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ABSTRACT

ICAO(International  Civil Aviation Organization)

established ICAO LPRs(Language

Proficiency Requirements) which is an international standard of English for aviation to
promote the aviation safety. The Republic of Korea government amended the aviation law on
the 8th of November, 2005 and made EPTA(English Proficiency Test for Aviation) as a
follow up action. Purpose of this research is analysing the problem of EPTA and improving
it. This investigation takes a look at the current ICAQ LPRs and compares the difference
between EPTA and other global English proficiency requirements for aviation, The result
indicated that there is a discordance between the standards of ICAQ and EPTA, Also, the
global English proficiency requirements for aviation and EPTA had differences which

required improvements. The study suggests to replace more
EPTA and reform the level system of EPTA.
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@rta #AH (2] SEisRel 39 . omE PMENE HE wERd

TE#THFIAIAEA DD Tl A HHF
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=@, ArlHoew @FYe] AlPolA =F

AL, @A A 2] Role play(gdedt=olylao=
A s dd des s a5 2Hg
87F st akET (31 . 20159 A 2-H
8 Angela Carolina de Moraes Garcia+=
ICAO o]sHHEHH T AqA do]ls™H
Hrle] BRE 4 F£F4HEF 3 (Standard
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b FEEA #E Ay, 2o Har Hol
% 9 o|(Plain English)e] Felof dtdn 3
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1. ICAO do{=dH2F

ICAO= =AY AAADG 5444 9
ANAE FHEEE ExOZ 20039 1687
oo BFFEAA domgHILT EYUE
olFdatg . ICAQ s s Hite] o
3l = ICAQ DOC 9835(Manual on the
Implementation of Language Proficiency
Requirements)o] 4] ©oZx 1t} [4] . DOC
9835+ ICAO¢& #dFdofmsH o o
28 F2EHR, o3, H7, FADHE T
Fal gledH delsHa g HWIRE R o
9 &£ Table 13 #Zt},

A&l Plain Language 53 & #®7t
o RHEM AREE Hofe Tsld|
E7EHAEE EBEERXHE09
= ALRO[LL B EE AA2 HIt

o bt 2ojE3 HIIFt ofH

fn
©

o H|FA 'é'ﬁ'-l Plain Language®
7} EEE TMEM Y B
e . wmmerm ow w9y a
Argre Z§f

o PMEAME Plain Language
B o 2asel slene ume 5ol 2y
M= oF FH(-A320 o[ EHAlA
o vgmEed cis A9 sizl?)

) F Z2FAL BAAE TE=BA LS
Agate] Bae FA H,
Fitpe dFFS Y,
7l B uio FEwHe] ML dadla
HE§ fojo] ALgolr} [5] .

ICAQ <¢elHdA 8 F7|Eo s g Hold
%o|(Plain Language) d ¢S °F3 = A o

Az el ¢le] “The Spontaneous, Creative and
Non-Coded Use of a Given Natural
Language”= d3x Uth oo Z &AL

ol AT 4 §le AT AEHE d3
Holg AAE gugitiy & ¢ §iTh ICAO
dojsd T FERAL] AESE FHIhsA
= o, vl FT e AbgSte Ha
Hold Yol 5 HAsE= ol v 958 =
of, &FuHeA wldAE T4 A AZEs
FEHAGol= “May Day" Call = A H|3
Atefe] 1934 =34 F, 2FAY o=E FE
T o 2 gelolth. &FAY “May Day'E
Azxstd FAAE X}%Z‘JRE °"4:ﬂ§ M
A E241E A Fo (6] . F ZEA9
FA ARZE vl AL e e T E Jolo Y9 87 A8
=9 & wilel] AAgstE o d Held
dolgl & 5 it} ICAQO dejs#AaTE
Level 1~5%7}= @-Fusl #HE L7 F=
HB7r FHE Level 6= dFud HAE
oAl @Ry o s ALY S
H@rrele AE dxasky Ao [7] .
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2. dojsEey nSEH

2.1 ICAD (CIR 323)

ICAO dlojmHa~e] o3 ws FHL
ICAQ (IR 323 (Guidelines for Aviation English
Training Programmes)o] 4 %1 1th ICAQ
CIR 323+ ICAQ 45 S(LPRs Level 4)2 &> 4
o= #H5g ¢ 1A BE, FHIEE A
. elH3 A= 2FAY BAAT ZEFH
o] AgHe s BE5ES vl g e
g EaEFoE gAY F e dAFEHE
A Ao, FEAAEe]l= “Descend to Flight
Level 2-8-0” or “Resume own navigation” 22
Aol 3, 3 Heldt Fela] o= “Are you
going to put me back on course?” or “There is
oil on the taxiway” 22 Holt), ¢olmH 8+
WEFH F8 Y-E-2 Table 25 2},

Table 2. Guidelines of ICAQ CIR 323 [8]

Chapter 1. Aviation English Training Design and
Development

* Definition of training objectives

* Training provider information

* Justification of training approaches

* Monitoring and testing

Chapter 2. Aviation English Training Delivery

* Factors impacting the delivery process
* Trainers
* | ogistics
* Training materials
* Monitoring, testing
* Quality assurance
Bac 8?&3?1 d3. Aviation English Trainer Profiles and

* Basic qualifications for Teaching English as a
Foreign Languagec?TEFL) e =ne

* Prior experience teaching English for Specific
Pumoses (EéE’? G Eng pea

ure fo an operational aviation

*  Expos
environment
* |n—depth knowledge of Doc 9835

* Aflitudes spedific to teaching aviation English
Chapter 4. Aviation English Trainer Training

* Exposure to an aviation environment
* Theoretical training curriculum

* Practical trainer training activities

* Specific linguistic awareness

* | eamning and student monitoring

22 8t E2H0] ngsZ =33

FElve #dFgelns 2o = ICAQ
CIR 3239 7| F4& dA" wsS=EZER
Ho gl 2ot} FTEWER A Ik #
HALE 2 = AT 2FAEL FA AA
wEo ¢Esty 9t JEly dF A mAe o
H-i T2 EEdAAE gz obd 2553
Az 9 ddrgols]s g5 FHE Sk, &
FFolAEe] g4 vHF & vlA@ gy Bl
ARE B A AE YAAEeeE 2EAbs 3
AL 43 Hold Fo] FAFHeln, oleg
do]FASE e w8y FHE &€ 4+ Y=
AFE(AE) 7ol =Tl Ads B
o] Algdtttal & 4 ok fugaEAEY
wE5E2 772 Table 33 2T},

Table 3. EPTA Training Programs

-& ne== J1Y
. :\F_t?lﬂiﬁf%%'o{ mE=Yo LIES
25 (=S THAD
nEs o FIEY 7|2EE Y
(3 mESTHAD
o RESFH 220 dHEY
f1 L)
Heres » Fiight Crew English
» ATC/Aviation English
ofAlofLt » Genera English
i * Flight Crew English
. Aviation English and
JTET Phraseology
* ATC Procedure
oo » ATC/Aviation English
» (General English
oflo{ f & * ATC English
* Flight Crew English
» ATC English
O[AE}
" * Flight Crew English
° » ATC/ Avition English
S]]
» ATC English
##E
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3. doigEe YIiPE

3.1 ICAO 7|&

gFgole] S=dxids AT HrIES
ICAQ Circular 318(Language Testing Criteria
for Global Harmonization)o Al g8tz i),
ICAQ Circular 31894 -g&t= @&-TFo] Hrle
g-TdRE #H, 43 Hold o HEE Hit
gtz Aot ICAOHelHFHA T = FEAA L]
{(Standardized Phraseclogy)2| AF&°]i} =4 &
e A2 okt ICAOE Hrle 334,
AL Frlskar AFFstd dHeolHE {2 &
glal7] fsl AFH de dAE dxsty 3
o} F83 FrFZ 2 Table 49+ 21} [9] .

Table 4. ICAO Circular 318 Test Format

Speaking and Listening Proficiency Tests Delivery
Method

~» Direct testng (Faceto-face or telephonic
interactions) or

* Semi-direct testing {(Pre-recorded prompts)

Testing Issues

* |CAO language proficiency reguirements.
Requirements for Proficiency in Language Used for
Radiotelephony Communications, ICAO Annex 1,
App 1.

* Test designed to evaluate knowledge or use
of standardized phraseology cannot be used to
assess plain language proficiency.

* Work-related topics, Work-related context,

and Routine work situation.

» [Existing guidelines in the PANS-ATM,
Operational Level 4.

. Plain language on varous topics,
radiotelephony communications or aviation
operations.

. Question and answer routines,

Problem-solving exchanges, Briefings, Simulations
and role plays.

Testing for Expert Level 6 proficiency

* Beyond the work related context indicated in
descriptors at lower levels.

* Beyond the subject matter of radiotelephony
communications.

* Very high scores in general language tests.

3.2 8= J%%'DHIIE HI|E

HoarA el
A19=(214
65934 5%

o} [10] .
o 2},

FyFAAE FrEL TERE
53‘%1%‘0‘]%1" E=HFEAE dAas
4 527 & #3199 Jehd 9

#el WANEL

Table 5 EPTA Ratings Criteria

652
=1 e - A - 2lE H Yo 3o
= Xlﬁ‘éiﬂll Tmal ofse walot
olsfst=0| AHel X[Eol giCk
Sy ZHEREA L 2 ESE EHIERE ALE
= sto] 2EE|Eo] & =AECH
ol wYelet Fatdo| crekst FHd
of %= cf st E-_I'-I'E[_EE i =sle o &2
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oxy SE 5 00, xS #stel 2ol
™ SR WHIEE FCl AAAHA FHE
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olafx E5{=eol njRs HE ZEsfol Lze
Al & st
S Hel BE AgHofA #A Soisix
@EE 2l0] G B|PO]N otAlof B
=9 48 HES JHo 2RSSk
5582
g - 44 - 2 H Y¥o] mIo
HE EE AYEMo HEE WXA[OF oS st
£d x&EHe & =& ofdch
Zl2Fel 2gF=x=9 EFmEH o
oy EEA B =Fsch SEE 2Ya=
= 5 AlEsi2a st 715 oo Mt
2771 Aok
SEE AL Hast P =X
ol %= o #F cislol &H2et o[t HEHNO|
e, dEET HMIFHeZ OH o
st7| & ghch
ogst =X cisiel HHiyoR ¥
SEAH A A 'Qﬂ' ey, 22t zol
ool SRl H41I-7I- ich.
HPel gHE Fxo ofF ciFes
of &= FHYHoz FEstH, A AFO[
SastALE B9 AMEO Ofsfe SR}
Hel F et eloj T ALE sich
= FAl, @S Szt FyRE MG
Bol =& AMZT UstE AlZRe 2
= = BAEoE @ o
ICAOS A sH = Fgg Efelv F4
A oFe 24L& FA g3 it sdA=FHs)E=
2 F-(Face-to-Face) & o]} 3, HSHk4o]

9t % A9 2de 6
7t obd HAFTHo| HAFTE°l Hrh Level 6
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e
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€ ge] Ak olgelAok @tk (11] . §
vt SA gEelEERARe BhrlEe

ICAO del%das eM9s A7 zel uhe
FgEe] gk [12] . 65FE &FLA o9 1
F@ FA dsted P AdsAL FHA
e otk 55E old: YR BAW
FA & =224 BAAL FFASA BE
qrahzAz adste Y.

4 T2 YIHOHME 24

41 8t S HOA(EPTA)

F2vieh= 2008 3¥ 5URE HE E2F
o #AAE ICAO A A1 o] 37 F
Tw olEE FHSHoF A vl AL £
UEF WA [13] . felvE dEdelA
Ee @39l eHTIAIEEPTA)CIT. =71
Fo|AFPBTIZ K, @il tid AR
22 Fstx Ut} FrFAAe] G-TELPs} TAES
AdRH oatA, THFL B2 4954 Tk
d9e] 44 ¥xz JgHT, T FH9] FF
T B Tael AFsHer ARG [14].
H7te] 732 Table 63 72t}

PN

Table 6. EPTA Configuration Assessment

=797t U7 Hat
(PBT) {1:121e )
Q=g 30~408 g=g 20~30E

AWE LA =799 5 @4t 7152 Table

75 2t

Table 7. Listening Grade Conversion Chart

Level =+ WEE
1 150[ 8t 40%0| 5t
2 16~23 40~60%
3 24~29 60 ~75%
4 30~36 75~92%
5 37~37 92 5%~97,5%
6 390( &k 97.6%0[ &+

TPl e
A1 2 53aW),
Table 834 2t}

FEANE EAaw, A19xE
HE2el E ;e

Table 8. EPTA Grade Conversion Chart
(Article 19 Related)

B2 =+

1 35%0jgt

2 35~49

3 50~64

4 65~79

5 80~84

6 851 of4h

ICAQYo|mA R+ 7|Fos HER E719%
Zhell ik 5524 J1EL HAse 99A ot
oA W, B, oY, f3, olsE, sdlE
g, ¢M2Ee dg 5324 7S Fax 9
ok v drge ErrsbE 5ds &7
W] e, 24 AE 6552 985, 5
TES EE ol A4E @oey Hie zloz
He] it ICAO= ¥HEe =79 %(Listening
Section) 712 & wl ©]3]E(Comprehension)
& FHriste Rasgord ALgE TR HAs
I 1t ICAQ Circular 318¢] “H~E T]A 213
T TJal YSFFEAANE A FZEAEY =
ek dERe 2r|Y9s Faled ofdYy
{Comprehension) & % 7l&thH, 270 S5
(Interaction)] #H7}ol] YIS FHAE= o !
g3 gAEky g1t [15] . Table 72 =717}
TH FFe TEIFHE A= FAH] 3
A g3 HEE AL Fuo|Aolgk FA|E o
Ut TEwNFHE Ald] HAIE Table 82
ICAQ 671992 #r)sl= "o, ICAQ &1
37} 7]+ & o]3]=(Listen Comprehension)S
IhetE= Heol le2=s fE|e =097 MEL
Table 8% Z&st= 3o #Zdth Er7|¥rtes
28 =g AL wAdREAdez £
AEe stk @y 2 Esbe e R R
FgAs FA A v Adeke] FAEA H9
E oA YWEER FEEY Yk @39
FHEEAE E% §92 Table 95 2,
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& 7187 Part 13} Part 32 T w4

Table 9. EPTA Question Types

E7|87t

e SHOE HAlZE HYHo e JEZH
eH[H7| o Hxlol H&E HYE P& =
e Ao HEet S A
-ATIS(HI e Ao S5 =

M@ YEE £ FE2d SEH 2H
OQ._—-I ALME ofdf mef 2

e ClokEF SAMME

E3 ARE ofa siE 2H

stz ®rk

Part1
Interview

e ClAL 3T A0 E17|
o &3 i ClE(H

o 2-Al piots have to go
through medical examinations
continuously throughout their career.
What does the examination check
for? What is a medical problem
that could permanently end a pilot’s
career?

Part2
Hole Play

. '=|'-‘v‘-*=!f§' e SH

=—Ima |ne our minimum climb
speed for ight is two hundred
and sevenly knols and you would
like to maintain this speed.
controller will be contacting ou
soon. Listen to the message then
notify the controller of your
minimum climb speed.

e JR/AIELST HE SE

o 2-You have just landed on
runway three four and wil be
taxiing to the East Terminal. Your
plan was to vacate via Echo four
to taxi to the terminal. Listen to the
controller's message and let him
know about your intentions.

omoot N8 OH BB

o 2-Imagine you were devialing
due to weather and now wish to fl
directly to the waypoint, NIRAT. Tell
the controller you're clear of the
weather, then listen carefully to the
controller’s response and respond
as necessary.

Part3
Giving an
opinion

o Ak S-Eo CiEr 2fA M Al

ol 2-What is the J)urpose of the

ilot walkaround and what do you
cok for when nperforming the
walkaround? Explain in detall.

o JE[ET oA KAl

ol =-Briefy describe what you
see in the piclure. What do
think happened to the aircraft?
do you think it happened?

EomabErofl CHER of 2 HA

o 2-Most airports are__located
convenienly near major cities, but
not near enough to cause too
many problems. In your opinion,
where is the best place to build an
airport? Why?

OW

i

Je ddol gle 44 delsd s Hrlake
WAz & 4 An. T FF I
HEEANE AA8HEe HAA7EE 55 F°
e ZFAS BAAD FFad F HE

AFAz ddsx . THY FFF e
HEEANEe] 2} oAy dFge
Hdol e 655

BAd = A T4

of r

=

—_

O

[o off

Ue. =& ¥ FrhAdd dEte] HiEE 6
TEE HE 4 e 2HEE BEFer o
FolAtk, olel@d EFFEoME 2FTAL
A AL FFusdst BEHA JFFASE T
doew FGrslok &= 5eFola Hrhe Al

Y= a7 ofele dFelth o 5z @
FFAEe dies 455 926%, 55
7%, 659 04% vl&E Hela gt} 543
DENAFE FFIIFYZING A4

= 234+ Table 10:4 Z 1},

Table 10. EPTA Resulis

X2 3 58 8Hg)
TE gam)
453 583 653

2011 2311 2,193 112 6
2012 1,567 1,492 75 0
2013 1,189 1,121 66 2
2014 2722 2,467 236 19
2015 2191 1,969 209 13

#f 9980 9242 698 40
o] Tase 2y A 2l A 8w (H25

Z 280 2atd %79 E ﬁﬁ]—ﬂ"@r T
e AE T HUs|d A Ades=E &
itk [10] . FHEAA LI = fl?sﬂﬂt e
A e FEE s Addest @y
gk}, dF el #HrA sk ICAQ Hx
2 A= ICAQ Level 5 AZ & 1A EZE
3l™, Level 6 H7lA = Level § A82 1
GEEE TERER FAo Aol & H

8.7 AT,
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Table 11 EPTA Results of Evaluation
companies in 2014
T &3 &3 653
G-TELP 11389 3nYy 14
{1583%) 71.8% 2.5% 0.06%
IAES 11759 2404 219
{1952%) 60.2% 12.3% 1.1%

Table 112 #&Folsd TG e FH7F A
3] A}l G-TELP2} TAES®| 20143 7} Aoty
G-TELP?| 73-% 55w & Eo| 22%, 655
0.06% <1 W] TAES= 555 123%, 655
11%E viebda itk ol®Al FLEe] E
F@7rel Azt ZA dEhde AL gkl
A7 = ZelE @ 4

42 758 39 OHH=(ELPAC)

277 FHE=7A9$E 9 EURQO CONTROL %3
FolAl 2= ELPAC(English Language
Proficiency for Aeronautical Communication)?]
T}, Test Format2 Table 129 22t} [16] .

Table 12. ELPAC Test Format

Paper 1 (Listening Gomprehension)

* |nternet, 40 minutes.
* Houtine and non—routing situations
* Non-routine or unusual situations.

Paper 2 (Oral Interaction)

e Two ELPAC examiners, a language and an
operational expert, 20 minutes.

. l;lgnk—svisual and visual communication in three
5|

* The use of standard ICAO phraseology

e Switching between |CAQ phraseology and
plain English

* Making an appropriate response to a pilot
message

* Hesolving misunderstandings

e Dealing effectively with the relationship
between pilot and controller
* Negofiating a developing unusual situation

+ Making a verba&l report in English {of the
unusual situatiol

* Producing exended speech in an aviation
context

FLPACS EURQO CONTROLe®] F#-&la 3
23] FAsHZHAW)T =9 0] 2ZE o]
3| A9l ENOVATE7F d#s&le] A=, +

Hg gl u g} EFHL ER=30 HA7
EURQ CONTROL ZEdAEelo]A 23dxn glo
o BraEde THY Lfwsg $& &y
31Tt ELPAC2 Paper 13 Paper 2= ?—Erﬂtﬂ
Paper 12 Sr A& o= ghlll, g0Eeo _;'L_

8 U2 AARA WY, ) F BEY B2 &
7], mANY-E 919, ATIS R YE, 873448k e
wAle] 3t AR o7 o]Re|FT), Paper 2= ¢
31717 7H{Oral Interactiony= 2057t ZFIP=HT},
Task 1la & 1b 3 Task 2 2 FE2=Hy oUH
(Face to Face) 433 nigld SA4d43es 4
HAr}, Task 12 ®ZF3HA} 43 Heldh o
ol FAEY, H4a g3 (Role Play)el w7
AE A tF dEE FdET, Task 2

o WFol A FFAAIY FFole T TF
+@ad d3=z 42, ELPACS %7]‘1}3

2 F45H1 ICAQ level 4(Operational), 5
(Extended)S & 5% = T} Level 6(Expert)
&2 dEz el gtk 2argrt ede

)‘g%"j‘]' %7]’1]— FHAEE %7‘7]]5']-1 g}\]:]_.

43 55 349 H=(RELTA)

T3 g-F49e]AE= RELTA (RMIT English
Language Test for Aviation)o|t}, &5 -3 o]
A= RELTAE= Hl9elds7ts =48 A A
E & EvlE dFFeAd ez RMITH 5o
A FEE 2FAS FAAL HFai B
#He gl & o]FY 9lth RELTA: Level
< 9% Ye{¥l 4 RESET(RMIT Expert
Speaker Evaluation Tool)2 Hx= T3ty 9l
o [17] . Test Format2 Table 133} 2t} [18] .

[+

Table 13. RELTA Test Format

Listening Test

* Computer, 35-50 minutes.
* Routine situations

* Non-routine situations

» Post-incident debriefing

Speaking Test

* an examiner, 25 -30 minutes

*  Role Ia of a routine

radiotelephon
comm tion epnony

*  Role—pl of a non-routine radiotelephon
comm r%aﬁon epnony

* |nterview related to non—routine situation

* Discussion, idate’ riences, ideas,
oplsrﬁons on avia ?on rel?ategx Pel
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FYF Y FEIATEEE

A Y g A 77

=AW Gabed, vgaed, HgaA
of @ stz 0BFlY AFHE Ay,
apr|wAbe AAewst At edel e =
zeol, WgAed ool @ AR
25~3017F AT,

44 2HAilol &= HHH =(TELLCAP)

HAlolgdFgo]d 2=  TELLCAP (Test of
English Language Level for Controllers And
Pilots)¢|T}. TELLCAP2 =79 2s7lE %
gt Prlsln 2089, 34Eo] 49T Test
Format2- Table 14°F 2t} [19] .

Table 14. TELLCAP Test Format

Listening Test +Speaking Test

e Computer, Two raters, 34minutes.

* Questions about you, {Iour educahonal
background, occupation and future plans.

* |nterview, General topic to aviation.
* |nterview, Aviation English.
* Aviation—related Text

* Heal radiotelephony exchange in a non-routine
situation.

. IrJI_forrwation Gathering and Information Relaying
as

TELLCAP<- Multi-Version, 5°¢] §l& FAFH
Zlhke] Aldeltd, 7L oA BROoE A7]4
M, ditde] AH -, gl AHRF, vASE
g Aol d&, dadud A AR, dEAn
Al tie ZE 5O o|RojyTh HAE B
e g, dly, detASER RSk T o]
Aol FAEa itk EHo]=|e] 3, 4, 5%%01]
el Ll FEAES AFsta vk
a2 = A== Bare] GrAr) %mm-
Sg7IEL HARR 7IEEHI Holen o]
A e, #HrlAE 1ICAO -Tde] 5% F
ol AAR Z7|WE AT FFFe w8t o
W 4047te] dFde] grksl #EE &S 9
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g3 Et 7S ALl A EdEt . vk AlE
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6T F LR Lipe] ARCH 45 ALEI A
=717 = AZdt [(21] .
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Table 15. Global Comparative Analysis of
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