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ABSTRACT

Therefore the job satisfaction of organizational members should be raised to cut down on their turnover rate.
The purpose of this study was to examine the relationship of the general characteristics of radiological
technologist-turned hospital managers to their job satisfaction and turnover intention in a bid to identify factors
affecting their job satisfaction and turnover intention. The major findings of the study were as follows: First, as
for job satisfaction and turnover intention, the radiological technologist-turned hospital managers investigated got
a mean of 3.00 and 2.79 respectively on overall job satisfaction and turnover intention out of five points. Their
job satisfaction was slightly above the average (2.5), which indicated that they weren't gratified with their job.
Their turnover intention was a little above the average as well, which implied that there was a tendency for them
to seek another job. The findings of the study seem to suggest that the radiological technologist-turned hospital
managers should make a new investment in their own future as their identity was thrown into confusion with age.
They are expected to make a preparation for their future to open up a new chapter for themselves instead of

being merely contented with their present position.
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I. RESEARCH METHODS
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Table 1. Demographic characteristics of the subjects

B T W %
3 W 62 100
3041~354] 13 21.0
e 3641~40A] 19 30.6
412 ~454) 21 33.9
454 o] 9 145
e &4 48 774
Hza tjela 24 12 19.4
gk &4 2 3.2
1d~54 8 12.9
a5 6d~10d 19 30.6
(PHPAD - 11a~159 15 24.2
159 o 20 32.3
1d~54 19 30.6
ange 6d~101d 12 19.4
A 11d-159 15 24.2
1549 o] 16 25.8
0 3 9 14.5
13 9 14.5
2 3| 11 17.7

o|x73 9
3 3 18 29.0
4 3 4 6.5
5 3 11 17.7
Kl 62 100.0
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Table 2. Reliability test of items listed in the
questionnaire for this study
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Table 3. The degree of job satisfaction and turnover
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o] 2 9] A} 4 2.79+0.75

7 28

O

e B4o Qud AruEi o4oiE

=
A8k A3} Table 49F 7Fo] A FA A AH= 45
Al o]dmM=3.96)¢] =l A

k1
o~
ol
>
o
o
i
(O8]
o
=
o
f

ol e S Bl SRl = 254~304(M=
2377} A vEbtom, XS = . Aol
A AR 53 A9 Btk 53] 314~354
=227)7} 7P EvEse R ARURE UEsth w3
Ao M 36A4l~404(M=3.53)7F 7 =A YERY
WA ARE JERSITE 28]l o]AYAE B
Q1A= 454 ol dM=3.25)0] HRTE FA e
U A 2= A Sdell oig AZke] ®ishrl e AoE %
dEow, o]H At A FAH SR Fog Afol&
B

WAIAIEA AR Shel ARl of

5 M= 4)01]*1 fﬂdﬂiﬁxb o
Ak BAFTAM=242)E tfetuE 27}
d S FES B, Fyol mAA e A
Witk o] ejAtell e HAEHEN(2.65%), tHetuE
A7174), HEdERG.004) BF vlad o]2S g
Wl Avlg BAE QT shed 2 RukEy) o] 7] 9]
A= B o2 fo3t 2po]|E Holx] &)

AP AR S AR el M=
A5 A 159 ol dM=3.91), YFNME 159 ol dM
=2.84), SHAM=297), HAFAM=255°NH%E 154
ool AP EA} 7 A Wekee. welzt
SAE 11d~15dM=3.51)2 Ao 7 E=A |
ERon, o]F oAl A= 159 ol dM=3.13) 2% 3
ool ol it vk AE & sdler, &
A LRE Fo7E ApolS HERASITE

_ﬁ
HE
o

fl

AT FRolA AR ol HeiAE 1A
& ARE BH, Aol eE BE E‘:‘Oﬂfﬂ A2 o2

2 USRS BT 1 FAAE 11d~15dM=3.9
DAEA} 7 e SRS 1d~5dM=3.25)°] 7}
&R UHEE Hlou tiAH o R ol v
28 AR Jepdth e aleldE 11d~15a 0=
3.05)0] 7 Ekom, ymA Aol = 33 d ol

o WESEL woirk

67



A Study on the Job Satisfaction and Turnover Intention of Radiological Technologist-Turned Hospital Managers

e MRS Uehfo] o5 APRIAE 91 Hom, 11d~159M=3.29F) F Aol A tha] 4 o=
BAAE HalS Al wEEfof & Zlow dvhE, A€ 84 % | wEel] gk BEREHoRE ek Bt
FE ool E 1d~sdM=3.17)7 159 o] M=3.17 sk B4 89l Wi, o]HE S AR 2SS
el 7k WA wske Ao m AR o] 2 o= AeR TolE .
& F 5, aga Aol Be ¢ 5 UEFEe] 9ol TR e ARRHag e SAK R
e o5 AT AR HA w2 el elrfel on}Xl Qstort, olq Al BAHOR §e
19~59M=2.46)3 E&}] o] A oA} 71 wEhA] 4 3 2}o]= molth
Table 4. Demographic characteristics of the job satisfaction and turnover Intention
B T7 25 A= =7l EA T4 S s o] 2] o] A}
k! Larc! 3.55+0.72 2.82+0.72 2.87+0.65 2.43+0.79 3.3140.69 2.79+0.75
30411~354] 3.42+1.01 2.65+0.72 2.81+0.87 2.36+0.96 3.26+0.71 2.20+0.99
oo 3641~404] 3.58+0.79 2.76%0.79 2.75+0.66 2.42+0.87 3.53+0.71 2.93+0.57
oe 414)~454) 3.43+0.48 2.90+0.50 2.90+0.58 2.36+0.67 3.16+0.70 2.84+0.59
454 o] 3.96+0.48 3.00+0.64 3.13+0.43 2.74+0.66 3.31+0.63 3.25+0.62
F(P) 1.342(.270) 0.649(.587) 0.771(.515) 0.530(.664) 1.012(.394) 4.750(.005)**
A =4 3.550.71 2.74+0.64 2.830.71 2.44+0.76 3.3120.71 2.80+0.77
Axaa et £ 3.54+0.80 3.21+0.62 3.04+0.40 2.42+0.99 3.44+0.66 2.75+0.74
= ==
kel =4 3.75+1.06 2.50+0.71 2.75+0.00 2.50+0.71 2.66+0.23 3.00£0.94
F(P) 0.074(.929) 2.831(.067) 0.514(.601) 0.010(.990) 1.072(.349) 0.093(.912)
1d~54d 3.54+0.56 2.84+0.61 2.87+0.56 2.33+0.44 3.27+0.59 2.46+0.35
6xd~101d 3.24+0.88 2.81+0.80 2.77+0.75 2.29+0.94 3.24+0.95 2.37+0.79
(%igf}) 11d~154 3.72+0.72 2.80+0.71 2.85+0.63 2.51£0.75 3.51+0.55 3.07+0.64
1513 o] 3.7240.56 2.84+0.54 2.97+0.80 2.55+0.80 3.26+0.56 3.1340.69
F(P) 1.864(.146) 0.012(.998) 0.296(.828) 0.406(.749) 0.499(.684) 5.560(.002)**
1d~54 3.31£0.75 2.72+0.75 2.85+0.68 2.28+0.81 3.17+0.75 2.46+0.73
6 d~101d 3.40+0.84 2.60+0.68 2.75+0.79 2.47+0.86 3.37+0.60 2.53+0.72
?fﬁ%ﬁ 11d~154 3.91+0.58 3.05+0.54 2.98+0.63 2.55+0.71 3.60+0.75 3.29+0.67
151 o] 3.61£0.63 2.89+0.61 2.87+0.57 2.48+0.84 3.17+0.62 2.94+0.63
F(P) 2.238(.093) 1.247(.301) 0.278(.841) 0.369(.776) 1.348(.268) 4.897(.004)**
0 3| 3.72+0.57 2.80+0.59 2.83+0.69 2.52+0.94 3.57+0.40 2.74+0.94
1 3] 3.87+0.38 3.19+0.62 3.22+0.44 2.85+0.69 3.63+0.67 3.15+0.65
2 3| 3.69+0.48 2.59+0.55 3.02+0.48 2.45+0.45 3.59+0.58 2.91+0.60
SIERE 3 3 3.71£0.65 3.02+0.51 2.80+0.58 2.50+0.73 3.08+0.70 2.87+0.62
4 3| 3.46+0.28 3.12+0.59 3.00+0.20 2.58+0.42 3.37+0.63 2.83+0.43
5 3 2.79+1.00 2.32+0.79 2.52+0.97 1.85+1.00 2.93+0.82 2.30+0.98
F(P) 3.933(.004)** 3.103(.015)* 1.379(.247) 1.906(.108) 2.193(.068) 1.483(.210)
**p<0.01
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Table 5. Correlations of the

Job Satisfaction and Turnover Intention

T 25 de ! B2 54 = o] 2] o] A}
A 1
A= 627* 1
=7l 523 630%* 1
BA) 5 616%* 469 626%* 1
HE s 447 455 504 596%* 1
o4 o] A} 653%% 488+ 513%x 5447 369%* 1
#p<0.05 **p<0.01
Table 6. Regression Analysis on Factors Affecting the Job Satisfaction and Turnover Intention
A B Beta t p
25 476 457 3.250 L0027
A= 047 041 289 774
=%l .180 156 1.088 281
EAFA 155 163 1.103 275
= -.032 -.030 -239 812
Rl .186 412 682
F-3k 10.174
p .000
R2(Adjust-R2) 476(.429)
TEWS ¢ o] oA}
##p<0.01
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