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An Analysis of Social Networking Service on the Organizational

Performance: Mediating effect on Transactive Memory Capabilities and
Moderating effect on Time
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ABSTRACT

As Internet technology further develops, a social networking service (SNS) also develops. But most studies on SNS are not appropriate
for business purposes since they mainly focus on personal characteristics. Unlike previous studies, however, this study tries to understand
the effect of SNS on performance in the perspective of business. As the result of analysis, SNSE(Social Networking Service Engagement)
appears to have positive effect on TMC(Transactive Memory Capability) and PER(Performance), and TMC also seems to affect PER. On
the assumption that there should be some parameters between SNSE and PER that earlier studies did not consider, this study has
proved that a new way of memories, or TMC, forms the bridge between SNS and PER. If also found outf that the time spent on SNS
is positively confrolled when SNSE affects TMC. These results are different from those of the previous studies arguing that SNS has nothing
fo do with PER.

= keyword : Social networking Service, Transactive Memory Capability, Time, Performance, Moderating Effect, Mediating Effect
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(1) A2l ¥ Eletd 24 2ot
(Table 1) The Results of Reliability and Validity

Analysis
Factor Con.n.nu Factor 1 | Factor 2 | Factor 3 St
-nalities a
661 798 143 181
682 792 196 168
690 749 209 238
™C 694 748 29 181 905
679 738 289 232
597 683 284 222
527 580 394 188
747 274 844 144
771 203 829 137
S%I\ij 808 264 816 190 909
756 305 795 174
631 228 754 -097
612 226 153 830
4o 638 178 025 821
H J1L 763 183 065 775 874
639 140 188 764
706 256 .060 737
Eigenvalues 7.684 2454 1.464
% of Variance | 25.089 | 22613 | 20.546
Cumulative % | 25.089 | 47.701 | 68.247
5.2 71d &® zn
2 AFeAE SNSEYC] TMCO A d JaFs v
AEAE AT A 944 AR A B
4 A3 1 29 2k WA M 19 2R e At
71 918 T™MCell thall SNSES 37 E4 stk A+
A3 SNSE Y-S TMColl thal] o3 Wgdo] Baze

H(B = 455, p = .000), ©] T+ HFE SNSAFEA ko] 2
Aste A2 YEHHTHB = .097, p = .021). WhEkA] 71
193 29 A =3k

(2 7K4 1, 2 24 &1
(Table 2) The Results of the Hypothesis 1,2

Unstandardized Collinearity
Coefficients . Statistics
T od Sig.
B Errdr Tolerance VIF
(Constant) ~ 3.067 033 92792 .000
SNSE 455 039 11.659 .000 1.000 1.000
(Constant) ~ 3.004 088 34301 .000
SNSE 440 043 10166 .000 813 1.230
SNST  .029 037 774 440 813 1230
(Constant)  2.983 087 34.237 .000
SNSE 244 09 2576 011 166 6.006
SNST  .023 037 608 54 808 1.237
SNSEXSNST ~ .097 042 2326 021 168 5939
B ApdME 7 3 40S BA517] Q18 £4
WSS YT SNSEY ] WA B
A A SNSEYS A7 frolg Fel #AA7t
Je ROT YEOMB = 223, p = .000), SNSAHEA]
(el ZHEIE EAALE AV} 8o USlATE

=101, p =.053). Wb 71 3RS AP Ao 4HS

FN

dad wAg
3712l FYH
5ol 2
Ag 2=
skl

Az %i}t‘&ﬁn ]’\(tolerance)‘_ 5 19 HAR Hﬁ}
N M(.168), FA4H# ] (variance inflation factor)=
of G A2 %81](5.939) WEE Atolol Ehro*d*é
wAE e ASE YEsth
(3 7K 3, 4 2M Z1}
(Table 3) The Results of the Hypothesis 3,4
Unstandardized Collinearity
Coefficients . Statistics
— od Sigg ——
B Erro.r Tolerance  VIF
(Constant) 3605 041 88413 000
SNSE 223 M8 4636 .000 1.000 1.000
(Constant) 3578 108 33070 .000
SNSE 217 054 4052 .000 813 1.230
SNST 013 046 273 785 813 1.230
(Constant) 3556 108 32911 .000
SNSE 013 117 108 914 166 6.006
SNST  .006 046 130 897 808  1.237
SNSEXSNST 101 052 1950 .053 168 5.939
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AE|=m e[ 2| IIHZ e ARZA[ZS

xHaNE FMo=

oA e 2 Ao e SNSE I A2 7he] #A
2 TMC7} miZlsERo] Dolry] 93] 7HS A st
Atk o]2 B8] g8 WA TMCS - 3ete] &
Ag A¥EE 7Hd sH i as RS 9% M 6
AE BAsATE B4 23 TMCE A el folv]
g A+ AAE Je ALE EIFOHB = 482, p =
000), 7H4 62] A3} TMCE 28| LFAAL o) 43}
o}e] A7} o8 7HSE(B = 477, p = .000) SNSE ¥
< GFAF SAHCE FAVE §leo] WA TB =
006, p = 914).

(£ 4) 74 5, 6 24 Zo}
(Table 4) The Results of the Hypothesis 5,6

Unstandardized Collinearity
Coefficients . Statistics
T od t Sigg ——
B Error Tolerance VIF
(Constant) 2126 192 11.064  .000
™C 482 061 7850 .000 1.000 1.000
(Constant) 2125 193 11.02  .000
™C 477 079 6016 .000 604 1.657
SNSE  .006 057 108 914 604 1.657

$H 2 Aol e & RE AE5H7] 2184 Baron
3} Kenney(1986)7} A A1 3 35HA] w7l 8] 7] -] (three-step
mediated regression analysis)2 21 A3} TH26). 53] w7l
2R TS HHEHNE AR U F A YR
Z Rl 3 ADE A= vbHo] FQdte] Ad
H2AEE F3l °l& ©Al ASsHtH27]. Baront
Kenney(1986)= I/ & 37F EA187] SlaiA = th9l 3
7HA 27| miEatoiol @ty FE T AR =51
WL w7 el %Qlfﬂ FEE WA o stk st

Atk £ Al A E E 29 7 194 F Rg 749
Fo8 A37F EEEJTHB = 455, p = .000). A U7l
2HE HAAs %%IW AN HFE 3] @2 3

ALA NN SHus7E FEAT folgh %= vIA
oF 9tk 3 304 HXo] 7hd 3WelM & A= F W
F7re] felgt At BEEEE € 5 S8 =
223, p = .000). PRAIE Al WA 202 WS S5
LiRa v«@ FTL vATE AAxzd SEHs
7k F&geel vlAE GEel v 319140 23
HAE W frelHow oksts A, o™ W] FoH o
E ‘ﬂdf«&ﬂom fflv}b Zolth £4 23} 3 494 & 5

=ol mfwel TMCE A3 del fod 3

m A3 31212111(3 = 477, p = 000), W/ HST7F EAE
3|A A EHWF SNSEY HE7t &M &
o J g WA 1 Zate o2 9E A ThB = .006, p

= 914). 5 71 39X Folg dIFe vIAH E%}%—’F
g FEHF Aole] WA(F Bh7E pbSTE 2
A4 24T 7 6wl A v FolFH o wstagl
ouFHFE, 7M1 7 6wl whek A AT
fFoldttte Ao 2ed | & A7 SHuss 5
W Aololl = vl 7l & FHperfect mediating effect) &
TR SlE wiiR T EARTL & 5 ATH28). o
ARt M= ATz w a7 SHE T AlA

e B A% el FOE olHA] W ¥ A7
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(Table 5) The Results of the Sobel Test

Test Std.
R 5 B EF NP
=P mRE S5 CIEIT I S p-value
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a Sa b Sb T, &3 8
455 039 477 079
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s SR v wxEs) 37 A

: j__ﬁ'ﬁ% 7h 23 3] ellA w3

a
b

Sa:a® ¥203} Sb: be] EEOR
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