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Abstract The purpose of the study is to investigate the effects of workplace bullying of turnover intention in
hospital nurses. The subjects were 500 nurses in general hospitals. Data were collected by self-administered
questionnaires which were gathered March 1 to 20 in 2014. and analyzed by hierarchical multiple regression. In
conclusion, turnover intention shows the positive correlation with workplace bullying while indicating the
negative correlation with nurses’ work environment, emotional intelligence and job satisfaction. Also, the
workplace bullying had a significantly positive effect on turnover intention. The nurses’ work environment,
emotional intelligence and job satisfaction had negative effects on turnover intention. The job satisfaction was
the mediating effect on the workplace bullying in turnover intention. The results of the study showed the
importance of workplace bullying, nurses’ work environment, emotional intelligence and job satisfaction in
explaining turnover intention of nurses. The convergence programs to prevent workplace bullying should be
developed and implemented to the nursing organization.
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(Table 1) Scores for Variables

(N=500)

Variables No. of the item Range Mean+SD Cronbach’s a

Workplace bullying 22 1-5 2.49+0.62 937
Work related bullying 12 1-5 2.17+0.60 931
Intimidation related bullying 5 1-5 2.00+0.67 745
Person related bullying 5 1-5 2.84+0.66 751
Nurses’ work environment 29 1-4 2454040 925
Nursing participation in hospital affairs 9 1-4 2.33+0.48 825
Nursing foundations for quality of care 9 1-4 2.70+0.46 829
Nurse manager ability, leadership, and support of nurses 4 1-4 2.57+0.50 7
Staffing and resource adequacy 4 1-4 2.03+0.49 157
Nurse-physician relations 3 1-4 2.52+0.56 198
Emotional intelligency 16 1-7 4.75+0.78 928
Self-emotion appraisal 4 1-7 4.98+0.92 837
Emotion appraisal by others 4 1-7 4.85+0.98 902
Emotion of regulation 4 1-7 4.61+0.96 897
Use of emotion 4 1-7 443+1.04 927
Job satisfaction 6 1-7 4.04+1.02 331
Turnover intention 4 1-5 3.62+0.89 875

(Table 2) Analysis of Differences in Turnover Intention According to Demographic Characteristics

(N=500)
Characteristics Category n Mean+SD Mean+SD t or F(p) Scheffé
20-29" 302(60.4) 3.61+0.86
ﬁizrs) 30*39" 174(34.8) 29.58+0.23 3.73+0.86 81T ab>c
N >4 24(4.8) 293£1.05
Diploma® 184(36.8) 350+0.90
Education level Bachelor 158(31.6) 3.87+0.72 95083 b>a,c
>Graduate level® 158(31.6) 351+0.97
. Married 120(24.0) 3451092
Marital Status Single 380(76.0) 367:087 23T
Wards" 246(49.2) 3.630.81
Special parts
(ER, OR, RR, 176(35.2) 3.62+0.96
Department ICU, AKC)” 0.199
Others
(OPD, Description Nurse, 78(15.6) 3.56+0.95
Nurse Practitioner, Other)®
Type of Nurses 396(79.2) 3.65+0.85 1497
position >Charge nurses 104(20.8) 3.49+0.99 ’
<1* 72(15.2) 3.05+1.04
Work experience 1~<5° 134(26.8) . 3.85+0.66
(vears) 5—<10° 176(352) 681024 308+0.75 191 bd>ac
>10" 114(22.8) 343+1.00
Present work <1* 162(32.4) 3.29+0.94
S ) = e
experience é»i‘foc Ejgz:; 3.67+0.12 g;gig;; 18488 b,c>ad
(years) T
>10 30(6.0) 3.16£1.01
<3,000" 146(29.2) 350+0.80
. 0) ~
Annual income 3Y000N<é’000~ 180(36.0) 3.68+0.95 662 besd
(10,000won) 4,000~ <5,000° 114(22.8) 3.84+0.70
>5,000° 60(12.0) 329+1.09

) kP05, wex PLOLOA] 9]
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(Table 3) Correlations among Variables (N=500)
Age Work ‘Workplace Nurses” work Emotional Job Turnover
Variables experience bullying environment intelligence satisfaction intention
r r r r r r r
Age 1
Work experience =332k 1
Workplace bullying 018 -.068 1
Nurses work 136 5 034 ~ 209w 1
environment
[Emotional 2 ~100 % - 182ee 39w 1
intelligence
Job satisfaction 2605 -073 - 318w ASDse B2 sk 1
Turnover intention =173k -.046 3653k =392k - 103 — 58k 1

F2) e P05, e PLOLAA 9]

(Table 4) Moderating effect of Nurse Environment, Emotional Intelligence and Job Satisfaction
between Workplace Bullying and Turnover Intention

Variables Model 1 Model 2 Model 3 Model 4 Model 5 Model 6
- B B B B B B
Age =173k = 1435 —.084#x =098 -.027 -019
Workplace 353wk 2T 20750 198 1%
bullying
Nurses’ work ) .
. =309k =35 =188k 038
environment
Emotional . .
R =106 =170 -.069
intelligence
.JOb . = A8k = 792k
satisfaction
Workplace bullying
X -341

Nurses’ work
environment
Workplace bullying

x 400
Emotional intelligence
‘Workplace bullying

X 349
Job satisfaction
Adjusted R 028 150 236 244 A07 Al5
F statistic F(15.28g)y F(45.1021 F<52.41§1 F<41425}*)X F(E}9.5491 F<45,24§>
=90.761 =15.660 =14.753 =11.682 =15530 =6.719

=) P05, wer PLO01ONA] o]

21617} Choi, Lee, Kim[13]9] 47 Agpe} Axatgon), oz e)me} ko] Azl

AR AFFol AztA AFdel =A vehd 7hEAke A% O] fEe] o]Fe % ?ﬂ*lﬂﬂrL 7l
Johnson, Rea[27]2} Rutherford, Rissel[28]¢] d-+Z2zte} & <oushy, thekst Maadte} AX|stH2,6,13,14,271.
Zpol 7 QASATE ol AAE vt R 9 22 o] o= kEAbY] o] H o o FHIRlo® A% ] FFFe]
7] FE FAo)7 ANt kst T JEdel #o] ke AS RIS Axe} 3 ook E S
EA) g Alo] s ' A%E HA Ul HEDe] Wsl 34 1HEAKE U ¢ Johnson, Real27]9] 15 A
1A ot glek et she} 2] 844 Apolo  Fo A 27 jol|A A FPC] dsE e AlFe] I3
o8 th2 Ayt Yeld 4 Joenz 3 A48 53 & v ¢ Al njE) ojgomr) 2u) w2 Aow
Aol dasjrh vehd Zg aeje] Bs o, 2 ) AED dis
ARRAE B A kEAke] A U GFEe EAY olFomele] daAe Fas 94 vt
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