling
method) ©.= 3008 2|Z5 3 5 AeE A
T 2ES AT A7 28 B4 AnE
<9 2>l AASAL
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1 2 3 4 5 6 7 8
1. A& A 9= 0.877
2. AH I 9= 0.454 0.915
3. A7) 4 0.693 0.478 0.904
4, BA BA 0594 | 0456 | 0.705 | 0.870
5. A 74 0446 | 0334 | 0593 | 0552 | 0.910
6. SNS AlFAA 213 0482 | 0611 | 0583 | 0531 | 0403 | 0.872
7. A3)A A 0.656 0.511 0.741 0.695 0.614 0.588 0.197
8. Xzlo|HA| 3| 97 0.237 -0.175 | 0.204 0.091 0.157 -0.034 | 0.887 0.904
(N PE2 7+ alEo] AVE 9 AlFE #%)
<E 4> Y 4y mo| BN
Qo sim FME 20l ®Af 3t S 2 ol M 3t
= = R R R2 R
coll 0.947*** 0.897 -0.084 0.007
A% g o) CoI2 0.549*** 0.301 0.354%** 0.125
CoI3 0.994*** 0.988 -0.129** 0.017
COl4 1.005%** 1.010 -0.124%* 0.015
UPSHAL 0.937*** 0.878 -0.006 0.000
- UPSHA2 0.919%** 0.845 0.040 0.002
R S el UPSHA3 0.955%** 0.912 -0.038 0.001
UPSHA4 0.845%** 0.714 0.003 0.000
SELUSE1 0.929%** 0.863 -0.037 0.001
P SELUSE2 0.807*** 0.651 0.107 0.011
SELUSE3 0.905%** 0.819 0.024 0.001
SELUSE4 0.977*** 0.955 -0.095 0.009
NEWMEL 0.896%** 0.803 -0.039 0.002
) B4 NEWME2 0.997*** 0.994 -0.109* 0.012
NEWME3 0.932%** 0.869 -0.023 0.001
NEWME4 0.631*** 0.398 0.195** 0.038
NETWO1 0.941%** 0.885 -0.055 0.003
A FA NETWO2 0.932%** 0.869 -0.013 0.000
NETWO3 0.859%** 0.738 0.068* 0.005
TRUST1 0.897*** 0.805 -0.034 0.001
s TRUST2 0.902%** 0.814 -0.012 0.000
‘21\5 AEHA TRUST3 0.901*** 0.812 -0.040 0.002
TRUST4 0.821%** 0.674 0.066 0.004
TRUSTS 0.838*** 0.702 0.020 0.000
SOC1 1.036%** 1.073 -0.183** 0.033
ALEE gk SOC2 0.908*** 0.824 0.010 0.000
SOC3 0.780*** 0.608 0.160*** 0.026
PRICO1 0.862%** 0.743 0.008 0.000
Zg}o]HA| PRICO2 0.885%** 0.783 0.035 0.001
A3l 4 PRICO3 0.901%** 0.812 -0.024 0.001
PRICO4 0.898*** 0.806 -0.018 0.000
P 0.801 0.010
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SNS lEle & ALg ojwol AR B o o) ol Hs) Selt A% ALE oo
Sol) B §o)3 G5 vIHT. SNS xﬂﬂg GO fold AL WAL AR TH o
A A A% g olmelt fold 9 ol So% fold e AT BA WS
ulf«lxl A, A E—v R EELR LR »}ol% zlé:— A 2ok 4

_ 0.427+*
SNS &l &
-0.058
SNS MM [T TN T PYESIE=T-T=SN et
el 0393 iR > 0018
\)(:
. 0.2317 gzasas [ 0%
AL H A . (R2=46.0%) « Ltol
0.216* -0.012
0.122**
T 2Ol Al
ol £
-0.225***
— 20E AR
*: p<0.05; **: p<0.01' ***: p<0.001 --o-e RAUNBE AR
<3 2> A7 28 26 Z1
<#E 5> o7 BA Ao ok
ol i A} d2A%F -2k 7H
Hila SNS &&l A& AH 95 0.427 5.51 A=
Hib SNS #& AR I = 0.135 1.98 Ay
H2a SNS AFHA A= A& AR 9% 0.085 1.74 712}
H2b SNS AlzAAl A1 AR T 9= 0.393 5.77 e
H3a Ar3H g3 A& A 9= 0.231 2.74 e
H3b Ak3) A gk AR FTH 9% 0.216 2.35 el
Hda ZajolulA] Ml S A& A o= 0.122 261 712
H4b Zejo|HA| 33| -7 AE 3 9= -0.225 5.49 A
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t=63.322), A FA(3=0.788; t=28.990)-
SNS &l folgh FA AATE & AT =
A A7} SNS -2 2|4 ALS- o) = Aol 9
AAR YIS WA= HoR el oA
)|, AHEAREC] A7) ARlell ik 22l A
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el 71 7l BFE mIAlE B2 2A
HAok =g AR I A=E FPsheus
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<Abstract>

Difference of Factors Affecting Continuance Use and
Self-Disclosure of SNS Users: Focused on a Dual-Factor Model

Byoungsoo Kim - Hyoeun Kim - Dae-Kil Kim

Purpose

The study analyzed the factors affecting continuance use and self-disclosure in the SNS(social
networking service) context based on a dual-factor model. As SNS users have concerned privacy
for a long time, privacy concern affects continuous use and self-disclosure. In details, concern over
privacy may have a stronger effect on self-disclosure than on continuance use as users’ personal

information can be more exposed during posting their dailies and photos.

Design/Methodology/Approach

SNS benefits, trust in SNS providers, and social influence are served as the key enablers and
privacy concern as the inhibitor. Moreover, the relative impacts of SNS benefits and privacy concern
on continuance use and self-disclosure were analysed in this study. From the data of 327 Facebook

users, the researchers tested proposed theoretical model by using PLS.

Findings

Users' continuance intention and self-disclosure behavior are differently affected by different
antecedents. Trust in SNS provider had a significant effect on self-disclosure intention, while it
has no significant effect on continuance intention. Concern over privacy was negatively related

to self-disclosure intention, while it was positively associated with continuance intention.

Keywords: SNS, Dual-Factor Model, SNS Benefits, Privacy Concern, Trust, Self-Disclosure
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