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The Relationships of Expectancy-Disconfirmation and Satisfaction,
Loyalty of Students Majoring in Art & Physical Education
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Abstract The purpose of this study was to analyze The Relationships of Expectancy-Disconfirmation and
Satisfaction, Loyalty of Students Majoring in Art & Physical Education. In order to achieve this purpose, a
total of 187 students were selected as study participants from 7 regions in nationally using the convenience
sampling method. The instrument for data collection was a questionnaire. The followings are the results: First,
positive disconfirmation partially affected education performance. Second, negative disconfirmation partially
affects faculty, staff, and education performance. Third, staff and education performance in positive
disconfirmation affect loyalty. Fourth, education performance in negative disconfirmation affects loyalty.

Key Words : majoring in art & physical education, expectancy-disconfirmation, positive-disconfirmation, negative-
disconfirmation, satisfaction, loyalty
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(Table 1) Characteristics of the Participants

latent variable | measured variable n %
d male 77 412
8 Themale 110 5838
1st year 35 187
chool ves 2nd year 49 262
Rl 3rd year 53 28.3
4th year 50 26.7
Seoul 99 52.9
Gyeonggi-do 23 12.3
School location | Chungcheong-do 25 134
Gyeongsang—do 12 6.4
Jeolla-do 28 150
Establishment |National and public 17 9.1
Type Private 170 90.9
one’s own 119 63.6
dormitory 21 11.2
Dwelling Type |Boarding 3 16
Self-catering 39 20.9
kinsfolk 5 2.7
22 37
H AFAE s FHE AT AAETR AEA
£ olgsuth HRAE AT QuY 5L
=€ 5 £33 7INELAE AL A7
£ B 3l £, AAAE 22 30 , LS
A SIs) WA SR, 48 48, 1Y 38
3, WS 57, SHE 45T 3R ¥R 75
Fom ufg- 2HR] Grh1) el A ulg- ZHTHEH)
©] 53 Likert #%=& 443}%]
2.2.1 7|tHELYX|
THELA T AT A7) 2 2 s Apo
g ovjaich, AAY BN Al HE A
o ol PR B FRH BAA Be A9
o} 719 7y Ao 2[1]M = 0d A v 2Y
2 gz R e 49 oz gEaRen &
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223 &4
W] Aspasel FYEE A here] wgA
ol o AT GRS Bl BROE 5EF A A
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EE
Qo 5L BE F 40

2 QAo ARAE ol 3te] AT FHGL
W, AEAE QAL Qi Sl Sebyg g A
s
~1

L—‘C’ri} %k% 50 0] ]01"? 3}‘4 L 04?01]*1%
el WSAF Rl F 278 A 50 o]} %
S YER L 9oy, ook TAE T3] A, AP
o] 291 ¥ WA} BHsle] FREIo R FekE] o
A ARgetTh w7t gdAde) sdalEl=
(composite reliability) 52 .728-917% YEptth Wl
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(Table 2) Confirmatory Factor Analysis Result of Latent Variable

latent measured non-standardi | standardized . . Construct s
variable variable zed coefficient coefficient SE CR P AVE reliability cronbach'a
At . A6 1 633
© ezeme“ A5 1.060 801 132 8049 | 001 | 533 hee 720
Ad 770 65 108 7124 | 001
E3 1 317
Expectation E2 1.900 654 496 380 | 001 | 505 728 613
El 2.834 831 748 3788 | 001
P3 1 797
P2 1.091 7789 0% 11403 | 001
Professor Pl 1.091 318 092 1189 | 001 | 674 911 867
P6 1012 742 096 10587 | 001
P9 892 633 102 8760 | 001
S13 1 876
SI2 1.044 915 060 17371 | 001 _
Staf Si1 1002 834 068 | 1sm | o1 | P AT 207
S14 916 754 073 12505 | 001
F4 1 746
Facilities F3 1317 949 114 1155 | 001 | 703 875 857
2 1101 767 104 1058 | 001
EP4 1 782
Edueation] EP3 950 798 084 11317 | 001
ucationa EP2 953 721 095 10055 | 001 | 623 889 826
Performance
EP5 985 786 089 1119 | .00l
EPI10 600 459 098 6103 | .00
I3 1 713
12 1178 835 112 10538 | 001 | _
Loyalty L1 1189 % 14 | 104 | oo | ! 82 865
14 955 7763 098 9698 | .00l
e p<001, X2=558.684 df-303 p-001 RMR-.055 TLI-= .891, CFI= .906, RMSEA-.067
2
7 CFA ¥4 23} x* = 568687(df=303, p=00D 2.2 ¥ 3, eIz}
23 Aoz Yeytor) RMR=055, TLI= 891, CFI=
- Ao H A-
906, RMSEA= 067% e} [417} AN & 7158 55 3.1 JHEEA 24
N7)E= Aoz Rt SAgWIzte] WEEtA A5S Hsl AR
T3k A% EFdE(Convergent Validity)oF 993 e = AAIEHIeM, <Table 3>9} o] ko] w2 ¥
= (Discriminant Validity)s] 3918 9134o] BEeus (80147 ek ol Web g AR ¥
Z(AVE, Average Variance Extracted) 752 7-3Fith - 9Tk Bl 7F 7 el AVEgke] e el
AVE & 505-73%2 Ve 7154 50 3-e s 3RS Al gk B a1 sbdekdade] slvkal skt
A JFEdA o] Fu oW, <Table 3>} 2] AVE B} _
3.2 ¢S Melr S
kol AT AFikroh A e g sdeld o o e o e )
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2] _% Q’E.—O_]'}}\q[S] :ll ] 1 ? o ’ ]EHEE‘ ]7 -1, 50 "]
AE FAsHe TREFS AT A9 FAHEIAE
2.5 Xz 2A{4H <Table 4>, [Fig. 113} Z°] x?=301.958(df=201)= L}E}
B Ao A= 235 22 SPSS 210 version 08 %63l RMSEA=094, TLI=873, CFI=889% & A5
NEEA ARPARAE ANsgon, AMOS 210 © 34 SRIsksiH: [61 RMSEA gte] .05 olsha
versiong o]-&dte] #e1H aolEM} M AFE 9 F AUE 05-0801W HE A= 10 ol deld +4

& T4 R R (structural equation model : SEMD A FE} dhRler, [7]L TLL CFL gte] .80-90 oo
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(Table 3) Correlation Analysis

Achievements | Expectation Professor Staff Facilities EQucatlonal Loyalty
achievements
Achievements 5339
Expectation -.002 505"
Professor AR 106 674"
Staff 270w 178+ BB 735"
Facilities 267 028 2120 1950 7037
Educational achievements 6145 A3k A2 38k A2 623"
Loyalty 392k 4395k 335k 38k 340k 58k 501
#p<001, ¥ AVE
(Table 4) Positive Research Model (Table 5) Negative Research Model
X2 df CFI TLI | RMSEA X2 df CFI TLI | RMSEA
statistic | 301.958 201 839 873 094 statistic | 403.166 201 863 842 089
?? @@@@ W06 600 @
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@ © © 0 0 0 @ @ © 0 © 6 @ @ 0
[Fig. 11 Positive Research Model [Fig. 2] Negative Research Model
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(Table 6) Positive Results of Path Analysis
path model Standa;(?lzed standard critical ratio sig(p) verification
confficient error
H1-1 Positive — Professor 069 223 511 609 rejection
H1-2 Positive — Staff -.159 252 -1.180 238 rejection
H1-3 Positive — Facilities 169 197 1.188 235 rejection
H1-4 | Positive — Educational achievements 375 170 2.658 008 accept
H3-1 Professor — Loyalty -.007 151 -.042 967 rejection
H3-2 | Staff — Loyalty .49 146 2.866 004 accept
H3-3 Facilities — Loyalty 028 091 1.774 076 rejection
H3-4 | Educational achievements — Loyalty .610 .204 3.899 00L*x*x* accept
wxkp<l 001, #xp<01
71 1-29] 4] A3 SAELYX = S o 3.3.2 3™ 2| 7t 45 At
G2 04 QolFeks Me ARAS gl BAMS s 219 84 A3 RARAAE afunEEd o
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accept
accept
accept
rejection
rejection
rejection
accept

verification
rejection

sig(p)
.004%x
516
016+
611
336
076
001 %%

001 +xx

critical ratio
-3.927
-2.882
-.649
-2.399
508
961
1.774
5.173

standard
error
.074
107
096
.093
157
099
091
121

confficient
=371
-.261
-.059
-.224
.100
152
.560

standardized

model
Negative — Educational achievements
Educational achievements — Loyalty

Negative — Professor
Negative — Staff
Negative — Facilities
Facilities — Loyalty

Professor — Loyalty
Staff — Loyalty

The Relationships of Expectancy—Disconfirmation and Satisfaction, Loyalty of Students Majoring in Art & Physical Education

(Table 7) Negative Results of Path Analysis

#xxp< 001, **p<01, *p<.05

path
H2-1
H2-2
H2-3
H2-4
H4-1
H4-2
H4-3
H4-4
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