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The effect of value diversity on team indentity and team conflict
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Abstract The purpose of this study was to investigate the effect of value diversity on team identity and team
conflict and to explore the moderating roles of inclusive climate in the relationship between value diversity and
team identity and in the relationship between value diversity and team conflict. This study developed four
hypotheses and tested them using regression and hierarchical regression analyses. The results showed that the
positive relationship between value diversity and team identity and the negative relationship between value
diversity and team conflict were statistically supported. And this study found that inclusive climate played
moderating roles in the relationship between value diversity and team identity and in the relationship between
value diversity and team conflict. Based on the findings of the study, this study presented managerial
implications and suggestions for future studies.

Key Words : Value diversity, Team identity, Team conflict, Inclusive climate, Team performance

ol ATt ge s usETe o5t AN wwe

j=i

Received 2 September 2016, Revised 19 October 2016 © The Society of Digital Policy & Management. All rights
Accepted 20 November 2016, Published 28 November 2016 reserved. This is an open-access article distributed under the
Corresponding Author: Hye Kyoung Kim terms of the Creative Commons Attribution Non-Commercial
(Gyeongbuk Women's Policy Development) License (http://creativecommons.org/licenses/by-nc/3.0), which
Email: hyedari@naver.com permits unrestricted non-commercial use, distribution, and

reproduction in any medium, provided the original work is
ISSN: 1738-1916 properly cited.

Journal of Digital Convergence | 163



o] Bj=st

)

-
R

] o

b HO,
FolAE M el § 7

o

]

Atk

o~
T

B
=

Lo}_

B

ol A

7NYE
ES

E]
=4

M@l 7k C

E|
=

b T Wo x Moo M ® ool M g TOUe B oo 0BT A Mo o oo R TRE
T OE RS TR T W T o W e W) KB
M= CIICEINGN - 50 ﬂﬂﬂ”,wﬁ yo#a,lh‘olil : fmat _L_,lmvail Moo o &
= W o= ow Wy oo ) iy oy W = o U BRI == S
R ou o o B o eI T N Wl ol B N e < N U R F
do )| so B o . T T B W o) — g © OB o TN o o AR 2w
r Leﬁa%uoﬁdﬂ = 0 B oo o SR s R N
oo o o N i3 o o] o 5 = < o )ﬂﬁﬂﬂ,w.‘. o = RV Ho > T o
o o A g ; B2 W b oo o o
o B T A Togollo O T gy g R Tom gy A TR g
5 © W 22X og Mg T §h T X HEF Ry
ool o I ) e SIS Bl O Ul ST e
e = LB 2 R S s S s B S LI T e
X —J—I K _/‘.m_l‘l‘ﬂlo_e ﬂu.‘._:A ) Re] EE 1:‘_ S ‘.:‘_ X o7 N Efv Oﬁ
KO . o X o JLtoEoﬂl R o B T I -~ [ o )
B Bl S N GG N S S s A S O I Lo T
=N W d TPl X T PR B Tg P Lg
o CU R A T S S - N Gl T RN A T
=t g BEscizieiaLriteertiicifiiiss
S ol 2 9 2 o) T o o R R T T~ m o T oo
N H Qe gaozg Tl sz duw TE ety
o I T X e 2 BT Azl lrgnd sl Tt sng
K o - 2 " X 5 o4 o T T T HERE
Wk % R R Ergchphin? el o3l p®H0o
SRS I ET PSR S S IR S LA 0 NS B
5o S —~T TN g P ELFRET g W EHTLNERW
=~ B .z.a.%ﬂjgﬂ%%@%ﬂ%ﬂﬂﬂ@%ﬂzmom%?%&%_/ﬂ
Ho o = 9V MR YW HDTETHARPRD T~ e oMp ool = T W A o oo X
H oo BT ® W of N M T oo g oM TR W N T oo WK OEE T o o T = m
_lur%_iﬂaﬂL.@. _ﬂ#.ouzo_qorﬁTﬂ_E ?%o_ﬂoﬂﬂwﬂﬂ%ﬂﬁ@oﬂmO&lﬂk EﬂAﬂLiow
T o K ﬂarfrl%@ TR RS m o gy o gy W o o o] K
AT_,__lorHoﬂu% iiz#owuiﬁo ﬁ:lbtauangemuorﬂ‘_Joﬂ_q_mowﬁmm,mﬂmrmmﬁmﬂNJ‘;L
aemgaau_i% o#umuiaoru_dr Ao#LﬂﬂLgﬁl&c_a_qumﬁowoﬂﬂo_ﬁhnoﬂ%ﬂrﬂoﬂ
eNe w® N T g s R TR s IR T g LTy oo
deoﬁau%d_“ﬂﬁﬂv }QXzo1Mo1Au_woooﬁaEEATHuUrHouTﬂ]ﬂodrdﬂlm,_ﬂoin_mo_.__lon_ﬁa
To o o —n o) A.:l — . o< ,D! Ay T LJI B{oL — N K KO L mn B~
i X m oy X o x oI TR gy ooy F e A T o
o B T Mo = %0 o) X T~ o =) Fo An ; = 00 =0 ~ 0|
R L ﬂaﬁo]%mManW;oLuro7%£Eﬂau%uﬂzoﬂ'qaﬂiﬂﬁ7%_ﬁﬂqﬁ
PET P gL el TR @R EN g T R BT oo Y
%0 oy - X o= oo P oo m@r N plo ol i o o= g OC
) ; J _ 3
ol o T AN o X %R © o W oor NP W o
(Y o N W ook W RE B o oo B (A p—
TP Mo Mg B R i 5 ) | =
. B X hul o a5 =y ﬂy! e C o= = ﬂ\ﬁ _ [ R Cp— Hi Z.* o OE
— T o — ~ on XY 90 e o) T T o no° ol ™ 0
T B ool oo w® e RICII I T H o5 o s o _ 2
aPTTF o FRGgE T g P Y T ATy T B YW
J.Eeﬂuﬂﬂ&. :.ﬁjlﬂAﬂﬂ.ﬂoﬂoogﬂoaﬁ%i%Aomﬂﬂoﬂognﬁ;dﬂaoﬂomoQﬂHﬂr
X' = o] © 2 T o T o - = N ™ N = o 1 = ~— o e :
TR R me g MR R T e m MR O o N
g oy B e I _ e T o= P T oo W oo TR K o o
HHH‘UI‘HU ‘_L.ob ob o = T b E lorL M ) ;Ib,l Jﬁ Quy]yl ~ Eﬁ‘l — e ol o) o
oy % DY B oo 0 &imowm;ogo%j&waﬂ& N I R i O o
o TR R or B T A ORT X0 of R o) T X =T R T W NoT N T
slF s Ntgrerrasr b daxnplelireprselyg |5
2Pe il Jwa B G N R UM I T < SR
™ T T S T - T - T H % 5 4 06 T
U T B S e o o B wK s T W e B MR T WM B M o0 N

A
=

=

q

Z
]

&

-
B

164 [ Journal of Digital Convergence 2016 Nov; 14(11): 163-171

UERTH6,8]. Nishiits



The effect of value diversity on team indentity and team conflict
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[Fig. 1] The research model
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(Table 1) Exploratory factor analysis results

Value Inclusi Team Team
Diversity ncqug;on Identity Conflict
(VD) (TD (TC)
VD1 0.8686 0.1858 0.1360 0.0198
VD2 0.8581 0.1973 0.0650 -0.0685
VD3 0.7069 0.2386 0.1721 -0.2927
VD4 0.7063 0.1462 0.2748 -0.2055
VD5 0.6935 0.0550 0.1499 -0.4726
VD6 0.5824 0.1739 0.2896 -0.3934
IC1 0.1964 0.8086 0.2170 -0.1402
Ic2 0.2034 0.7862 0.2064 -0.1521
1C3 0.1561 0.7758 0.1366 -0.2826
14 0.2234 0.5542 0.4330 -0.3181
gail 0.0981 0.2250 0.8373 -0.0756
TI2 0.1620 0.2438 0.7974 -0.1301
TI3 0.3153 0.1186 0.7200 -0.1864
TC1 -0.2615 -0.3228 -0.2086 0.7841
TC2 -0.2176 -0.4353 -0.1534 0.7449
Eigen value 3.7153 2.7842 2.4529 1.9664
Proportion of variance 232 174 153 122
explained
(Table 2) Basic statistics, Cronbach’ s « and correlations
Variables M SD. a 1 2 3 4
1. Value diversity 3.66 71 89 1.00
2. Team identity 3.72 58 80 AT+ 1.00
3. Team conflict 2.38 2.38 .39 =Bl ~ 46 1.00
4. Inclusive climate 3.64 3.64 .85 Sl Do - .66 1.00
Note: ##p<.01. a = Cronbach’s alpha coefficient estimates.
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ATl TR Ctebgol BEA g 250l 0lXls deh Z8Ye =

(Table 3) Summary of simple regression analyses for value diversity predicting in team identity and
(N = 345)

team conflict

Dependent variables

Team Identity Team Conflict
Predictor variable B SE B B B SE B
Value Diversity 38 .03 AT -46 03 — Dk
R’ 22 29
F 9811 144075
#xp< 01,
(Table 4) Results of hierarchical regression (H3 & H4)
Hypothesis 3(Team identity) Model 1 Model 2 Model 3 |Hypothesis 4(Team conflict) Model 1 Model 2  Model 3
Control variables Control variables
Gender 043 -.027 -.028 Gender -.190* -.106 -.106
Age .030 038 039 Age =103 1108 - 108#x
Education 135 -.018 -025 Education =206 -.036 -.030
Tenure -.042 -.028 -032 Tenure 037 025 027
Company type -.088 052 021 Company type 169 036 062
Business type =012 027 032 Business type 078 L0383 035
Independent variables Independent variables
Value diversity (A) 24455 2615k Value diversity (A) 198k 2125
Inclusion (B) 377 39953 Inclusion (B) = 459 ~ 478
Interaction effects Interaction effects
AxB 17+ AxB =100
Total R* 049 377 3% |Total R* 187 534 540
AR 049 328 008 |AR 187 347 006
F 2.95%x 25.42%x 2333 |F 13,033 48.25%x 43,72
Note: N=345, #p<.05, ##p<.01.
O FEn B84 24 B9/ 454G Fol F hehdnh A Y U] £84 24 297171 71 v
M QS W, R7F ok 6% S7Ftle-S & 4 olvk whek AT | AAA ] B agjar 7kx v |
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