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Adopting DITA Standard for Developing Technical Documentation Efficiently

L_rL

S

(Heung-Seo Koo)

Abstract - In engineering industry, technical documentation refers to any type of documentation that describes handling,
functionality and architecture of a technical product. The intended audiences for product technical documentation is the end
user, the administrator, service or maintenance technician. Competition and rapid technological evolutions have created pressure
to release new and improved products on an increasingly frequent basis. As the technical capabilities of products advance, the
technical documentation for those products is becoming longer and complex. The Darwin Information Typing Architecture
(DITA) is and XML-based, end-to-end architecture for authoring, producing, and delivering technical documents. DITA is an
OASIS standard that allows documentation groups to single-source document for multiple products and users, to automatically
publish that documentation in several media formats including PDF and HTML, and to efficiently maintain and update that
documentation. This paper study on the various implementation projects for technical documentation using OASIS DITA
standard and examines the potential for using DITA as a solution for reconstructing existing technical documentation. Also We
offer an incremental adoption approach to effectively implement DITA standard of technical documentation project for domestic

firms, while reducing failures.
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