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A Research on Using Satisfaction and Situation Survey of Common Meal

Facilities for Seniors in Rural Areas

- Focusing on the Pilot Project of Common Facilities for Rural Seniors from 2014 to 2015-
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Abstract

This The purpose of this study is to evaluate user satisfaction with village bathhouses, selected from a two-year pilot project

of common facilities for senior in rural areas from 2014 to 2015. A survey was conducted using a questionnaire to evaluate

user satisfaction, and 135 questionnaires were collected from 18 common meal facilities. User satisfaction was evaluated in five

categories with a five-point scale: location and spatial composition; emotions and intimacy; safety; nutrition; and maintenance

and management. The results are as follows. First, when overall user satisfaction was evaluated on a five-point scale, the

average score stood at 4.24 out of five points and 90.03 out of 100 points. These findings suggest that users were generally

satisfied with the common meal facilities. Among five categories, scores except safety stood at four points or higher, indicating

higher user satisfaction. Second, communal meal in rural areas have been carried out already but the environment for communal

meal like cooking equipment, wastewater disposal, and space have been poor. However, the environment is improved through

this pilot project, which has a positive effect to user satisfaction. Third, space planning for barrier-free or sanitary in storage of

food containers are not adequate, which is necessary to detailed planning and concrete guideline.
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Table 4. Collection areas and the number of questionnaire
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Table 5. Concept of community meal facility
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Fig. 1. Distribution of community meal facilities in area
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Table 9. Space planning by size

A At T u A ,
A
ks AA 9%
50m o] &} 5 9 14
- 507100m’ 12 11 23
; 1007150 m’ 5 5 10
h 1507200m’ 2 2 4
200m* ]’ 0 2 2
A 24 29 53
Table 10. Eating type by dinning and kitchen layout
A AP A
. - - . GA
A & 4y | Heol=d | AT
Aoy = | 4AE 21 2 1 24
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gl 33 11 5 49
Table 11. Eating type by meal setting way
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A combined case of table type and sedentary type being separated
kitchen and dinning (b)

A combined case table type and sedentary type being separated
kitchen and dinning (c)

Fig. 3. Space layout between kitchen and dinning by eating type
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Table 15. Correlation between satisfaction in use
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