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Abstract

Purpose: This study was conducted to provide basic data for human resources management of hospital foodservice employees by
determining their job characteristics, job satisfaction, and organizational commitment according to recent hospital environment changes.
Methods: Our survey was administered to 248 hospital foodservice employees in Busan area from September 1 to September 25, 2014.
A total of 158 questionnaires were used for final analysis. Results: The mean score of job characteristics showed significantly difference
by work experience (p<0.001), annual salary (p<0.01), and cooking certification (p<0.05). Job satisfaction had significantly difference
by the age (p<0.05), annual salary (p<0.001), and turnover intention (p<0.001). Organizational commitment showed significantly
(»<0.001) difference by age, work experience, and annual salary. There was positive correlation (p<0.001) between organizational
commitment and job characteristics, job satisfaction. Organizational commitment had significantly positive correlation with skill variety
(»<0.001), feedback (p<0.01), and task significance (p<0.001) of job characteristics, with work (p<0.001), pay (»<0.001), and
co-workers (p<0.001) of job satisfaction. Job characteristics (3=0.249, p<0.001) and job satisfaction (f=0.380, p<0.001) had positive
influences on the organizational commitment(p<0.001). In sub factors of job satisfaction, work ($=0.291, p<0.001) and pay ($=0.252,
p<0.01) had positive influences on organizational commitment. Conclusion: To develop the organizational commitment, hospital
managers need to reinforce responsibility and fulfillment by job enrichment and to consider increasing salaries to get a
higher satisfaction from foodservice employees.
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Table 1, General characteristics of subjects

Category Frequency (%)
<50 70(44.3)
Age (yr) 50< ~ <55 54(34.2)
55< 34(21.5)
<Middle school 22(13.9)
Education level High school 118(74.7)
College< 18(11.4)
<2 39(24.7)
2< ~ <5 31(19.6)
Work duration (yr) 5< ~ <10 35(22.2)
10< 48(30.4)
No response 5(3.2)
<1,500 31(19.6)
Sl 1,500< ~ <2,000 38(24.1)
(KRW 2113300 2000 ~ <2,500 43(27.2)
2,500< 26(16.5)
No response 20(12.7)
Yes 60(38.0)
Cooking certification
No 98(62.0)
. . Yes 24(15.2)
Turnover intention
No 134(84.8)
Total 158(100.0)
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Table 2, Job characteristics according to personal characteristics (Mean=SD)
Category Total Skill variety Task identity  Task significance Autonomy Feedback
Age (yr)
<50 3.27+0.38 2.97+0.61 3.36£0.59 3.49+0.56 3.04+0.58 3.3620.51
50< ~ <55 3.22+0.37 2.87+0.57 3.27+0.46 3.50+0.54 3.07+0.56 3.28+0.50
55< 3.27+0.33 3.07+0.45 3.29+0.49 3.48+0.45 3.08+0.54 3.32+0.45
F-value 0.413 0.721 0.591 0317 0.415 0.662
Education level
<Middle school 3.33+0.35 3.11+0.43° 3.27+0.42 3.50+0.49 3.25+0.57 3.400.45
High school 3.26+0.36 2.9840.55° 3.34+0.52 3.49+0.52 3.03£0.56 3.300.50
College< 3.16£0.38 2.61+0.68° 3.15+0.67 3.440.64 2.99+0.56 3.39+0.54
F-value 1.485 4.491° 1.652 1.588 1.224 0.963
Work duration (yr)
<2 3.06+0.33" 2.74+0.59° 3.0620.60° 3.37+0.49 2.7240.59° 3.24+0.53
2< ~ <5 3.32+0.32° 2.94+0.47" 3.40+0.48" 3.49+0.55 3.2240.50° 3.41+0.43
5< ~ <10 3.26+0.38" 2.89+0.64° 3.3240.51° 3.56+0.51 3.04+0.57° 3.31£0.55
10< 3.38+0.34° 3.19+0.47° 3.46+0.46° 3.57+0.48 3.2620.46" 3.36+0.45
F-value 6.681"" 5.129" 4.713" 1.241 8.445™" 1.342
Salary (KRW 10,000/yr)
<1,500 3.12+0.34° 2.7040.49° 3.26+0.61° 3.21+0.54° 3.01+0.66 3.26+0.51
1,500< ~ <2,000 3.19+£0.32% 2.82+0.54° 3.27+0.43" 3.55+0.46° 2.89+0.53 3.2840.53
2,000< ~ <2,500 3.3540.37™ 3.13£0.56° 3.32+0.51° 3.57£0.57° 3.17+0.54 3.44+0.45
2,500< 3.4120.40° 3.16+0.54° 3.60+0.53" 3.66+0.48° 3.19+£0.53 3.38+0.53
F-value 4.525" 6.040"" 2.747 4.533" 1.492 1332
Cooking certification
Yes 3.34+0.37 3.07+0.61 3.42+0.43 3.62+0.54 3.13£0.54 3.34+0.51
No 3.20+0.35 2.89+0.53 3.25+0.57 3.41+0.51 3.02+0.58 3.32+0.48
t-value 2294 1.990° 2.094° 2445 1.925 0.591
Turnover intention
Yes 3.13+0.38 2.70+0.62 3.29+0.57 3.22+0.70 3.06+0.52 3.21£0.52
No 3.28+0.36 3.000.55 3.32+0.52 3.54+0.48 3.06£0.57 3.35+0.49
t-value 1262 2475 0.952 2.760" 0.013 1.581
Total 3.25+0.36 2.96+0.57 3.310.53 3.49+0.53 3.06£0.56 3.33£0.49

Score scale: 1 (very disagree) ~ 5 (very agree).
"p<0.05, “p<0.01, "'p<0.001.

*¢ Superscripts with different alphabets in a row are significantly different by Duncan’s multiple range test.
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Table 3, Job satisfaction according to personal characteristics (Mean=SD)
Category Total Work Pay Co-workers Supervision
Age (yr)
<50 3.09+0.34° 2.9840.37° 2.68+0.56" 3.30+0.44 3.25+0.46
50< ~ <55 3.04+0.34° 2.9140.38° 2.5140.67° 3.2340.48 3.28+0.47
55< 3.24+0.25" 3.17+0.29° 2.96+0.53° 3.42+0.41 3.29+0.36
F-value 4.024 5273 5.880" 1.792 0.993
Education level
<Middle school 3.23+0.24 3.12+0.27 2.86+0.43 3.48+0.38 3.31+0.52
High school 3.08+0.34 2.99+0.37 2.64+0.63 3.26+0.44 3.24+0.43
College< 3.14+0.38 2.93+0.47 2.73+0.65 3.37+0.56 3.41+0.42
F-value 1.332 1.852 1.354 1.081 1.544
Work duration (yr)
<2 3.1240.42 3.00+0.44 2.57+0.72 3.35+0.51 3.3620.45
2< ~ <5 3.1240.30 3.02+0.34 2.7040.53 3.28+0.38 3.3040.49
5< ~ <10 3.0240.33 2.91+0.41 2.5840.58 3.18+0.47 3.2240.46
10< 3.16£0.24 3.05+0.31 2.85+0.54 3.38+0.41 3.24+0.34
F-value 0.751 0.826 2438 1.034 0.971
Salary (KRW 10,000/yr)
<1,500 2.81+0.36" 2.7440.34° 2.30+0.68° 3.00+0.46° 3.00+0.55°
1,500< ~ <2,000 3.08+0.27" 3.01+0.32° 2.53+0.68" 3.28+0.42° 3.27+0.34°
2,000< ~ <2,500 3.2540.29° 3.14+0.37° 2.84+0.48" 3.38+0.42° 3.48+0.42°
2,500< 3.13+0.23™ 2.99+0.37° 2.94+0.39" 3.34+0.33° 3.2240.37°
F-value 13.880"" 7.992°" 8.186 5.554" 77247
Cooking certification
Yes 3.12+0.32 3.06+0.35 2.73+0.57 3.23+0.45 3.29+0.45
No 3.10+0.34 2.96+0.37 2.65+0.64 3.35+0.45 3.26+0.44
t-value 0.205 0914 1223 1.399 0.307
Turnover intention
Yes 2.87+0.39 2.74+0.37 2.26+0.66 3.16£0.53 3.08+0.53
No 3.15+£0.30 3.05+0.35 2.75+0.58 3.33+0.44 3.31+£0.42
t-value 3962 3977 -3.8207° 1.116 2325
Total 3.10+£0.33 3.00+0.37 2.68+0.61 3.30+0.45 3.27+0.44

Score scale: 1 (very disagree) ~ 5 (very agree).
"p<0.05, “p<0.01, "'p<0.001.

*¢ Superscripts with different alphabets in a row are significantly different by Duncan’s multiple range test.
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Table 4, Organizational commitment according to personal
characteristics (Mean£SD)

Category Organizational commitment
Age (yr)
~ <50 2.79+0.47"
50< ~ <55 2.73+0.58"
55< 3.23£0.41°
F-value 11.656"
Education level
<Middle school 2.98+0.38
High school 2.88+0.54
College< 2.63+0.59
F-value 1.823
Work duration (yr)
<2 2.69+0.42°
2< ~ <5 2.82+0.57°
55 ~ <10 2.80+0.58"
10< 3.1140.42°
F-value 5.9477
Salary (KRW 10,000/yr)
~ <1,500 2.54+0.52°
1,500< ~ <2,000 2.81+0.51°
2,000< ~ <2,500 2.94+0.51%
2,500< 3.15+0.47°
F-value 7.540""
Cooking certification
Yes 2.95+0.57
No 2.82+0.50
t-value 1.421
Turnover intention
Yes 2.65+0.60
No 2.91+0.51
t-value -2.199"
Total 2.87+0.53

Score scale: 1 (very disagree) ~ 5 (very agree).

"p<0.05, " p<0.001.

¢ Superscripts with different alphabets in a row are significantly
different by Duncan’s multiple range test.

A(P<0.001) H+H2 FAAAG=0.332)F YEPAL, 3H9a
QA F 75T (=0.384, p<0.001), ‘FAF24(=0.301,
p<0.001), T=W(=0.236, p<0.0)= FJZ2l K+)<
FABAE BYTE Yang IS 5(1995)2 HUF2] 8%
AApe] 2AEYL AT O, AL, AFaetd &
o AQl ko] AHIAATY ATk 3L, Shim HI(2014)
E HY9FAAE oz 3 dAFA, 2FEYde 3}
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Table 5. Correlation between job characteristics, job
satisfaction, and organizational commitment

WA e A A RS, Qs 242y 751

Table 6, Contribution of job characteristics and job satisfaction
to organizational commitment

Organizational commitment Variable B S.E B t

Job_characteristics 0332 -0.205 0.436 - -0.470
Skill variety 0384 Job characteristics ~ 0.363 0.104 0249  3.489™"
Task identity 0.081 Job satisfaction 0.609 0.114 0380 53217
Task significance 03017 F = 25507 (p<0.001), Adjusted R> = 0.238
Autonomy 0.156 "p<0.001.

Feedback 0.236"

Job_satisfaction 0434 ABEGD ABwEo] 519 80lo] Ao HX=
Work 04437 o] A3hE Table 700 AABHTE AFEA 319122
Pay 0.410™ Z 7150 (B=0.346, p<0.001), ‘TAZ A (B=0.182,
Co-workers 0304 p<0.05)2 ZZEYe] R+ IS FIoY ArdHo]
Supervision 0.150 17.0%S Ho A2 md=2 AHgstx] godt} ooz

“p<0.01, "'p<0.001. AERS el agle] =AEel A= 9% B4 2

ARAA, AAdFad, =T FolH Fo] FHaA
7b dokal Baste] 2R EAo] 2Z
q._,j 3 2= AT
R 228102 F22R1(p<0.001) FHel &
%ﬁl(r:o.434)€ UERAIL, sH18Ql T AFAAP(=0.443),
“F(=0.410), ‘FEE(=0.304)> ZAEYF} Fo]F<l
(p<0 001) )2 FIIAE HA Yang IS 5(1995)
BAFA ZEFAAY 2AEYS AFNE s9a
T A s, SREH oA o FRIAE
T 3k, Back MS(2013)= S g2] 2 FALA1E]
EY2 AFE 89 F ARAA, g9 g 253
JNBA D AT FolHA o] FAAATE
Thal B aske] Aple] ARl goo] wEdtil $EE
o] HANME =T T2 ZEFTARATE 2240 O
3 E2lo] Ertu B 5 Yzt

Eﬁ@%ﬁ&ﬂ
k)
o}

6. ZEIZ0| Fek2 F= Z2FEMD} XF0E 20|
AEEAN} AEGFo] ZAEY HX= FaFH
A3t AFE Table 69 AAIBFTE ZFTHE(B=0.380,

p<0.001), ZIF-EX(B=0.249, p<0.001)9] +o2 ZAEY
of fro&l H+He FFHEES Ferm Hd5d
23.8%°|Att. ZFo] tE AP (Park JB 2011, Hong
IG 2014)°4, AF-5/0] =& =<Yo Fo3+ &9 9
< FEE AJIH R AZHS A Aol
L3ttty BuEdnh XY #E 2SAE o
Z 3} A74(Oh YS 2008, Park JH 2010, Kim NR 2013)°l|
A, Aol 22 E]d o3 o] YFH S Foh
HuEAnh o]d FARAES] 2% A4 AFREe =
218213 Aol glomg HWAqME ZFAAY 3
TS Folv Wbl tisiA BAlS ZHA oF sHllt

1

http://www.ekfcs.org

I, AFAA(B=0.291, p<0.001), ‘FA*(p=0.252, p<0.01)
o o A=Y oAt dHHe FFHe FUL
23.6%°] AHEE Bk Stwgs ZYFALES o
o= 3 OS:rL(Park YO 2015)04, 2HEUe G414 &
Aot A = F oacle® PR, AFTS
ARIR1 WA 2AApA el tigk whRo] FAH =Y

= H
P B Bl FoF o] IS Frhm s}
Ak webd WUel s zeEAUe] PRl Age
a7e 249
]

Toiol Apale] FFHe dia] A= ZF
FOZH o5 WEHEE Fola ol Tl 2Z 4

Table 7. Contribution of sub factors of job characteristics and
job satisfaction to organizational commitment

Variable B S.E B t

Job characteristics

1.490 0.336 - 4.440
Skill variety 0.325 0.080 0.346 4.076™"
Task identity 0.185 0.086 0.184 2.138"
Task significance  0.183 0.092 0.182 1.979
Autonomy 0.047 0.077 0.050 0.604
Feedback 0.075 0.098 0.069 0.758

F = 7.446 (p<0.001), Adjusted B> = 0.170

Job_satisfaction

0.864 0.364 - 2371
Work 0.419 0.124 0.291 3368
Pay 0.219 0.070 0.252 3.127"
Co-workers 0.127 0.101 0.109 1.260
Supervision 0.079 0.096 0.066 0.830
F = 13.133 (p<0.001), Adjusted R* = 0.236
"p<0.05, “p<0.01, " p<0.001.
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Feld st 71285 AFstaat 3
= o 2ok

ZAIAES] AF-EA A BHEHST= 3.25/5.008
olm, sk 8RIQ VST L 2.96%, ‘HFBAA
3317, ‘AAFA 3.49%, AEA 3.06%, <vj=apo
333401tk 5717 2@ vgto] <A A AL (p<0.01),
A& (p<0.001) 0l A, ZEAAAF PR FFS 75T
F, HBARAL, AT LA FH (p<0.05) =
o H4E Yok AFNEE A4 PS5 E 3.10/5.00
Ao, s8Il AFAA = 3.004, Tl 2.687,
TEE 3303, YA AE 2 32780tk AF 55
Al o]de] AFAA(p<0.01), ‘TP (p<0.01)°4], ]2
ogko] gle ol “AFAA(p<0.001)2} ‘T3’ (p<0.001),
ALY = (p<0.05)0lA frelHoR =o Mg B
o 22 E]]e HAHSTE 2.87/5.0080]H, A 554
o’ (p<0.001), ZF713F 10d o]’ (p<0.001), A& 2,500
TH 0] (p<0.001)3} o] F eJgko] i T(p<0.05)°14
ooz =l FAEYLS HAFEA 82AA et
A (p<0.001), ‘FHHFL24(p<0.001), ‘T =1(p<0.01)3} F
o3t K+)o ATAAE HYa, AT 22 F 3
FAA g, ‘T2 T FYHp<0.001) H+H< &
A7 A} 2AEY v FFHAA, 2FR=
(B=0.380, p<0.001), ZF-E-4(B=0.249, p<0.001)2] =O. 2
gk FHHe dFHS FUT AFRE shelacl

Z AFAA(B=0.291, p<0.001), 74(p=0.252, p<0.01)7}
A EY TRt Hhel FdFe FAUT

oS AME w, 2HEY T FFE FE &
e 2e AFEAdAE 7, ddsadeld,
2o M AFAAeL Fof a]leo|th wEkA W
AT 2YTAA 2AEYS =ol7] AdlAE oE
o] Fsh= HUS FIIH R Ao =N AT
Tot TS FUAIA AFAA A Fate} whE3t
< Eolv F7IF7F etk w3 Ay-TAsE §
& 279 SAHAE STHNA AFlA Y AU A4
e AlolFo] =EFTAAE ALl AFolA HE7}
72 F Jd=E AT avl AT 232 Fo
7F frod dFE T oy ddA o w ZETAAY
AES 2 FEo)BE HAGGA = o5 Fool o
g HEEE B F Ueke HESIoF T
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