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Factors Influencing Intention of Vietnamese to
Use Korean Medical Tourism
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Purpose: The purpose of this study was to identify factors related to Viethamese customers who use Korean medical
and tourism services. The study was based on the Anderson Models Methods: Participants were 173 Vietnamese
who were living in Ho Chi Minh and Hanoi in Vietnam. Data were analyzed using descriptive statistics, xz, t-test and
Multiple Logistic Regression. Results: Research necessary factors had the most significant effect among the preced-
ing factors, possible factors and necessary factors. Human service and outstanding natural beauty of necessary fac-
tors had significant influence on customer intention to use. According to the result of the stepwise logistic regression
analysis, the most important item in medical services was human service OR=1.89 (p=.014), and for tour services,
outstanding natural beauty OR=4.30 (p=.033). The explained variance for customer intention to use was 91.9%.
Conclusion: These results suggest the need to improve the human service and outstanding natural beauty to retain
customers' intention to use.
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Figure 1. Influential factors of Vietnamese intention to use the Korean medical tourism based on Andersen’s model.
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Table 1. General Characteristics of Subjects (N=173)
Variables Characteristics Categories n (%) M=SD
Predisposing Gender Male 24 (13.9)

factors Female 149 (86.1)
Age (year) <29 29 (16.8) 36.931£7.70
30~39 90 (52.0)
>40 54 (31.2)
Education < University student 40 (23.1)
University 112 (64.7)
Graduate school 21 (12.2)
Marital status Unmarried 63 (36.4)
Married 110 (63.6)
Current occupation Housewife 23 (13.4)
Office job 90 (52.0)
Self- employed 53 (30.6)
Student 7 (4.0)
Enabling Monthly income (USD) <500 65 (37.6) 1,278+118.21
factors 501~1,000 49 (28.3)
1,001~2,000 26 (15.0)
>2,001 33 (19.1)
Travelling experience Yes 159 (91.9)
No 14 (8.1)
Medical tourism Yes 62 (35.8)
experience No 111 (64.2)
Medical tourism Travel agency* 44 (14.7)
information Internet* 138 (46.0)
Travel guidebook, media, journal® 69 (23.0)
Government agency* 34 (11.3)
Friend, co-worker, relative* 15 (5.0)
Wants to Dentist* 35 (20.2)
experience Health screenings* 132 (76.3)
medical services Korean oriental treatment* 116 (67.1)
Beauty skin care* 111 (64.2)
Plastic surgery* 52 (30.1)
Ophthalmology* 25 (14.5)
Long-term care* 24 (13.9)
Medicine* 44 (25.4)
Additional Nature tourism and exploration® 79 (45.7)
activities associated History/cultural monuments* 78 (45.1)
with medical services Simple recreation* 62 (35.8)
Leisure sports* 56 (32.4)
Fashion shopping* 112 (64.7)
Food experience* 115 (66.5)
Entertainment* 111 (64.2)
Social class The upper class 37 (21.4)
The middle class 78 (45.1)
The lower class 58 (33.5)
Today’s health <60 23 (13.3) 79.53%0.90
conditions 70~79 35 (20.2)
80~89 39 (22.5)
>90 76 (44.0)

*Multiple responses.
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Table 1. General Characteristics of Subjects (Continued) (N=173)
Variables Characteristics Categories n (%) M=SD
Need Importance of The national image of Korea 4.3910.84

factors Korea medical services Professional-level staff 4.84+0.03
Reputation of the hospitals 4.49+10.05

Simplifying entry and visa procedures 3.73£0.68

Smooth communication 414£0.59

Human services 4.2610.06

Traffic accessibility 3.68+0.08

Status acquaintances residence 3.22+0.09

Price competitiveness 4.85+0.02

Other experience program 3.39+0.08

Importance of The national image of Korea 4.724+0.03
Korea tourism services Outstanding natural beauty 4.69+0.03
Local tradition and culture 4.14%0.09

Recreation and relaxation 3.70+0.07

Local food culture and shopping 3.40+0.08

Climate and seasons 3.28+0.07

Economic cost of travel 4.9240.02

Accommodation 3.2940.09

Entertainment playground 3.51£0.09

Traffic accessibility 4.00£0.08

Safety 4.6610.04

*Multiple responses.
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Table 2. Univariate Analysis of Factors (N=173)

Yes (n=150) No (n=23)

Variables Characteristics Categories X ort p
n (%) or MESD n (%) or M£SD
Predisposing Gender Male 20 (11.6) 4(2.3) 0.52 .603
factors Female 130 (75.1) 19 (11.0)
Age (year) 20~29 21 (12.2) 8 (4.6) 11.09 .004
30~39 85 (49.1) 5(2.9)
40~49 35 (20.2) 9(5.2)
50~59 9(5.2) 1(0.6)
Education < University student 34 (19.7) 6 (3.5)
University 100 (57.8) 12 (7.0) 3.76 152
Graduate school 16 (9.2) 5(2.8)
Marital status Unmarried 82 (47.4) 8(47)
Married 68 (39.3) 15 (8.6) 3.32 190
Current Office job 90 (52.0) 14 (8.1) 8.79
occupation Self-employed 30 (17.3) 9(5.2) .032
Student 7 (4.1) 0(0.0)
Housewife 23 (13.3) 0(0.0)
Enabling Social class The upper class 32 (18.5) 5(2.9) 0.46 .639
factors The middle class 66 (38.2) 12 (6.9)
The lower class 52 (30.1) 6(3.4)
Monthly <500 55 (31.8) 10 (5.8) 3.75 290
income (USD) 501~1,000 41 (23.7) 8 (4.6)
1,001~2,000 22 (12.7) 4(2.3)
>2,001 32 (18.5) 1(0.6)
Medical tourism  Yes 60 (34.7) 2(1.2) 8.49 .004
experience No 90 (52.0) 21 (12.1)
Today’s health conditions 80.40+11.80 73.9118.91 2.52 .013
Need Importance of The national image of Korea 4.41+0.83 4.22+0.95 -1.03 .302
factors Korea medical Professional-level staff 4.8410.40 4.83+0.39 -0.15 877
services Reputation of the hospitals 4.5610.70 4.00+1.00 -2.59 .016
Human services 4.32+0.81 3.87+0.87 -2.45 .015
Traffic accessibility 3.62+1.10 4.04£0.97 1.90 .066
Status acquaintances residence 3.25+1.25 3.04+1.26 -0.72 470
Price Competitiveness 4.88+0.35 4.65+0.49 -2.16 .040
Importance of The national image of Korea 4.73+0.50 4.70+0.47 -0.27 782
Korea tourism Outstanding natural beauty 4.73+0.49 4.48+0.51 8.58 .014
services Local tradition and culture 419£1.16 3.83£1.23 -1.37 172
Local food culture and shopping 3.45+1.00 3.04£1.33 -1.74 .083
Climate and seasons 3.31+1.05 3.13+0.92 -0.75 450
Economic cost of travel 4.931+0.38 4.91£0.28 -0.16 871
Entertainment playground 3.60+1.21 291+1.16 -2.53 012
Traffic accessibility 4.08+1.12 3.48+1.31 -2.08 .046
Safety 4.871+0.45 4.631£0.58 227 .029

=YX A5 Y3l g4l $<=(Durbin Watson) 4| 3 291 4*(Variance Inflation Factor, VIF)7} 1.04~2.34A}0] o] Q1o T}
A5 02709 PTGk BRI R FBHA0] Gelch VIFgo] 108 T o QR 02 - F
& 0] 200 771 47140 itk uncorrelated) T AVo] QILkT R whebd] # @7 R SHRAS AT
Hop BYNSE 10 UETASS BT AT HUWRA S EE B2 Model 3914 2 Log Likelihood= 82,69
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Table 3. Result of Stepwise Logistic Regression on Intention (N=173)
Model 1 Model 2 Model 3
Variables Characteristics Categories Odds Odds Odds
B(r) ratio B ratio B(¥) ratio
Predisposing ~ Age (year) <39 1 1 1
factors >40 116 (.018)  3.21 0.61 (.321) 1.84 0.82 (.374) 2.27
Current Office job 1 1 1
occupation Self-employed -20.42 (998) <.001  -19.63(.998) <.001  -18.82(.998) <.001
Student -1911(998) <.001  -19.08(998) <.001  -18.60(.998) <.001
Housewife 0.93 (.100)  3.91 -0.68 (1.000)  .506 -0.74 (1.000)  0.42
Enabling Medical tourism No 1 1.91 (.034) 1 2.92 (.012) 1
factors experience Yes 6.79 18.70
Today’s health conditions 0.06 (.026) 1.06 0.05 (.205) 1.05
Need Medical Reputation of the hospitals 0.48 (.341) 1.62
factors services Human services 0.64 (.014) 1.89
Price competitiveness 1.13 (.099) 3.10
Tourism Outstanding natural beauty 1.45 (.033) 4.30
services Entertainment playground -0.17 (.602) 0.83
Traffic accessibility 0.24 (.497) 1.27
Safety -1.56 (.075) 0.20
-2 Log Likelihood 117.78 106.40 82.69
Chi-Square (a) R? .09 15 26
Nagelkerke R* 18 28 48
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