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Purpose: The purpose of this descriptive, cross-sectional study was to examine relationships among emotional la-
bor, self-efficacy, and burnout of employees in public health centers. Factors that influence burnout of workers were
also assessed. Methods: One hundred sixty six workers in public health centers completed a pack of self-report
questionnaires. Collected data were analyzed using descriptive statistics, t-test, one-way ANOVA along with Scheffé
test, and stepwise multiple regression. Results: Employees in public health centers seemed to experience emotional
labor to some extent. There were statistically significant differences in burnout depending on the age of workers.
Employees’ burnout had a positive relationship with emotional labor and a negative relationship with self-efficacy.
Factors influencing burnout of employees in public health centers were emotional dissonance, surveillance & mon-
itoring of organization, age, and self-efficacy. Conclusion: Considering the findings from this study, health care pro-
viders need to develop effective interventions which increase the level of self-efficacy and decrease certain types
of emotional labor for employees in public health centers and to help them effectively manage burnout.
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Han, 2014; Lee & Bang, 2015), 2 E+= 712 (Park &
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Table 1. General Characteristics of Participants  (N=166)

o ARE AT, WA WAL el £H 2
Ul8-g e T AR tle sleke Taein) was - , 200 or
Characteristics  Categories
o el ndelRd FRAS o dpe 24 v M:£SD
S, NI WIRR g, A Apdole) Bl @ A Gender Male 762
. o ~ Female 159 (95.8)
3 P22 AP, Aol e FRE AW B F A )
- N N Age (year) 412+82
Fol B3 hg-2 olalela Aol Bolacke Amy . Zon
oM ZAe F, HERALE Fgstoirt. AEA 2ol & 31~40 56 (33.7)
REE ARFS 15208 FEQIL, AT AEAE W2 5 o ot
%E wo & gy g A ) Bt Wez) /\4_‘—;'__%}\3
& e 5 e e Sretint. AEIAE v Marital status Married 143 (86.1)
RS BAL] on| 2 A o] HHElIE-2 AlFsh ). Unmarried 19 (11.5)
Others 4(2.4)
A Educational Graduate school 9(5.5)
level University (4 years) 62 (37.5)
College (2 years) 94 (57.0)
*{F;‘g% X]‘E‘*t‘ IBM SPSS Statistics 20.0 Eﬂ.;’g‘% /\}—g‘ Work 60.4+38.98
stol thest 2ol $AH $A 8 AN 3, thadel  experience <24 i5298)
okl B 2P, A7 ES 2 A AR 74 (month) 25~60 47(29.2)
=N CICEaLE =B BT I 61~100 42(26.1)
$7Z olg3tel skt B, chabapel ANk S >101 24(149)
E AT, A2 U A7 afo = t-test -2 one- Types of Public health 6(3.0)
ki Nursi 87 (52.8
way ANOVAS AMgata] BAsgla, el ARE A4e worng Moo e hnician a EZZ))
Scheffé testZ o] &3}t AR, ZAEE A7|a570 9 & Others 65 (39.4)
7o) 4#ABAIE Pearson’s correlation coefficient=. -4 Working with  Seldom 7(4.2)
S} nlAjEko 2 Azlo] ek mx|= 9ol thAlA 3 clients directly 1/4 of work%ng hours 8 (4,?)
’ 1/2 of working hours 14 (8.5)
AEH (stepwise multiple regression)& o]-g3s}to] #2135} 3/4 of working hours 34(20.5)
_ - = Almost all working hours 54 (32.5)
o HA) O Al JTA). SEALA X 8
At 3 A4S AAlskr] Aol B, T8, e Fntire working hours 49 (29.5)
Al W =2IA)e A=F]od oA A A Jul= 4 E
¢ xTHe= u-o ST A FHEA A= K Working with ~ Never 2(1.2)
doll -2 4:%19] 2fo] HAFellM frofgh AoE Bl I, & angry clients  Seldom 81 (50.4)
A3} o3t FATAZ B HAE D 2] FT W 1/4 of working hours 58 (36.0)
1/2 of working hours 6.7
£ FYste] A8kt 3/4 of working hours 2(1.2)
Almost all working hours 3(1.9)
Entire working hours 9(5.0)
A
1. hatRtel Uuts S 2. ChaiRtel ABS, RIS, A% B
B Aol Zofdh dPgAte] - o14(95.8%) 012tk el Ao B TE 00749 404, A5

(Table 1). T AHL 4128268, 31~504o 7P w8 e FdATE 27.9%2914, 22la 239 Hadas
o BYE ugr) AE AEe V)80 86.1%% 7P =9 41.4117578- 0 2 YERGTH(Table 2).
A, 94597 AEhe} E2 tistEdA. et 27717

& 60.4+38.9871dolgom, AHe ke o] s280= 4 3. YAt LHtY EHof| ME AYLF, AVEsH I
Rk o & AFAISH IR 82.5060] A= 2F-ARE] 3/4 ©] 23

RIS AR dichar 3eshlar, ANt 7hrto] (48 4

00 3} WIS Bshe Ao g Bushglrt tdAe] dube] SAo mhe A, A7 Eet 2 &
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4 Aol Table 39} 22}, thabate] UukAQl Aol mE  (F=1148, p<.001), YTARE] 1/4 o1 37k v ielele

ol frolg 2ol hehdl 54 G Rgele  Ariehe tlRte] 1A ATt Ae SuishA e g
s Joishe A girh R F Sb g mAe A Aol vl olshl e Ao ekt olRte] dub
She ARLS] Ao afe} e froldt Aol S Helu] ol SA) mhE A EHel Fold Aol S ekl S

JN nii r>4

Table 2. Emotional Labor, Self Efficacy, and Burnout of Participants (N=166)
Variables Categories Possible range M=£SD
Emotional labor Diversity of emotional display 5~20 15.4%£2.59

Overloading & conflict of customer service 3~12 7.7£2.04
Emotional dissonance 6~24 14.0+3.91
Surveillance & monitoring of organization 3~12 57+214
Lack of organizational support & protection system 7~28 17.8+3.98
Total 24~96 60.7£9.40
Self efficacy 10~40 27.9£291
Burnout Emotional exhaustion 0~54 22.4+9.99
Depersonalization 0~30 7.1%5.39
Lack of personal accomplishment 0~48 11.7+9.22
Total 0~132 41.4+1757
Table 3. Emotional Labor, Self Efficacy, and Burnout by General Characteristics of Participants (N=166)
Emotional labor Self efficacy Burnout
Characteristics Categories
M=SD tor F (p) M=%SD tor F (p) M=*SD tor F (p)
Gender Male 61.4%6.11 0.20 27.9+1.21 -0.06 44.6+17.53 0.49
Female 60.7£9.54 (842) 27.9%297 (954 413%17.62  (.627)
Age (year) <30 63.1£11.50 0.45 27.1£295 2.70 50.9+18.14" 5.01
31~40 61.0+9.51 (.716) 27.2+2.96 (.048) 46.1117.21b (.002)
41~50 60.3+10.12 285+278 36.0+16.07° a,b>c’
>51 59.8+5.60 2844283 39.4+17.56"
Marital status Married 60.7£9.26 -0.24 28.0+2.87 133 40.7+17.03 -1.27
Unmarried/Other 61.2+10.38 (.809) 27.2+314 (.186) 45.84+20.50 (.205)
Educational Graduate/University 61.5£9.79 0.80 27.6+3.25 -1.16 427118 41 0.78
level College 60.3£9.09 (.424) 28.2+2.62 (.249) 40.5+16.83 (.439)
Work <24 60.3+9.72 0.07 27.8+281 0.80 427%+19.03 151
experience 25~60 61.0£9.72 (.976) 27.5£3.16 (.498) 43241723 (.216)
(month) 61~100 60.6+8.22 28.3+2.48 359+14.88
>101 61.2£+10.05 28.3+3.38 421£19.79
Position Public health 52.8+5.63 1.75 287+197 2.74 32.84+20.08 1.15
Nursing 60.0+8.91 (.160) 285+2.65 (.045) 401+17.74 (.331)
Medical technician 61.3+10.86 26.7+3.99 481+10.67
Others 62.0£9.77 27.3%£3.08 431+17.74
Working with Seldom-1/4 59.14+9 .47 0.60 26.7%+2.60 2.88 49.9+20.33 137
clients directly ~ 1/2 59.7+1036  (.664) 26.6+331 (.025) 36.7+14.72 (.248)
3/4 59.3+8.14 2894245 38.4+17.71
Almost 62.1+9.02 27.5%t3.39 425+1583
Entire 61.1%+10.46 28.4+2 34 41.2+18.89
Working with Never, seldom 57.8+8.09" 11.48 2821296 1.90 40.0+17.88 0.93
angry clients  1/4 629+9.00" (<.001)  27.4%305 (154) 442+1548  (395)
1/2, 3/4, almost, entire ~ 68.0£11.02° a, b>c!  28.6+1.89 412+2231

TScheffé test.
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p=.048), HAAH 7154 FRYe] A7) aF570] Su5rle
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p=.045). WAL A4 ks A7t 472k 3/4 ©]
73 WA A7 as 7ol 1/2 olslel thdate] A Azt
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[=]

S48 AASAdjusted R)Z AR mae] e
3002 SISk BA R FAA] Aol 2
o] 5] 29191 73} B S4B 35)3 2AA 2
B (3= 24) 7K Q) B, A7) 557 (B=-15) 2
(B=-21)7R= 249 B} gl Ao vehget,

ot o off rlo
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B AT 7Lkl ek WAL R AR 7R

DSARE t o2 gk Kim (20092) ] A7-ellA= 2.617 (8
A 1~4)or B d7aael vy 22l Ao® yehst
o AT EEE(2013) 9] AR A =ES Bol
Fashe AN dTel 1IsAL EERIEAL S TRANS
Ze o] B g AFe] 3] glrt & Aol o
g B ZFehe Ao g ] FARES iHAERS 7}

A

Table 4. Correlations among Emotional Labor, Self Efficacy, and Burnout (N=166)

- Emotional labor Self efficacy Burnout
r (p) r(p) r (p)

Emotional labor 1
Self efficacy -.26 (.001) 1
Burnout 47 (<.,001) -36 (<.001) 1

Table 5. Influencing Factors on Burnout of Participants (N=166)
Variables B SB B t P
(Constant) 40.70 14.06 2.90 .004
Age' -4.08 1.36 -21 -3.01 003
Emotional dissonance 1.59 0.36 35 4.47 <.001
Surveillance & monitoring of organization 1.89 0.62 24 3.07 .003
Self efficacy -0.93 0.44 -15 -2.11 .037

Adjusted R*= 39, F=22.96, p< .001

TAge less than 30 years old (reference).
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A gt BA oltt. ol S WskdT 2 Al
7oA A& 717de FrEAH (v 2E 2] £29)E ag-sto]
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Z~(Korean Labor and Society Institute) ol &% 3} ‘5= Al3]
A= Aol e A7 B el ofshd el @A
sho] Z22]o] RUE]o] 7P Wo] o] HA|= 3ol HA(83.1%)
A AT ZAE oW, T thgo] Msha} e f-EAH| A
A79.8%), 8 T 22 FASNHAUT9.5%), 58
(74.0%) Q1 Ao g Jehyitt B g FARE ) gk =
Zlo] ZHAl & B g o] IRle] A7 QbAs 93] dagh
Edlelle Edol glov, 2E2a= tig BYEY Fa
gEo] ‘Frlel 1737 hAS 918 HS e o ofd
SA, 45, B, Asleld T2 22 gk AFE o] 9l
A& A A = davt ot

£ A7 AR A7) E57 Axle frofnl gt 74 ofgkS v
A& Ao 2 UElton, i A3 dA7ellx o] & A ATt
(Lee, 2009; Shin, 2014; Sung, 2014), WahA] AZ12] 7HAS
AaiMe BAos FARe] A a4 S3lo] st
£ F ot A7|asgto] 2 AR APl ol disk &}
Ao B AT o] BAA JFe 288 2 TS AL
2 VeRom(Lee & Chung, 2008; Park, 2002), AA7HS
7ML AeA o r ARE Fishs 2o E YEiTHKang
& Yoon, 2009). 222 27| &57t 5318 B3l @A A4l
o A5 58E IV Al 224 22 FFH F
Fals Zodol A &A Q) A7 |7Eko] o] A= E HES] =Y
3floF & Ao}, o]k 7HQ19] ==tk ofujg} 224 X4
oA Mot tiddArE 22 dFTd Al 224 BEY
22 IYE I FehaL, AR W S AA AR VES =
£ 758k 1S A 238l 2430l Ejor & Aot

%, ANES), 241) A vfeteta, o] Se] Aol o
2 WA 8012 sfetste] ol gAY 5 gh BRI
FA 2202 e NzARE AT 98 LA 241
Aolet, ei7ast mAel s FARe] 27lol e WA
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|- U457
o0l AT 199y F ARz L &, ‘%
AZHA B mUE R 0lglom, I, A7) EeThe R el

el ZH8hs B g AR 2308 FaA717] §
=9 Aol tig a3 Aot Al aste
SR 5 Qe T2 7ol A Qi)
A2 iR o g gt 2ol Aldskarat gt

A, & AT TR AY s SRehs 2
B SRS tde s sl wiEed & d7EsE o
Ristslrlol= @7} glom e, thmA] Aot Bx|ae}
2o T Ao Bire] B g A FAAE di e 2 vt
A9 $5977F Dasit

=A, B8 FARY] 23012 ARxsiel 7t &
A7t & Ao g Yelfong Faale] AR zets 7
Z 7 e ol 229 vido] d st wiA 224
227 2P A wF WS JAskaL, A2 737t
ojmA| oA EFH o2 AAHRAL sh=A U e =
5 &do] Fasitt w3 B3] FAA &30S AP
B S WO BT o|EuFOR A ASHHE
Al & e 22O Jideta O a3E ASshe A7t

=
ol
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