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The Impact of Students’ Educational Environment on
Educational Satisfaction, and Recommendation

- Focused on Students Major in Cooking and Baking -

Kyoung-Ku Kang'
Food Service Management, Kyungnam College of Information & Technology'

Abstract

157

The purpose of this study was to investigate the effect of educational environment on job on the educational
satisfaction and recommendation toward the educational service among the students who are major in cooking
and confectionery bakery in Busan area. In addition, current student conducted to perform the moderating effect
of part-time condition. In order to achieve the purpose of current study total 299 students of 2-year college
students were employed and it was educational statistically analysed using SPSS 20.0 program. Three-step
hierarchical regression analysis was employed to check whether the major part-time job experience had a
moderating impact or not. The results showed that there was a positive correlation between the educational
environment and educational satisfaction, and the adjustment effect was partially adopted in the educational
environment. Eurthermore, the part-time condition has positive influence on the relationship between environmental
element and educationall satisfaction, so the moderating effect was verified. These results will be contributed
to provide marketing strategy to improve the educational environment service for students as well as related
foodservice industry.

Key words: educational environment, educational satisfaction, recommendation, major part-time job experience,
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<Table 1> General characteristics of the subjects
(N=299)

Freyuency Percent

Characteristics N) (%)

Male 79 26.4

Gender
Female 220 73.6
19< 167 55.9
Age 20~21 113 37.8
22~25 19 6.4
Have 171 57.2

Certificate
None 127 42.5
focti
Con. ectionery 168 562
Subjects Baking

Culinary art 131 43.8
Major part time Have 158 52.8
Job experience  None 141 472
<100,000 40 13.4
110,000~200,000 68 22.7

Income
per month  210,000~300,000 106 353

(won)

310,000 ~400,000 61 20.4
>410,000 24 8.0

H

st Elgd & & A

ZWHE FAE X (Principal Components Ana-
lysis(PCA) or Component Analysis)< E3to] 2]
7}3]74 Q1 Wl 2] W 2~(Varimax)'H & AH&-3FA L, &
ATl 2do] ofolzl Fx(Eigen value)= 71
Fo 1HT Z Ag 890 FE3eh 22
A1) A3dS golir] 918 KMO S%(Kaiser-
Meyer-Olkin measure)®} Bartiett®] +3/3717% (Bar-
tiett’s Test of Sphericity) S A5} tHLee & Rim,
2011). A1¥ = AFE W2 43 (Internal Consi-
stency Method)S =7 5= HHQl A2nlsle] &
J}A4%(Cronbach’s Alpha)Z 21F =& HS3c}
(Lee & Rim, 2011). ¥ A+2] w37l tigh 13
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{Table 2> Result of the reliability and factor analysis of educational environment

. Factors Eigen Variance Cronbach's
Facts Measurement items .
loading value (%) a
The faculty members of our school are organized 2%
voluntarily by the students' bachelor's administration. '
Our school staff actively solves students' questions. 763
. Our school's administrative service delivery time is
Administrative . 727
. appropriate. 3362 25863 881
service
Our faculty members immediately handle the 76
administration of the bachelor's degree. '
The staff of our school is well informed about the 17
administration of the students. '
Our faculty is excellent. .801
Education  The overall education service of our university is good. ~ .765
. 2993 23.022 .863
services The quality of our educational service is excellent. 751
The level of curriculum at our university is high. .690
Our school is well equipped with space for students to 830
relax. '
Physical Our campus is attractive. .801
e 2783 21411 856
environment  Oyr school has a good environment for receiving 697
instruction. '
Our school has the latest facilities. .655
KMO Kaiser-Meyer-Olkin 919
Bartlett Chi-square 2,332.656
Sig .000
Total cumulative (%) 70.296

o] WS SAA QMG A, WA,
PR, EelA S aRlo g A EUTHTa-
ble 1). 37§ 8<1e] thet Az o] A&ulete] &
3H(Cronbach’s Alpha)#t-= 27 AH] 2 0.881, L5
AH] 2 0.863, EE]4 $7 0.856° 2 =]
KMO Z=(Kaiser-Meyer-Olkin measure) %t 0.919
2 7 JERgon, KMO & WAE 7k %
THAZE & dspel] ofsf A= =S UrE‘r
=g, o] gho] Bom g0l BAL 93l W

9] Aol A4 XghE JEPAH(Choi et al., 2005).
TR H)E-2 70.2960]1, Bartiett] -39 7%

(Bartiett’s Test of Sphericity)#t] 2,332.6(p=0.000)
o7 Adaedo] oA sy A ettt s
A Stk
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Rl o gk A E] == 0.906, 5
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{Table 3> Result of the reliability and factor analysis of satisfaction

Facts Measurement items Factors loading Cronbach's a
I am generally satisfied with our school. .897
Education We are satisfied with the overall quality that our school offers. 877
satisfaction T am satisfied with my choice of school. .891 206
I am proud to attend my school. .869
KMO Kaiser-Meyer-Olkin 818
Bartlett ~ Chi-square 792.401
Sig .000

{Table 4> Result of the reliability and factor analysis of recommendations

Facts Measurement items Factors loading Cronbach's a
I would be willing to tell you if people around you are asking about 769 900
our educational service experience. ' '

I would like to invite people around me to enter our school. 872
Recommen-

dation I will say good things to the people around us. .846
I will recommend my school to people around me. 877
I will tell people around me about the good aspects of our school. .858

KMO Kaiser-Meyer-Olkin .878

Bartlett ~ Chi-square 885.362
Sig .000

& WETIEL A= 0.8180|H, FH ] LollA
878 % UFENETE Bartlette] 7EAHA B

& WEIEL A= 792.401(p=0.000)0]H, F

o] ol A& 885.362(p=0.000) = AT Ho] Q
A

gol Agsteka AN g 5 9k

Mo o T

o P B B
(3

AL

AlZHUH 24
AFeM = RS JAFABAL S 471 9
7]} <=(Pearson)2] ‘&7 9¥(correlation coeffici-
ent)S A8 A3} <(Table 5>l A|A]E vpe} 2
o] FHATE p<0.01 FolF<E ©lslolA frelgt
Ao2 VRt wSA R s P A 2=.667),
24 27 (=.628), AFUEHE(=.661), F3<]
T(r=546)9] E2 AT #2 Hola 3l ¥
Al ae 224 H0=637), 25

o
grhi.#

E[l"-"—J‘(F

o
ol 90k Bel4 @RS mEREE

=.716), 3
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{Table 5> Analysis of correlation
. Education Administrative Physical . . .
Metrics . R X Satisfaction Recommendation
services service environment
Education 1
services
Administrative -
. .667 1
service
Physical o -
. .628 .637 1
environment
Satisfaction 6617 6197 716™ 1
Recommendation 546 589" 639 81" 1

™ Correlation is significant at the 0.01 level (2-tailed) p<0.01.

0.01, HAH] 2~ 3=0.440, p<0.01, =2]% 37
£ B=0.515, p<0.01°.2 AL 593%, FF2
143.414, 2| &E-2 0.0002-Z <Table 6>l L}E}
Wk EE5HR nSUEEd BF folakA
AEo] 7Hd 12 AHPHEATE B AFelx] mERE
et W0 QAN EelA Fo]
7P 2 43S Jdehila, o2 mSAH]
2, YPPYAR 2~ AR = Ve ol Z8
A A AT EA A= AFEE o]

FEE 462.512, 1-2)&-E2 0.000°-= (Table 7>l
et 55 o= folstAl B4
wo} 7Hd 2= A=At
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A3} <Table 8>l e}

{Table 6> The effect of education environment on satisfaction

Colllinearity statistics

Dependent variable  Independent variable B Standard error t-value
Tolerance VIF
Administrative service 367 037 9.891™ 1.000 1.000
Education Education services 440 037 11.841" 1.000 1.000
satisfaction Physical environment 515 037 13.863" 1.000 1.000

R’=0.593, Modified R>=0.589, F=143.414

Fx

* p<0.001.
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{Table 7> The effect of satisfaction on recommendation intention

Colllinearity statistics
Depe.ndent Independent 8 Standard error rvalue
variable variable Tolerance VIF
Satisfaction 780 036 21.506™" 1.000 1.000
Recommendation
R*=0.609, Modified R*=0.608, F=462.512
™ p<0.001.
(Lee 2012). 3 SAOA wsAH| A~ FHE ws B AR p<0.682E Fo5kA] Il =8 A
wol FARNG A p<0.012 FlFom, W AT FEE FEL p<0.02622 F2
- HWHOW DA A FEE PSS F 3 AHE Yo w30 nSTETo|
delel SALAE AT p<001Z frelglon,  nAE YN Wg S Ade] 2dav)
Al "o S 2AWSEE F3 HES B R2EEe] 0603904 0.6102-2 0.007 S718t]
2 A7 2AASRA PPN 20 AE 3 870 AT AEE AYo] usREES 5
EBF] AAL p<0.535, WA H| 29 AF FE  7]E Ao R EAEo 2AFII} Y= Ao

{Table 8> Moderating effect of major part-time on relationship between education environment and satisfaction

Standard

Modified

Dependents Independents B t-value  Sig F R ) AR?
error R
Administrative service 037 367  9.891 .000™"
St .
lep Education services 037 440 11841 000" 143414 593 589 593
Physical environment .037 515 13.863 .000™"
Administrative service 037 370 10.058 .000™"
Education services 037 441 11996 .000™
Step
5  Physical environment .037 514 13.989 000" 111.521 .603 397 010
Maj rt ti job .
ajor part tme Jo 074 —.098 —2.653 .008
experience
Administrative service 112 305 2734 007"
Education .
. . Education services 112 477 4240 .000
satisfaction
Physical environment 113 277 2459 015
Major part time job -
. .073 —.097 —2.661 .008
experience
Step R .
3 Administrative services X 65.071 .610 .601 .007
major part time job 074 .069 621 535
experience
Educati i X maj
ucation SEIvICes FCMAOT gy _ 046 —4.110 682
part time job experience
Physical environment X major ,
L. . 074 253 2245 .026
part time job experience
* p<0.05, ™ p<0.01, *" p<0.001.
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R e 1= e LB R R el Eax s i L] B AT wssdo] shEA wsAHl A~
7t AF EER] Ao BAACR fojgt o A& YA WEAA Tl wpebA] gkl
ATNE GERA] 27lel ms3hdo]l W EYA AvF 2R vE Wt itk 2AE
Tof| mXe FEelA FEA R 2AFgHIE )l At wE FEA Ao Aot mSAN
B AR 7Hd 38 R el So2 WAL FRsln e A% tiKim
& Seo, 2005), 53] x| - A|HAWHF W=
4) NKOEETI} FHO|T0 OIXl= g o] WEFHo] WS} T30 nX|= g
N &3 IEER A&l RESIL A HF FEE] Aol 2AFW A=A A
M 4 wsEET) 2R R nxE o A5 fleiAolth w2 309 8%l w&
ol Ag EEN] Aol Hdav dS A A, FFAE| S, S84 AR a9l o
olghe M-S AA T A= (Table R 9t 2t & AT TEee 4719 HFE FHEE 5
A AN mENHEE FHxd AR i WS sk aflow FEUFE S
3 A= p<001Z FOBIHAIT T WA Sl wSRAY SR, FHo R, AE JGEHY A
A wetEsd A gEE] 43RS st Fo AHEAE 243 23 wsAnlae Y%
S A EME Ak p<0812 FolahA] @A ek AHIZ0=667), =R1A B7(0=.628), TEE(=
woh Al WAl P 2dWMEE F 661), THAE(=540)9] =2 AT @S K
WSS B9 Ay, 2N es asgnEee ola o AN A e 20=637), T
A FEEN] BPE p<l R oA @Al vt E(=619), T E(=589)] =2 FHAT &
ehath mgRERy S we] nAE 9% S Helw Ym, BelA 84 e UEE(=
A HF gEES] A xHEIE Rl T16), THALE(=639)9] & FWAT e B
0.610°14 0.612= 0.003 Wl AFA Y, B4 o|a don, BEEe FHE(=781) wi-%
Ao foletA] FUth = wEUEEo] g FE AT S Bola itk 7 821E Rt
FHol o] 2AFIL Qlo] 7H 4& 71Ty SERAE ST RA 8l 3] feoldt 9
HAZY A& F dS= HeEIATE u587 v
V. @2t al A= o njAlE YAl AT IEEY] AR =
Ay AR A 3 AN SHHSel ug

{Table 9> Moderating effect of major part-time on relationship between satisfaction and recommendation

Standard

Modified

Dependents Independents B t-value Sig F R N AR?
error R
Step 1 Satisfaction 036 780  21.506 .000™" 462.512  .609 608 609
Satisfaction 036 775 21354 .0007
Step 2 234405 613 610 .004
Major part time job 073 —.064 —1.752 .081
Recommen- ok
dation Satisfaction 114 931 8.187 .000
Maj rt time job 072 —064 —1.766 078
Step 3 | JOr Part time Jo 157544 616 612 003
E 1 tisfacti
nperiehce SESHCION o2 164 1447 149

adjustment

sk

$<0.001.
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