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Abstract

The purpose of this study was to empirically examine the effects of salespeople's
self-determination, shared value; and communication satisfaction on their job satisfaction,
organizational commitment, and turnover intention in a fashion company. Questionnaires
were administered to 475 salespeople who worked in fashion shop at the time of the
study. The data was analyzed via factor analysis, correlation analysis, and a structural
equation model. The results indicated that self-determination was extracted as
autonomy, competence, and relatedness. Only the relatedness of self-determination
factors was positively correlated with formal and informal communication satisfaction.
In addition, recognizing hared value was positively correlated with formal and
informal communication satisfaction; whereas, the practice of shared value was
positively correlated with formal, but not informal communication satisfaction. Formal
communication satisfaction was significantly correlated with job satisfaction and
organizational commitment. Conversely, informal communication satisfaction was
significantly correlated with job satisfaction, but was not related to organizational
commitment. Finally, job satisfaction was significantly correlated with organizational
commitment and negatively correlated with turnover intention. Moreover, organizational
commitment was negatively correlated with turnover intention. The implications of
this research for human resources management within fashion companies are discussed
in the concluding section of this paper.
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118 wjAddA] dvfede] A71284, ER7H o ARUAold w=o] Feats, A=Y | - BHEINAT

I. Introduction

22 WAL 7199 RS Folw, Wsks
AlPd7dgel B85k, A&7HsRt A2 S8 Al
s BE RS Bu fhuz AolAs ol
Boll FEskal ek BA = SAGA ] s
< 7199 EAIEEe} T HolA 520l Bhe
ZQ](other directed) FeHS 3}¥tHLee & Choo, 2011).
TPy AA wejde] Je AJds] FasiFh o
L de dEstel Bulelo] HEHoE VAST
WxTosK A ES WA, WAQA}
dHs e amAAS] AR A - HHAA
L ©|x]7] wj&Eo]tk(Kang & Oh, 2009).

7199 47k ARE A9l 719 el AEa
o gl T E9 4P FRUPhfer, 2010)
o= &t s fAFEdL S5 SEo=
sl s AA L} e 2+ A H AT P A
me 240 EHT Ut 1 54 B9 st
AFA At wufd 7he] TAZE S FH
9] Al9F A|AHo]th(Lee & Choo, 2012). o]&= =
A =53 AAgor, HAGA(EDE
G ES CEEE t NS
7| Bk 9% 4E0) O 553 AT 4
FE o A He ASHAY widS &
S0k Uang, 2013). ol2F o RS F2 1 oo
miQl, WiE, AL, i AERE 4 HY 59 IR
Agho] Bol)7] wo] BHE YA BAske] B
Aol A o ZARYE AZA ARt oA, 52
8 A WS EALe] QupEol 4] dheto st
A7} @) 2ol ABET L BB G2
Aol 2Es YA ¢ AU, AH4L9] 9ol 7
s 497t % Byt 55 2a 19 2 o
Aol et Atjg AFEHA 3 AFUACIAY &
Al, b TAE ZALY] A AA|QF AA|
A% 7] MEolA o= dF9] HlEEYS T
o M2RE Y HTE AL Uelo] T, T
ahon e 2Aojge XEsl: 434 8
olo] Hth(Lee & Choo, 2011).

olol ¥ AFAO] 21 FHUY o WA
shm, 274 W) S04 2 29 oS o2 A

aelo] sf] FA-E 247] A&t McGregor(1960/

2oy e

—

2000 719 FHUE0] BRT FRAE AA
e obd QU T B opf, HEY AAS
= 23 Asto] FolAw k=] HaIKel o4t
242 g % W1 Rl 19 44L A 99
oA &S Foish= Aol vl Fasttal 4
519t} Gagné and Deci(2005)= & FA49 Y
2t M3 AL S AL e 5

7](motivation)7} Ha3te]|, 1 3t 7|7} 22 £
29l 271474 d(self-determination)°] 2tal At}
o A712AL BAot 9% ek S s %
88 Zo] oty A9 B5E Aar BHSh:

A seow, e Age 3 BRI 45ae
T 2 Q= §54L RolgomH Qo it 34
A 5o} ghEg ootk Aol

SHH, SK C&C Ethics Management Team(2010)2]
AFET mEY T4 2HEY Aok WA
i, g7 H84L ko7 9 AE 2 £A)
4 Peucs 2499 g8 T4 et
oh1l 3T} S Kim(2011)2 ZFZZQ1 7]go] H
7 SPAE Be WMot Basiae, FolutE &
4 o] 9A - 254 £o1E e, 24 74
o] A4l 7T ofelrolE AEA BT+ A
< AwdAeld FE7E - TSl shH

oMY 23 YU AT N THE WAH
5712 ANEARA, 3" 7 H 23 W AR
Aol w2 7199 5794 4 9 A&F o
JEs 8% 2oz 28d 4 Atk 53] AF
o} W=l oot S48 Ad 14e HIS HA
oA gtishs AUA HujdA ofzet alE
o] 43| Wadol= &3t olet #HH ATy
And Age ulge Aot AT ) g
2 2 AFE] PRES BohAe] AR W 3
AAGR 2L Wol By, BREA, AV,
A9Z XY 59 Y3(Choi, Lee, & Hwang, 2014;
Lee, O. H, 2011; Lee & Kwon, 2009)2 83|44,
gl F44 IFS FEA7IE d8 9 DS(Lee
& Choo, 2011, 2012), ZH=5(Lee & Kim, 2012)
ol Bel A=l

Iy HAJA Q] w2 Hetste A @4
oA auArel A HEste] Wl dRelA ol H

L oeR BASS Aty g shasier &
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ok B3] ool mojet BE tiker Pt
23te)7] e, BHUE AAR AARS AT
ARHOE URE $UY & YEE HYH 58
5% Wast ek vgo] WAYA Yol At
7} e Wieo 24 BYEE kol T /]9
029 ojgg YA 5 290 LAAAE 3
obd olE BT Wast ek Hetd 2 Aoy
£ AQA BeEe o, WA Bande 5
o AEANe) ae24e SAAYL, 344 5718
o2 A8Y Ao ASHE AEHA, 24T
248 M @ ARUACIH BEES AE 7,
olEg A9l5o] WU AR wE, £2HBY U
oA oo oW P LA UBEHS B
o AR WalnA steck

II. Background

1. Self-determination

57 A7ollA HAHA 57](intrinsic motivation)7}
Gopet wobe] AWEL AT clFTHE FR
@ Aldoleie R0l Qi oz WolSelAT Y.
ol2|gt 7l WiAlE 5715 24sh= 81 T ¥4
2 ww g Apdol 7123 HolItklee & Kim,
2008). 2H7127/do]zt -gol= 19801 DeciZ} AQFt A
o= 24T fARE /idog ARSETHKIm, 2010).
A7 8784 & MUY FE e FESIL AHAT]
=8 FFE A= 7HE AEe 5719 9Ho] FE
2] Rold FAEL Yok A AEIT 3
o A7127449 1% AEE ST 484 auo-
nomy), 5% (competence) L A A (relatedness) O
2 FEH, AL ol2et Al 7HA] &9 S5S
Sl AAAA AR W =8 g SR
TH(Deci & Ryan, 2000).

A7 AR TR F AEHS UF 5 A
Ap7] A7o] ord F-9f Yoyt Bl FAI7F o
2 S9e A HE A4 et 7R &
T7F SZEHA E5H7] glizo] dFol 243 &5t
7| ORI, Uol EAES AU EopA Hoe

ol et Fo] W BYsFo| RolAA Bk §
542 A9 S it 2 A2 oJust
A0R, B4 YRS 4BTHOR $9F 4 Ut 5

ox,

A 119

O

| ZAONA =7kl Het W3 AHAIgS Vet
542 ARl gt WAA 5715 A7
2 BH, 540 RIS ARl 7 0]
71& ZAAZItH(Deci & Ryan, 2000). OFX]9}0.
A% RS dvet B4 {FAE 9

21%l0] ol 94 fgloz <l
A7l A8 ghrk(Lee & Kim,
2008). TAHE D] e AR e B4

3 A

b o rr 2
o oot g
S_h
(o]
_O|L

X,

ox

lo

v

ox,
NP

2

Z(secure relation base)Ql7te] 2o W3=0x it}
(Chung, 2011). Deci and Ryan(2000)2 Z}7]| 2% A
of o 374 RYl0l 27 AT AT AT 4
WAL, BF 23487 SHEoloF Aehy 4t
et

= AFAEE 2AFSANA A718784 7Hdol
719 W 24 449 WAE H21F 5718 stefet
<=4 583 8]lojH, 7iRle] A7 High H= o
Z 2 g itk FA-ZAR Aael IEAdo] At
A|9F519ItH(Chung, 2011). Park, Kang and Lee(2012)
= EAAANE ddeE W - 97 57170 =
23 7k B oofst A, 3o, Ay,
WA 42 QA 7 Hths 22 FEY9 &
20| o] PYE= A2 B9t 3T 22
AH &717F 9480 2 AR S B
Jo] Qlttal grH Tt $HH, An and Hur(2004)= Z}7]
WA 5 BANT ABHO B ARUSS B
o] ARUACIA S0l %A Uehdnin 749
@O, Kim, Kim and Hong(2006)x A}7]Z %A1}
ARUACIA o] BAE A7 Ak, A8H B
Aol 9] w2 AW HAE YERRTAL skt

= [ o

2. Shared value

(T g ATEAA 7199 gAgeto s 27
o] B F4E0] A7H T Qe oleig F4el
Aol 2Fo] F7oH WS HFHOE 0B

7] 91t 248 ZRE 740 ds dgsta

(Jeong, 2011; Leandro & Neffa, 2012; Maxham &
Netemeyer, 2003; Park & Cho, 2004; Yang, 2004).
FAHIE 2ARRY FHAL B iR 24 7
FEE 4%, BF, A, AFEEES 39E g AN
Sk Wbl EolH, Shtel 24 SoH 27 7249
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120 WAYA] BoILS] AN AH, BRI @ ARUALE Wo] 4TS, 2HBY P - BARSAT

R0l EOR 45911 Uk AT o dE o

n]8lthKoo & Cho, 1999). Kotler(1994)= Xz &35}
9] FAQAE 7S(shared value, strategy, structure,
system, staff, skill, style)2 AEst, 7} $23% Q
a7t 2% 2499 FR7HolE, BRI OhE
2423 FHR40 AUE oAc 5
Ac}.

Maxham and Netemeyer(2003)+=

Ogooe

¥

7199 94 7

(
A}

A A W A o2 2s) Aol B o

AT AAR 3L 3t 519ict Shin and
Yo0(2004)= AHUEC] 719] wl Mz}t HY BA, 7
84l 59 A TE A3 ofsfsl Fgate] A
AsHA "Hohd 27 1AL 7+ FAA - uZA el
ARUAINE EHOZ ojZold 5 glom, v}
HAR G5 AAeE 24S ZHAA Hol 22 W 4l
I 5 e AFUACIAE #3825 A 29
SEATH 3HH, Yang(2004)2 2 FAA SAMS dld
o2 FAL A7} TR He| A7t
A3k, 957199 FAHo] B Aol H]8) o] & go]
B2 A 1T 0, 213 YR BYT S
¥o Ao T/l "asitn Fgatsict.
Jeong(2011) T3 7o) Ate] Y thato] A&
b5 43S oA 719 TR B 2 A1
E Zastozn LAY HAZAQ & J3
of gty STt |9t 2o BT Aw}, /YT

o] Qs 2AESHe] TR7HX

fo o

b= NS

3. Communication satisfaction

24 ARUACIEL 229 BHg THNY| 9
3 22 W) RS Aol THUE] 245 AR
UACH 78 B9l A4eAES oK Foldl
FEIAE Sqote B0 1Y) 878 354
7]+ W oz Ao FHH(Yu, Chang, & Nam, 2009).

oleiet 22 ARUACIHL AT wrepgolet
L % Y Beg 7120z B4H ARUACM
(formal communication)¥} H]3-41%] #FU o] H(infor-

mal communication)©. 2 EZETh(Shin, 2013). 34]
A ARUACI RS ThAl S downward), 434
(upward), 43874 (horizontal) #HFUAC|HOZ A&
St WA FAEH ARUARS 2ATHY 7
o B4 BAS WA st} ARUAIMY A
R} B BT AHOIA o]RolAt olAaE
oI}, RO BT ARUACIHL 27 o)
YA A B0 ARUA ol ol AHHE A
oz 7z AnaY YN ALY FL AL 24
o2 Fhck A, A ARUAORL 219 313
o4 B0z et ARUACIL R, 49IHT
oA BSAAY GASES AAR et F2 B
499 43k, B3, A L 1F 5
242 g AFUA RS Bl FehgRozs
B 7 9l ofoltlol S A% WAL Holg E413)
o 2% 7499 ClasAg WA AL
FolRel 25l L B Fbrets s

i
N

2209 SR 4201 PO TAY O EE
7t ARYACIACR, /Yol d AFEL A4
0] 7Fes7l heol g = Ees =
(Koh, 2002; Yu et al., 2009).

B34 ARUACIHE 22 o] FHol} Mo}
gaiglo] WA ALEOR, 21 BT

(EECEECRISEATS DS ERCE:
P, st 9 gl B #5, St
of e W7t B g, =6, WY 5ol marE

(Kim, Park, Kim, & Lee, 2007). Lee, S. H.2011)=
ul244 ARYAol o] A AR Ao ML
B Ago] wherks A4 YA, A4 o B
AZ A7 S, SEA e 26 5o 74
A9) Aeld Beke fUT SE Q7] o), T4
ARUoldo] Ag 4 gl RRA 1 e v
@ WAlom AMgEojol et Awshelt.
27 ARUA M) W=7} HH7o) A - 1A
ol eI Mot ATES AT, YO ATE
(Koh, 2002; Lee, 2012; Yu et al., 2009)°]4 2] 7
HUA oA WE£2 =2 AR ttEof ¥gFoz F

FH L v A, ARUACL BEL 5 7

o]

o

o1 -
Beize 2459 9 TANFY % ATl 34
Q1 93k w| Atk Ag35}9ith Koh(2002)= T4
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4 ARYALE F AFASEE ARUA| Mol
FUY4E 24 | FHUY ARASS ol
HI3AE ARUACI AT HREE gl BaAyol
QIrke 218 WAL Yu ot al 2009)% AFUA A
of PGS RREEs Robu, 2B Te
47449 Beol Yok vt

4, Job satisfaction, commitment, and turnover
intention

ARgE AL O HRE PAL wolgion,
1980} S A2 & AT W=7F HA} WobHo
U, 22 A& HlFo] EolA AL 7P E8te] o
A 24 W 2289 F8-40] AF w71
ThA] 22T Qlth(Lee, 2012). Locke(1976)= 21 H
UFold A7 &2 AN FEY BUEREH Hes
sAAoH EAL A dEH=E, AT A gt
247 gujg 2odsto] A=, 54, AH, A4,

o] ZStEIcty A5t th(as cited in Lee, S. H.,
2011). 2AEJof 3] Meyer and Allen(1984)2 7+
A A (affective) =T} A< (continuance) EYO.ZE
Begi, HHEYS SAUZ0] RAo] TR
2 Lol 230 g 29E ofFat RuE
Fake AAdolo, ASEUL o)1 A LA 73]
wlgol utet o) BYskA ekt Adoletu 5
A}, 5, Jung and Kim(2008)-2 ZZof st EA4]
Aot 39} HHAJo] =2 Q9lo] oA 9L (turnover
intention) -2 O] (exit)Z, 0]Z =7} 2329 YA}
oA BlrEsk ore AstolAe, Al 248
G2 94814 ol49E] YAS WAL AL RS F
Q3le AT

27499 ATnE, 2459 2 o H9E 7
9] #HAAS A X W, Donavan, Brown, and Mowen
(0042 FRAAES} & 1 GRRHE0] 2HES)
o BYAoE FoT FFS WAL WA, Jung
and KimQ008)2 AYWSE, 235 L o|zj2)s
29 QTAS TRt A ARRET 2259
e SAHARA AHHATE e AR UERe
U, ool AR ALHAT Yl AR
YERTH L gt &, A7 iEEeE 225
o] EoM|H, o]Z|ojwr} WolXtk= Zlolt}. Yu et al.

A 121

Q0% HRFEET} £S4E RYBAEI} o
Aokl gk ESE Chung, Kim and Roh(2008),
Seo and Kim(2007)% FZ&=3} ojZro 5
QA7at A}, 240] FHOE ofag 2 2AY
wEshA) ererh ekl
gAng 23, 719 W 247490
1 3 o)l ol Az 2

o 9ol Wtk 53 A%

Z]
4

Mo
N
o

o
[
iy

N rlo
)
i

B T N = TR}
< e i o g
:
N IF)]
i
g
;.:, jins rJ
W,
iC)
N
o
1
1o
i
rlo
BN
S
ox.
i)
-,
BN

ol ¢
2

ut'}

ox

2

2,
oft
N
0,

5o At 4L ML 94

. Methods

1. Research hypothesis and model
£ 7o) 81 24| A8l bt 2ol 744
2 A7Ede 435t

7h4 1. SHAR) B Tl The 47125
o 27 ) ARUACIH wEe] 9L mF Aol
7h4 2. YA BoRde] 2o st AzkE B
2 w3y

714 3. QA Bele] 22 | ARYA A
e ARgiEe] ofare wd Zoltt
Rz

ERESE

714 6. YA B LY] A FREL o] 2o o

744 7. AYA W] 2HBYL oo

e 1A Zoltk

o] 7Ho] ERE WS B WALA B
AN AR BRAANE oEelow, 24 1 A
RUAold 9%, HRars, 248 9 o|yojze

WEHLIOE Blo] o] 719 WAR (Fig. )t 2ol
ATRYE PEII
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122 HAYA WU A2, FR7H L ARUACLH wso] HRuE, 24BY % -

Self-determination

Communication

satisfaction

Competence

Relatedness

[

Shared value

o

Recognition
T X

Practice

e

Job
Satisfaction

Turnover
Intention

Organizational
Commitment

<Fig. 1> Research model

2, Measurements

2 Ao ARGE o224 gl 224 Fo 9
Tqs o 2ok AAA weide] Z71E
Y Al ALY F5S TS AEA]
2 HA= 5712 f3o] AHloA 71
o, o]t 417} ol Ak SFE A=A
of oulst= Ao=, W] A=A, 5744, T4
4 878 mF3ITh olS 5H57] 98 Deci and
Ryan(2000), Lee and Kim(2008), Chung(2011)2] &
TN AEE PGS 527 - Bl 3G
2 45190tk 348 7HE fadAe] 25,
A9t 714 5
Lo AA 24 Yojx
t}. o]& =435}7] 9l Park and Cho(2004)9] A+
ol AHEE SHETS A0t 8EFow F+A5t
Aot AFUAClA w2 AGA 22 Y o] Fo]

A=

A1 e AwyAel
1
T

ox,
o ox oX
|

o = rlo

[0 of m2
ol .1[]

)

A

1

)

X

o

=L
iz
2
i
R
30
fr

2
H1

i

[¢]
s
ot

=
Aol o) woelo] x4 -

=

HHoR WES AL oJulsis Ao, FAF -
HFA0R o]Rolxk ARUANM HEo] Hi

AN MG RIS Aol 108F0= 7
gergnt. ARREL @A 2% 3 AN o

% 53 9 97 Aol g Bulle] AuEel U

oz FASIAT 2ABUS HALA BofLlo]
o Lol geld o B 34 dEg o)
L Aoz, o2 =437 3| Yu et al(2009),
Jung and Kim(2008)9] A4 A-8E ZHLEL
SAstel 3EFoR FANALt o Host Y
o] @A 248 WEAALS WAL © ol U
ool A% £e 2HoEVE LMo 1, ol
33 4 g ofujgitt. o2 ZA3] 919 Jung
and Kim(2008)9] A7o4] A8E ZHLGE 57
sleo] 3ggtom TS & Avold A8
3 AEe BE 5A Likert HE(1: A3 184
oh-54: S TR SsHA. of sl wufel
o ATEAH EHS B BHS FRHE 9 ulg
HEg Agstel 2stolc,

o b

5 v

3. Data collection and analysis

&2 AFE A A FFA ] LA S,
Aokl E iy agEo] I = WAL
FANA A B E 3ot Q= B S of=
HO|EAS AlQfstal, LA TS AFHdos
A7ste] HERARE AASHAT ol AHRAF 2
I, F2 ALA wjdo] ALY dF AAE A
wrol shal, EAF AUyt A4l AFYAolA

- T
2 3k 7] Golth. F 500%9] HRAE vz}
AL, ol LAt HEAE AT 47555
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=
(9]

A0 ARSIl
2 AT SHAR Y 4L AR, o
o] 338%(71.2%), B/30] 137%(28.8%)°] 21, 20TH
271%(57.1%), 300 119%8(25.1%), 40t o]A}+ 859
(17.9%)2. & Uelyth 8o HEg £9o] 1827
(383%) 2.2 7MY &2 ¥IEE HYow, I o
2 758ty &9 o]} 159F(33.5%), 4AA| st =
A ol 1347(282%) w9 EEZE HIIh AFS
Z7Hn=277, 583%)3} W (n=111, 23.4%)7} 7} =
Al WL, migollA 7Y 2 AEel ArtAEE
8778(18.3%)Q1 Ao & wote|Qltt FHFEFZ o4
E(n=143, 30.1%), /NF=L(n=113, 23.8%), TAE(n=
80, 16.8%) o2 &A Yesth E3t L55h= 3
EHFF2 W3 (n=239, 50.3%)°] 7 BWkeH, o
202 Uy o2 (n=118, 24.8%), BN ZTAF
(n=68, 14.3%), W2 BH=TF JAG Qe o 49
E(0=50, 10.5%) =22 UEth SHA=e] w
AYL 4 Lo AFE EAE oF 30d7HA = 1}
of=glod, Bt 6| 97l Hwel ZAOoE YEylth
E3 E ol X4 19nE oA o 139 ¢
BEE H3low, g0 Bak2 oF 2067 € AL=
LT

H o] =5 B4 Yl SPSS 20.07} LISREL
8.30 B4 mEIHWS o]gsto] o33 &2 £47]

= AR&SEITh WA, SEAY AT FAH EA
4 250 E4F motsly] Qs H=EA, 71&EA
A4S ol&siith TR, SHHLY AL s
ntotstr] el Cronbach's @ #< AMESIROH, A
Toll AREE AT NEEY DGR AT AA A
NEEFEE ASoH7] fIs) 44 - &2l gQle
A g AAEAREAS XS ol EE E4S
of et el THEt S FRIT &, £ Ao
A e ATEA 9 2ES A4S Al 2

4 B BNE WA

=

IV. Results and Discussion

1. Validity and reliability of the measurements

2 7o) ALgH ol 2AUE F U4l Ut
NdEo] EATE A=t Bg: H5S A4
stk WA RE 744 £9FRS oz

A 123

EAA Q 9l B A (exploratory factor analysis)S AlA|
5

T, AFUACIA HEE 253, A7 wEr 253},
1&gl 2+ 47d Y] At A=
AAl7 = A& UEY, ol £ Al9jsta v
WA £ AEA6kdet. 1 A, I1/3] 1.0 ol
Ql 107§9] 8Rlo] &= glom, o] gRlEo] Aysh
T HFS 83.05%ct. Ao ZtE 7 4 g
£9] Cronbach's @ Fo] F4 .66 oJAto& UERY,
Zr FRMNEES WA digdol FEE
oz, o] 2gE nE FHMNEES HF
Bt g E 55 8 oAl E11F
2 Q1 X (confirmatory factor analysis)@} AFHHAE
A& AAISE A3}, (Table 1), (Table 2)2} Zro] Le}
WTh WA (Table 1)of] AAE AAE 14 Q1=
2 A}, x’=645.29, df=419(p=00), GFI=.92, RMSEA=
.03, AGFI=90, NFI=95, CFI=98% UE}ytt} H|=
2 ol IE p P2 71ES FHAIA kot o
£ APE AHE0] vl E V&S T AL
2 Yeyoy, SRTEEY g HEANdES A
Aot BE Folgr BT o3 o= Yeyt
(p<.001). ES} (Table 2)° AAE AAH, L4704
= 7H9] AHEAE Ustdl= 045 AFFHe
+2SE)°] 1.00Et} ZHA] vt 2+ 470 2
B st ERlEgonR LruEs BAs=t &
27t Qe ZAo=E woE

2. Result of model analysis

2 Ao F-EH(maximum likehood)S
B9 T2P3Y 5o APt R4S 2T 2
3}, (Fig. 2)9F Zo] Uehgeh. mdo] AYE B7He
At BIASE AmEE, 2’=762.50, df-437(p=.00),
GFI=.91, RMSEA=.04, AGFI=.89, NFI=.94, CFI=.97
2 Ueidth HE 2 ol B2 p 2 N1ES I35
AZIA gkt 7129k A1)l GFI, AR A%
ASZEAFQ] RMSEA, 78744291 AGF],
FA|4=l NFT & H| 2722|141 CFI ghE0]
T8 A1 Qe AEEH H I o STy
TOE YE7] ol HA 2l AP 7447
dE 1 JFBAE AEstrlol At Ze=w
HHE A

N

b b
MN of
o oy

44
Y

r
o

al

=
Ok

==
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124 HYA oA 4712, FAAHA L ARUACLA WEo] YRUS, 2EY L - BYRIAT
<Table 1> Confirmatory factor analysis
Construct Indicator| Mean| SD Standard ized t-value
solution
At work, I complete a given task freely. AUl |3.38| .89 97 A
Autonomy | At work, I can freely express my ideas and opinions. AU2 |3.38| .88 .94 40.10™
I have abundant opportunities to make decisions myself. AU3 (337 .87 .81 26.49™
My co-workers recognizes that I am good at my job. CO1 |3.51].77 .81 A
Competence I effortlessly become proficient on job related methods and co2 1357] 79 78 16.93"
technology.
I think that I am more competent than others at work. CO3 |3.26| .81 .76 16.39"
I get along with people at work very well. RE1 |3.72] .77 .88 -
My work mates are friendly to me. RE2 |3.68] .71 .88 25.78"
Relatedness - - "
I become friendly with people who I work together. RE3 |3.63| .80 .82 22.81
At work, we help each other. RE4 |3.68| .74 .82 2272
I think that my company’s organizational culture is reasonable. | RS1 |3.26 | .79 .90 -
Recognition of I like my company’s management philosophy. RS2 |3.19] .81 91 29.26™"
shared value I think ! q , ¢ val
ink my values and my company’s management values | pos | 350 | 78 89 28,07
are similar.
My company actively responds to environmental changes PS1 1325 86 %9 a
for sustainable growth.
Practice of | My company l.ets workers to autonomically realize the PS2 | 334 85 89 26.01""
shared value | management philosophy.
My company tries to actively realize management philosophy Ps3 328 84 84 2368
in the business process.
Actlvt?ness of communication on important policies in the FC1 327 81 86 a
organization.
Formal - - - - vy
communication| Pirection attitude of superior at work. FC2 |3.28 | .80 .88 25.06
satisfaction | Attitude of superior accepting opinions of subordinates. FC3 [3.30| .76 .80 21.39™
Freedom of expression to coworkers about the job. FC4 |3.30].77 .82 22.54
Perceived credibility in private conversation with a coworker. | IC1 |3.13 | .71 .85 A
Inforr.nal. Free attendance on unofficial get-togethers in the company. | IC2 |3.16| .81 .82 21.72""
communication| — - - -
satisfaction | Acceptability of private conversation. IC3 |321].79 .82 21.74
Relevance of unofficial get-togethers and business process. | 1C4 |3.18 | .75 .87 23.55™
I am generally satisfied with my coworkers and managers.| JS1 |3.18| .98 .96 A
Job . . R . e
satisfaction I am generally satisfied with my company’s work environment. | JS2 | 3.25| .95 .94 43.35
I am generally satisfied with my job. JS3 [3.16 | .90 .89 34,55
My company is greatly meaningful to me personally. OC1 |3.73] .94 .94 A
Organi.zation I feel a strong sense of belonging to my company’s organization. | OC2 | 3.68 | .95 92 36.36™
commitment ’ ’ ’ ’ ’
I feel affection to my company. OC3 |3.70| .95 .94 3875
I will leave my company if I am given an opportunity. TI1 [3.20] .90 .76 A
Turnover - — - -
intention |1 think that it is ideal for me to work in a different company ™2 1319 90 65 601"
or work place. : : ’ ’
Model fit x22=645.29, df-419(p=.00), GFI=.92, RMSEA=.03, AGFI=.90, NFI=.95, CFI=.98

. Reference variables for which no f-values and standard errors are calculated.

*

“p<.001
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<Table 2> Correlation matrix of the measurement model
Constructs AU CcO RE RS PS FC IC JS oC TI

Autonomy(AU) 1.00

Competence(CO) 4677 1.00

Relatedness(RE) 3637 539" 1.00

Recognition of shared value(RS) 260" 403 329" 1.00

Practice of shared value(PS) 184 2977 2547 5407 1.00

Formal communication satisfaction(FC) | .270”| 398" 4277 .5317| 477"| 1.00

Informal communication satisfaction(IC) | .2697| 342" 372" 394 294™| 572" 1.00

Job satisfaction(JS) 24| 2707 3377 3467 336" 5237 3627| 1.00

Organizational commitment(OC) 105" | 1827 1767 2937 2517 359 2237 5127 1.00

Turnover intention(TI) -.102" |-.110" |-.1207|- 210" |-.111" |- 270" |- .160™" |- 230" |- 240""| 1.00
p<.05, “p<.01(2-tailed)

Self-determination

g 351 52

Y e

' Communication e =
satisfaction Intention
/ ’ Organizational

2 '-’Néﬂ ﬂk‘w A

&

' b Practice level

z~'=762.50,df=437(p=,00), GFI=.91, RMSEA= .04, AGFI=.89, NFI=.94, CFI=.97
Note: All are standardized estimates and -values. Dotted lines indicate nonsignificant paths.
p<.05, “p<.01, *p<.001

<Fig. 2> Structural model and hypothesis testing results
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