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Converged Study on the Factors Affecting of Care Service
Personnel’s Job Satisfaction: Focusing on mediator effect of
supervision
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This study attempted to identify multi-dimensional influencing factors of working condition, job
stress and supervision affecting care service personnel’s job satisfaction by using structural equation model.
From the results of this study, first, working condition (B=.247), job stress (B=-.610) and supervision (B=635)
were analyzed to have statistically significant effects upon job satisfaction as a dependent variable. Approximately
34.9% of job satisfaction was found to be explained through variables put into research models. Second,
supervision affecting job satisfaction was found to have mediation effects on job stress. It will be necessary
to apply the method to effective manpower management plan through supervision in the manager education
course to improve job satisfaction for social service delivery manpower as well as care service in the future.
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& <Table 1>} 2t}

(Table 1) Summary of Providing Staff Characteristics

Frequency| %
Gwangju 133 379
area Jeonnam 133 379
Jeonbuk 85 24.2
gender male 49 14.0
female 291 85.6
20 years and over 112 327 | mean
30 years and over 107 312 | 361
ages 40 years and over 85 248 | (sd.
50 years and over 39 114 | 9743)
. university graduate 294 86.7
education - -
level college graduation 31 9.1
high school graduation 14 4.1

ital married (living together) 169 50.9

marital - —

status Slr'lgle 152 45.8
widowed 11 3.3
3 people or less 135 39.9 | mean

household |4 people 136 40.2 35

numbers (s.d.
5 people or more 67 19.8 1.250)

famil social consideration family 2 0.6

4
:}EZS general family 324 92.9
Y the near poor family 9 2.6

A ENE HERAF A} 5A) 9L FFFAA) 319133
), debd® 37.9%(1339), HMEEE 24.2%(85W) o=
vebtth A8 oA} 856%(29118), BAF 14.0%(497)
oz oxzzt o 59dE uehgth dHdie 204
32.7%(1127), 30t 31.29%(107%8), 40t 24.8%(85%8), 50
ol 4k 114%(39%) <o vehyton HaFdsL 361
AGEZAA=9743) 2 A=A}, HF= L ggtus
Hold 86.7%(2U%) o2 M B =5
9.1%(319), J_Eﬂﬂé‘” 41%(14%) o2 btk
= F(EAEY)  509%(1699), WE
45.8%(1521), *}WOI WA L3} 33%(11%) o=
Yelstth g 3‘33 olal 399%(1359), 49
40.29%(1369), 5Hol4d 198%(67H)01 o, HF 7
0 /‘L' 35131(_1_2_1 ;(]. 1250 Oi HME] r/}_ 7}.:?-5_1\4
& Qub7bE 92.9%(3247), A7 2.6%(99), AL
2 ey 7R 2 AR 57 06%(2 1
1, 03%) =22 Yegtt

3.2 EoIN QQIEAM
SPWRIY Q1A A 21 EL 9 81

2 295 Ed KMO #tol 732, Bartlett <A 7] A
Fgkol 2101.9(p<.00D) = LR} 2214 1 gk egA
o] AFEATH<Table 2> %), ZR2XL g 17T
B 8 10%g7tA oW, 3ul e 7 1—&80-"% B 765
7hA o)1, ARFAEGAE 10 1535EH 10 553717
ojt}.

(Table 2) Confirmatory Factor Analysis of Independent

Variables
component
1 2 3
8_1 health insurance 878 082 142
8_2 national pension 857 091 179
8_3 employment insurance 799 .032 127
8_7 severance pay 793 .006 .009
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810 paid holidays 628 | -174 | -293 312022 FitolstE B AFAEe] AFE
R sl ot comenstion] gy | | o | el 2158089 1~4%, BE0A S10E BiTels
8.9 holiday pay 591 | o6 | 173 2 uesith AlEige] dAske FHud Aee 187
8_5 liahility insurance 541 -.053 .190 ;g(th 1~2 mxd ‘} RANRER=S H] ;Q 55_7_” Ur k}l\-
8.6 wound insurance 497 | -o26 [ oa o o
88 overtime 462 | o2 | —on AgAHe] AywEe 3065HH 1~44, BFAA
7_6 human rights protection .013 795 -.046 446) 0 7 H] 517_31 1_%7_” l‘ﬁ:—] E]Q}\ E]—
7_4 response to the user overcharged| .013 744 -.070
75 Zizpl)loelzl(i;;g to concerns and 015 5 017
. Table 4) The Mean Analysis of the Key Variabl
7_3 scope of work .055 706 -.136 (Table 4) e Mea alysis o e Key Variables
7_1 conference or meeting -.037 529 -.115 M .
7_2 identify employee satisfaction -.020 495 160 N (range) S.D. | skew |kurtosis
10_1 variety of service configurations - working 1.48
: 068 -.074 807 :
physically, mentally challenges 0 condition 351 0~1) 312 031 073
10_2 difficulties with the service . 2.15 - B
requirements of users outside| .114 -.017 770 job stress 351 (1~4) 513 206 1.015
of the range of services L %51 187 o | -1sss | 300
10_4 the user has to adjust the SUpervision o (0~1) . o 2-V90
hours and hours you want| -.009 -.010 688 . . . - 3.06 . . .
trouble job satisfaction | 351 (1~4) 446 421 1.472
10_3 additional costs such as| .. . e N
transportation costs a lot 116 106 638
10_5 the difficulty of requiring a = o A W227)}o] ALT = pas
lack of expertise in service| .112 -.202 513 T8 A4 Wette] A AE B <Table 5>¢F 2
capability oh 2RI ARNE(r=229, p<OD)} Frof vk gt
KMO = 0.732 - .
Bartlet £4F 7ol 1 gk = 2101.924, p=.000 #AE HERo, Z—Wiiﬁ 2x(r=.055, p>.05) %} =¥
H A #H(r=.021, p>.00)= Froln| gt FaaAlE HolA] &
FHUSQ ARNTo] U 8URY A 8EYE Qi) 4rrsean FRulA-28, pODT 4T
< 9] 8Rlo R FoFEQlEd KMO 4kl 8%, Bartlett  wh(r=-482, p<ODoll F(-)ZQ AAAA S Bt} +

ZAF ol Al F7Ee] 1293.1(p<.001) = YFElL} Q¢15A10)
o] A=HAJTH<Table 3> *

3k efgAdol ¢} 1z). AFE0E
2 9 1%8E 9 8%-a7hx o]t}

(Table 3) Confirmatory Factor Analysis of Dependent

Variables
component
1
9_3 working environment .804
9_6 service user relationship 796
9_2 the contents of labor 794
9_7 relationship with representative organizations 794
9_8 the possibility of development 124
9_4 stable employment 704
9_1 working hours 704
9 5 salary levels 696
KMO = 0.899
Bartlet <A} ZholAl# gk = 1293.133, p=.000
3.3 £ HQI9| 7|&8H X et
AFHe 22, ARiEY L, S,
W] ojg Bt u}%n} Rei<Tabe £ 32)

Hu|HS AL (=312, p<ODoll g A

S UERTE SEUeQ ARl E 22 (r-.229,
p<0D), AFAEHXA(=-482, p<0l), F=H8]A(r=312,
p<0l) BF foulst J4AAAE ol Ao g A5
ATk 4 WY AR da s e dd s g
W s SEEA] g%on, 3= 963~.997
o], EAEF e el 1003~1.038% Ueh} e
Hog Qe A2t g5 Thede AL AR
HeE ATk

(Table 5) Correlation Analysis Table

working |, supervisi J:Ob .
o job stress satisfacti
condition on
on
working 1
condition
job stress 055 1
supervision 021 -.208™ 1
Job 229 -482" 312" 1
satisfaction
#kp< 01
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3.4 F=2En myiEt HS
Aol izt A=A A= [Fig 2]ek 2ok
A7y AzAGe w3 AP <Table 6>
7 2

3} 2} ¥ =4302(df=1, p=038)2 ATFEH 2] H ks
= Ars Rgon tE AYE A4 GF=994,
NFI=979, CFI=982, IFI=.983, RMSEA=007% L}ER} 7
e Aoz AuHT.

Work condition 247

04

35 »

SupEnvion lob satisfaction

/ -

Job stress

[Fig. 2] Research model path coefficients

(Table 6) Path coefficient & Model Fitness

critical SMC
= S.E. ratio e (R?
job stress— ~1007* | 026 | -3805 |-.199
supervision
working condition= " 09 | o3 | 1984 | 067
supervision

supervision—

job satisfaction

job stress—

job satisfaction
working condition—

6357 | 119 5.332 .235 |.349

-6107" | .060 | -10.192 |-.449

247 | 051 4.861 210

job satisfaction

i p<001
X =4.302, df=1, p=.038), GFI=.994, NFI=.979, CFI=.982, IFI=.983,
RMSEA=.097

1o
=)
ot

ko

Atz FEAE NI (hootstrapping) S AH&-5ko]

oS ATt Fonde TREA ARes
Abolol M= mi) B3 7E U] ehgken, A%

22(B=-047, p<O0Dl AT miAETE Yepich =, ¥
FRE RS ARt i A4 Bk 44901904
B PRI - 0472 SUFske] & B ks -4%E e
W e g A AAE s ehs Al Ayt
T Zotry] EARE WA - @ {313]e] AA s
QR AL AR AEH 29 AGUHE Alo|of|A] 42
5 A A7 Avk E=9 AL EA]
o AF-ERkEo] Fuu|d s 5d & AUrke

2A8S =3 A3yA7<9l Kadushin14], Brownt
bl

Bourne[15]9] A-+A¥}e} 22 Wefolt), wpeba] ALS)A]
]2 AgQlEe] g AFnkE S A AAA
oL AF71AR1 FHUA AlFo] whg- HaFhS ofn|gtt
aHalck
4. =9

BT BAANE BEE T2 A4 Ooks 9
3 =0 vt 2k A, EEAE s AlEIE o] A
F2EY27E HE A A AT, SAA - GaH
olH S Thdhs A¢E B, MY /M-S wEshe
49 e 5o HUHAQ1 ngo] wAEkaL glrt. 53
T 9] A o] = Anl2 A o] yo] AMu|x o]F
Ag|7F ol AlFAZ o] A A Fgho] Ha gl wF
] 5o F7hEQl AulEAlel g A dets A= 1
ZlEofof & Aot} A, A Fukol JES v A=
FREYAE wjsfshs FHuldd oig AAAR] a&
3 gejA|2glo] =9 Hojof & Foltt EEAH| 2 A
A9 FRENE AHHOR st Ans A
AT AR 2EY RS AN F e Fa 89
o] FFuulHelet & 4= ok oljgk FuuHS Alw
2 Tgaie} o] gatete] zkAlel thek A A4 o]
A3t A A AFE Aslebr] g wsH S|
A, Yot EuAul s Al 7158 5o #4439
Hjde] AlgE oo & Aojrt BAX, EuAns Al
1ol 72+ 93] wEzHAY SEAN 2
At BeApe] wd Q@ FREH Bl AqEs & F
A= AAZE nhAEojoF & Zlojtk gk EAH] 2 A
Rl o] zhFofof & A4 I} 7]Ee AHAQ] wEH
FIHAS Fal FAEL P Qleh o)E AlwH
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St AT 2, A opgRe] Al A3
3} 23k AR o 243 o]F 7153l nrt 4
o Auart 359 5 AES G4 Seu A 2
seha, ABe] Dol T AL ol BL717
o] AojA 3 AFRES 3} ol ke Adyele] Be
& Zlolth, weba] A B8 o] Agm i

e AR A & 5 QLS A
AHQl AT WaEolol & Ao r2s],

5. &

B ATE EEAus Aedge] 4Rt e
MRl 2R, AaEd s, ol vk A o
Fae s, olF Bl EEAu: ATAe
AR PE AT ol Uoks FHE 5 Sl
AHA diokE AlAshzd Aol FAo] gl

A7AS, A, Agd=e) 2REde 1BH0R 7
grolsl, AlglEe] ARFAEAE 215808 Hitol
sl AlglEe] QA shz pofuld s 187 o vl
WA A VR, AlEQlEe] ARk 3064 0.2
ol A A A, %aﬁ, FEWRIRN ARt
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