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A Study of the Airline Pilots’ Perception on Organizational Citizenship

Behaviors and Their Safety Culture
Keun Soo Kint, Kee Woong Kint™, Yeon Chul Choi***, Seong Soo Choi****

ABSTRACT

The purpose of this paper is to analyze the relationship between the perception of
organizational citizenship behavior and that of safety culture by airline pilots. Finding factors
which composed of organizational citizenship behavior, this paper will prove the effects of those
factors to the safety culture of an airline. Organizational citizenship behavior means the activities
of members, based on their free will, to enhance organization’s overall productivity and
performance, which are, however, not officially and apparently approved by the organization.
Safety culture is to contain the concept in the organization’s protocol, procedure and policy
affecting safety performance of the organization. According to the analysis, it was proven
compliance of organizational citizenship behaviors has a positive effect on safety culture through
job satisfaction. Moreover, altruism and individual initiative have a direct positive effect on safety
behavior of pilots.

Key Words : &%8& ZFAl(Airline Pilot), &2 A% 35 (Organizational Citizenship Behaviors),
QHH &3} (Safety Culture), F% 27 (Safety Environment), ¢+ 3l 5 (Safety Behavior)
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Table 3. Exploratory Factor Analysis of Organizational Civic Behavior (OCB)

Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 Factor 6
Courtesy Compliance Initiative Altruism Sportsmanship | Conscientious
ocB 2 727 .035 -.210 .345 -.054 015
OCB 3 716 .058 -.149 344 .003 114
OCB 6 .641 376 -.152 134 044 035
OCB 5 .626 102 -.051 250 .045 -.002
OCB 4 .592 -.044 -.207 462 .009 026
OCB 18 .536 232 -.065 105 .260 022
OoCB 1 .501 418 -.123 117 .097 .097
OCB 19 .054 .859 -.042 123 .098 .093
OCB 20 .003 .816 -.032 134 210 .108
OCB 21 .393 704 -.084 126 024 .105
OCB 8 438 .632 -.102 195 -.055 .050
OCB 13 -.186 .039 .825 -.128 032 .081
OCB 14 -.093 -.238 .820 -.138 011 097
OCB 15 -.148 019 779 -.178 -.050 -.096
OCB 26 -.155 -.019 .594 -.215 .190 230
OCB 24 -114 -.256 .534 .014 413 -.065
OoCB 8 .350 124 -.137 .798 -.006 .094
OCB 9 293 105 -.235 ar77 .040 .002
OCB 10 299 307 -1 .677 116 025
OCB 11 .350 279 -.203 .664 .059 -.008
OCB 22 023 102 116 220 727 013
OCB 23 -.030 127 013 .018 717 151
OCB 25 316 122 .037 -.207 610 113
OCB 16 .070 .085 .056 139 291 744
OCB 17 236 .185 279 .001 .076 .705
OCB 12 218 -.133 283 .093 332 -.433
I7ak 7.714 3.228 1.961 1.345 1.113 1.061
5 2 0H%) 29.669 42.084 49.626 54.800 59.080 63.160
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Table 4. Confirmatory Factor Analysis 4.3 7td d9
Latent Observed Standard sz MO Es B oJiuao
Var. Var. Estimate SMC AMOS 20.0 iil_‘je g3 2 L:[l'Lf’f]
. OCB 21 715 511 A3H ARES BAAT AEZENS 94T
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o x| ZTHES 741 549
s 7 | HHEse 10 787 619 Table 5. Validity of Structural Equation Model
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