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An Effect of Air Traffic Controllers’ Emotional Regulation to Their

Job Involvement and Organizational Loyalty
Sang Soo Kint, Kee Woong Kint*, Jin Young Choi**, Myung Woo Lee**** and Youn Chul Choi****

ABSTRACT

Air Traffic Controllers (ATC) are also essential to the efficiency of airports and the airline
industry. With the increasing volume of traffic, managing flights is a complex and sometimes
very stressful job. ATC is using radar and other technology to track planes ‘en route’ between
airports and keep in touch with pilots. Alternatively, ATCs are liaising with the planes on
approach. However, ATC’s working condition is getting more stressful, as the volume of air
traffic increases. Thus this paper tried to research cognitive emotional regulation, job satisfaction,
and job involvement and organizational committment of ATCs under the stressful work
condition, taking care of safety of a couple of hundreds passengers per plane. Using CERQ
survey sheet (Cognitive Emotional Regulation Questionnaire), it was found out that positive
thinking and acceptance of self-blame have a significant impact on job satisfaction, work
absorption and organizational Loyalty.

KeyWords : #-ZnE&AA{Air Traffic Controller), 2F-E<](Job Absorption), Z2%= (Organizational
Loyalty), 2755 (Work Satisfaction), 7+ %Al (Emotional Regulation)
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Table 1. Cognitive Emotional Regulation
Sub-scales (Garnefski and
Kraaij, 2006)
Self-blame

1. | feel that | am the one who is responsible for what
has happened
2. | think about the mistakes | have made in this matter

Acceptance

3. | think that | have to accept that this has happened
4. | think that | have to accept the situation

Focus on thought/rumination

5. | often think about how | feel about what | have
experienced

6. | am preoccupied with what | think and feel about what
| have experienced

Positive refocusing

7. | think of pleasant things that have nothing to do with it
8. | think of something nice instead of what has happened

Refocus on planning

9. | think about how to change the situation
10. | think about a plan of what | can do best

Positive reappraisal

11. | think | can learn something from the situation
| think that | can become a stronger person as a
result of what has happened

Putting into perspective

13. | think that it hasn’t been too bad compared to other things
14. | tell myself that there are worse things in life

Catastrophizing

15. | keep thinking about how terrible it is what | have experienced
16. | continually think how horrible the situation has been

Other Blame

17. | fee that others are responsible for what has happened
18. | fee that basically the cause lies with others

N
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Table 4. Results of Confirmatory Factor Analysis
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Fig 2. Structural Equation Model Analysis

Table 7. Path Analysis Results of SEM
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