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Study of Startup Policy of Government Research Institute
through Importance-Satisfaction Analysis of ETRI Pre-Startup
Support Program*

Gil, Wungyu™
Sim, Yongho™
Kim, Seokyun™"*

Abstract

According to attended about startup, there are many policy and program for activating of startup. Government’s policy and program
was scale up and arrangements for high quality. Nevertheless, policies and programs are concentrated on ante-startup stage. And experts
have questioned that effect.

So, there are needed a program focusing pre-startup and incubation stage. Accordingly, this study propose a kind of educative program
named Pre-Startup Support Program. Through the program, pre-startup teams or entrepreneurs will inspect items, business skills and
surroundings of market and competitors. And they have a time for complementation of deficiency. This study selects ETRI
spin-off(research based spin-off born ETRI) by means of an object of study. ETRI’s programs are started in 2011 with intent to incubate
the entrepreneur through market research, mentoring, space of incubation and funds.

This study analyze using the ISA(Important-Satisfaction Analyze) and the regression. We classify the pre-startup support program using
the ISA. And then, we analyze the influence of satisfaction using the regression. On the basis of results, we identify the effectiveness of
pre-startup support program and propose plans for reinforcement. In conclusion, adopting a pre-startup support program is expected to

success of startup.

Keywords: Startup Policy, Startup Education, Pre-Startup Support, Important-Satisfaction Analysis(ISA)
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