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Impact of Professional Competency on Case Management Performance for Local
Children's Centers’ Workers — The Moderating effect of Social Work Values
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Abstract

This study attempts to identify the professional competency of local children’s centers’
workers, and examine their impact on case management performance. To achieve the purpose of
this study, 189 children’s centers’ workers with 2 or more years of experiences in Busan and
Gyeongnam areas participated in the research.

The results showed that the professional skills and capabilities of workers have substantial
impact on case management performance. Moreover, the study also proved that social work
values have a moderating effect in the practice. This study suggested that for the purpose of
improving the competency and professional practice in local children’s centers, it is necessary to

equip workers with specified education programs and effective law manuals.
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