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Abstract

This study suggests, based on analysis of current status, improvement plans for the local
government’s public mobile applications. Fist of all, this study selected analysis elements and
established an analysis framework for public mobile applications. Then the study analyzed the
applications developed by all local government and application management practices in Seoul-City.
The status of public applications shows that there are no institutional guidelines and the practical use
of the public application is low in relation to the invested costs. Additional problems are the imprudent
development, non-reflection of demand, absence of systemic management. For the improvement plans,
the study suggests understanding of exact demand, detailed examination of validity, offering of
effective information and the utilization of double-way interaction application. The management side
of the improvement plans addresses the preparing for public application ordinance, building proper
management system, regular check, education and active promotion.
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