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The Influence of Violence Experience on the Job Stress among Hospital
Employees Working at Administration and Discharging Department

Yun-young Choi"? Mi Ah Han?, Jong Park?, Seong Woo Choi®

'Department of Public Health, Chosun University Graduate School of Health Science; 2Gwangju Heemang Hospital; >Department of Preventive Medicine,
Chosun University College of Medicine, Gwangju, Korea

Background: Workplace violence was recognized to be social problems that might impact the health status and the job satisfaction
of employee in hospitals. This study investigated the current status of violence and job stress among hospital employees working at
administration and discharging department.

Methods: The study subjects were 213 administrative employees working at 20 general hospitals. Data were collected by self-ad-
ministered questionnaire that included information such as demographics, job-related characteristics, experience of violence, and
job stress. The violence was classified as verbal violence, physical threat, and physical violence occurred by patients and caregivers.
Analysis of variance, t-tests, correlation analysis, and multiple linear regression analysis were performed to examine the associated
factors with job stress.

Results: The levels of verbal violence, physical threat, and physical violence were 1.64+1.08,0.54+ 0.67, and 0.04 £ 0.17, respectively.
The score of job stress was 2.74+ 0.50 and it was associated with age, existence of spouse, drinking frequency, subjective health sta-
tus, disease history, night-time treatment, and public health administration career in simple analysis. In multiple linear regression
analysis, the level of verbal violence experience was significantly associated with job stress (B=0.09, p=0.001). Also physical threats
(B=0.18, p<0.001) and physical violence (B=0.48, p=0.008) showed positive association with job stress.

Conclusion: This study attempted to examine the association between experience of violence and job stress in administrative employ-
ees at medical institutions. Levels of violence showed positive correlation with the job stress. Environment improvement to protect
employee from violence and management of employees who experienced workplace violence are needed to reduce the job stress.

Keywords: Hospital employees; Job stress; Violence
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Table 1. General characteristics of the subjects (N=213)
Characteristic Classification No. (%)
Sex Male 34(16.0)
Female 179 (84.0)
Age (yr) 20-25 100(46.9)
26-30 50(23.5)
>31 63 (29.6)
Spouse With 162(76.0)
Without 51(24.0)
Smoking experience Yes 31(145)
No 182 (85.4)
Drinking frequency None 17(8.0)
1/mo 54 (25.4)
2-4/mo 89(41.8)
>2/wk 53(24.8)
Subjective health status Good 82(38.5)
Fair 105 (49.3)
Poor 26(12.2)
Disease history Yes 56(26.3)
No 157(73.7)
Major of university Public health administration 163 (76.5)
Health-related major 10(4.7)
Others 40(18.8)
Qualification No qualification 83(39.0)
Hospital administration 68(31.9)
Others 62(29.1)
No. of co-workers <5 54(25.4)
6-10 114(535)
11-15 27(12.7)
>16 18(8.5)
Shift work Yes 140 (65.7)
No 73(34.3)
Night-time treatment No 16(7.5)
Outpatient clinics at night 21(99)
Emergency room 120(56.3)
Emergency medical care center 56 (26.3)
Position Staff 154(72.3)
Chief 23(10.8)
Section head or section chief 29(13.6)
Others 7(3.3)
Main work duty Accept & receipt 113(63.1)
Hospitalization & discharge 34(16.0)
Industrial accident & car insurance ~ 26(12.2)
Examine & charge 15(7.0)
Complaints consultation 25(11.7)
Public health administration 12 92(432)
career (yr) 34 25(11.7)
>5 96 (45.1)
E 70.9%, AAA] 52 103%H3L, oA Z30] Bt A
£ 1.6311.32, AAIH 9192 0531 0.85, 41414 Z2752 0.04
£0.230|3ltk Qo1 £ Z ‘A = B 5 A1] §heo] 88.3%
2 7P WAL, AR 1ES SR B B AR AR &
74'0] 67.0%, AIA| 2] £ S} e H oA UE UR0) 8.0%

2 71wkt (Table

2).
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Table 2. Experience of violence

Classification Experienced no. Level of violence
Verbal violence™ 193(90.6) 1.64+1.08
Disrespectful language by patient or caregiver 188(88.3) 2.66+1.46
Shouted at by patient or caregiver 167 (78.4) 1.87+1.42
Insulted by patient or caregiver 145 (68.0) 1.46+1.35
Threatened by patient or caregiver 59(27.7) 054+1.07
Physical threat™ 151(70.9) 054+067
Patient or caregiver scowled 143 (67.0) 150+1.43
Patient or caregiver were angry with me and complained about me 59(27.7) 0.48+097
Patient or caregiver threatened to throw objects 36(16.9) 0.24+0.66
Patient or caregiver threatened to hit 35(16.5) 0.24+0.64
Patient or caregiver kicked hospital property to their anger towards me 32(14.9) 0.20+059
Physical violence" 22(10.3) 0.04+0.17
Patient or caregiver pushed me 17(8.0) 0.11+0.44
Patient or caregiver threw things at me 13(6.1) 0.06+0.26
Patient or caregiver grabbed my shirt 9(4.2) 0.06+0.38
Patient or caregiver hit or kicked me 4019 0.02+0.18
Patient or caregiver spat at me 4019 0.02+0.18
Patient or caregiver scratched me 3(1.4) 001+£0.11
Patient or caregiver bit me 1(05) 0.00+0.06

Values are presented as number (%) or mean + standard deviation.
*During the past month. 'During the past year.
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Table 3. Job stress by general characteristics
Characteristic Classification Job-stress t'F pvalue
Total 274050
Sex Male 265+053 -1 0.267
Female 2.76+0.49
Age (yr) 20-25 2.81+0.46 362 0.028
26-30 279+053
>31 260+051
Spouse With 2.82+050 423 <0.001
Without 249+042
Smoking experience Yes 2.73+054 02 0.841
No 2.75+049
Drinking frequency None 2.86+047 5.82 0.001
1/mo 251+050
2-4/mo 2.85+0.43
>2/wk 2.76+055
Subjective health status Good 260+048 10.6 <0.001
Fair 2.77+050
Poor 3.09+0.36
Disease history Yes 3.01+043 -491 <0.001
No 265+049
Major of university Public health administration 2.76+049 0.48 0619
Health-related major 2.81+052
Others 268+0.54
Qualification No qualification 2.77+0.46 037 0.686
Hospital administration 2.70+£0.53
Others 2.75+052
No. of co-workers <5 2.82+047 063 0592
6-10 271049
11-15 273057
>16 274052
Shift work Yes 2.76+049 0.51 0.608
No 2.72+052
Night-time treatment No 265047 253 0.058
Outpatient clinics at night 3.02+049
Emergency room 2.71+049
Emergency medical care center 2.73+051
Position Staff 2.78+0.49 1.39 0.245
Chief 263053
Section head or section chief 261+044
Others 2.85+0.65
Main work duty Accept & receipt 2.76+048 06 0.662
Hospitalization & discharge 277052
Industrial accident & car insurance 269+0.54
Examine & charge 2.84+043
Complaints consultation 263+0.56
Public health administration career (yr) ~ 1-2 2.81£049 4.34 0.014
34 291044
>5 264050
Values are presented as mean + standard deviation.
Table 4. Correlation bt.etween V|o.Ience Ievelar-1d JC?b stress 4 o} Lelo| 080 Aaloliol o 2|aleitHel. Eelo] 3
Vlerbal violence Physical threat Physical violence  Job stress 20 olo|H Z2 163+ 1,327, AAH & 053+ 0.857, A4
Verbal violence 1 0.638(<0.001) 0214(0.002) 0.294(<0.001) = 2o Soele iAre & ) Adal X
Physical threat 0.418(<0001) 0.285(<0.001) o 0.04 {0'23 AR 9T i 4 q1 o=l °<H_7~Loﬂj
Physical violence 1 0.119(0.082) = o1 59 1352 1007, AA14 $19 1.29 £ 1073, 21414 =
Job stress 1 2 0.08 £ .08 L 2 [7], Al A ZH Hr} 9loj4] Z 1} AlA|4 ¢
Values are presented as correlation coefficient (p-value). A T @Wol Ast= A& YERIT At Hisl ¢1old
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Table 5. Factor associated with job stress using multiple linear regression

- - Model | Model Il Model lll
Characteristic Classification
B(SE) pvalue B(SE) pvalue B(SE) pvalue
Age (reference: >31) 20-25 -0.06(0.13) 0.648 -0.02(0.13) 0.851 -0.01(0.13) 0.935
26-30 -0.05(0.10) 0.621 0.01(0.10) 0.983 0.03(0.10) 0.744
Existence of spouse (reference:no) ~ Yes 0.23(0.09) 0.017 0.20(0.09) 003 0.23(0.10) 0.016
Drinking frequency (reference: >2-3/wk) None 0.21(0.12) 0.093 0.19(0.12) 0.124 0.14(0.12) 0.239
1/mo -0.15(0.09) 0.077 -0.17(0.08) 0.04 -0.21(0.08) 0015
2-4/mo 0.14(0.08) 0.061 0.13(0.07) 0.085 0.12(0.08) 0.117
Subjective health status Fair 0.08 (0.06) 0.192 0.11(0.06) 0.09 0.11(0.06) 0.078
(reference: good) Poor 026(0.11) 0018 028(0.10) 0.007 031(0.11) 0.004
Disease history (reference: no) Yes 0.26(0.07) 0.001 0.26(0.07) <0.001 0.26(0.07) 0.001
Night-time treatment (reference: no)  Outpatient clinics at night 0.31(0.15) 0.035 0.30(0.14) 0.041 0.27(0.15) 0.069
Emergency room 0.10(0.12) 0.399 0.13(0.12) 0.291 0.10(0.12) 0.425
Emergency medical care center ~ 0.15(0.13) 0.236 0.16(0.12) 0.189 0.14(0.13) 0.276
Public health administration career 12 0.14(0.12) 0.226 0.16(0.11) 0.162 0.16(0.12) 0.168
(reference: >5yr) 34 019(0.13) 0.129 024(0.12) 0.055 024(0.13) 0.058
Verbal violence 0.09(0.03) 0.001
Physical threat 0.18(0.04) <0.001
Physical violence 0.48(0.18) 0.008
F 7.027 (p<0.001) 7.726 (p<0.001) 6.712 (p<0.001)
lid 037 0.338

SE, standard error.
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