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A Qualitative Research on Conflict Experiences of Clinical Dental
Hygienists
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This study was aimed at exploring the meaning and essence of the conflict experiences of clinical dental hygienists, In-depth interviews with 13
dental hygienists working in a dental clinic were conducted, Giorgi’s method was used for qualitative analysis of the data, Conflict experiences of
clinical dental hygienists were categorized into four central meaning as task conflicts, interpersonal conflicts, organizational environment conflicts,
and conflict management style, Participants felt more sensitive towards the attitudes of people than treatment itself, Further studies on the
multifaceted approach to conflict experiences of dental hygienists should be made, Additional research is necessary to develop effective measures
and program to prevent and reduce conflict and stress in the work environment of dental hygienists,
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Table 1. Characteristics of Participants

Participant no.  Age (y) Clinical career (y) Marital status
A 25 3 Single
B 31 11 Married
C 32 7 Single
D 32 8 Married
E 24 2 Single
F 35 9 Married
G 28 6 Single
H 43 20 Single
I 24 2 Single
J 42 20 Single
K 35 13 Single
L 38 17 Married
M 30 8 Married

All participants were female.
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