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Impact of Start-Up Incubator Service On the Start-up Performance

Hwangbo, Yun*
Kim, Jae Hyoung™

Abstract

The study aims to examine the impact of Start-Up Business Incubator System on Performance of the Start-up Graduated from the
Business Incubator. This has analyzed 813 startups which had supported by Seoul Metropolitan City in particular from 2009 to 2010.

Empirical analysis has choosed business room for free, startup grant for operation, education & coaching support, consulting support by
practitioner, promotion & new market opening support and collaboration support among startups in the business incubator as independent
variables and also implemented startup success satisfaction degree as a depentent variable.

The results shows that the degree of satisfaction on start-up activity support fund for entrepreneur and the degree of satisfaction on
collaboration support among firms in the business incubator have statistical significant impact on start-up success satisfaction degree.

The study has an implication that it provides a basic data on policy support strategies by central and local autonomous governments
that facilitate entrepreneurs to achieve start-up business goals by understanding the factors that affect the business performance of
entrepreneurs. In addition, the study offers new directions for entrepreneurs in a way that promotes the start-up performance by business
room for free, education & coaching support, consulting support by practitioner, promotion & new market opening support which were
investigated as statistical insignificant constructs, so that the author expects new studies about more effective business incubator system to

enhance the performanc of start-up in business incubator.

KeyWords: business incubator, business incubation system, startup performance, collaboration support
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