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<Abstract>

Objectives : The purpose of this study was to understand organizational justice, organizational
citizenship behavior, and psychological ownerships, and to confirm whether education on the mission
and vision of an organization encourages medical professionals to have an awareness of their
organization. Methods : The survey was done with two groups of nurses : one group had education
about the missions and visions of the hospital, and the other group had no education about their
organization. This study was done at K University Hospital which is located in Busan, Korea. Results :
Education about the missions and visions of a medical institution effectively enhances organizational
justice, organizational citizenship behavior, and psychological ownerships. Conclusions : If education
about the missions and visions of an organization is actively done, the members of that organization
will have an increased level of awareness about their organization as well as improved organizational

capability.
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A Study on Major Factors of Psychological Ownership in a General Hospital
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PETGD SHGTHA[3]. o) 2HTHASY %
AR, 2AANYE PP AT POz =
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Tetstr] $lste] Hwang[9]o] AH&-g g
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<Table 1> Factor analysis and reliability analysis of organizational justice by survey participants

Reliability Source of
ltems analysis survey
(Cronbach's ) items
Fair compensation for given responsibilities .866
Fair gompensation for work background and 880
experience
Fair compensation for ability and work handling .878
Distributive * Procedural justice in performance evaluation .849
procedural Procedural justice in making promotion—related 0.954
justice decisions 859
Organizati- Procedural justice in m@king decisions related to 825
onal personnel transfgrs, tral|n|nlg, etc_. . Hwang[9]
justice Being ablg to raise objection against compensation 756
or evaluation
Elimination'of bias regarding supervisor's 746
compensation ’
) Respect for my opinion when supervisor makes
J'L‘;flr fgt'ona' decisions 859 0.905
Explanatiqn and understanding of decision—making 869
by supervisor ’
Humane treatment by supervisor 873
Avoid infringement of others’ rights 713
Belief'that the most conscientious person is the 642
Conscientiousness  most important one ’
* courtesy Observance of rules and regulations of hospital 692 0.822
behavior Participation in organizational shift 732
Complignce with hospital announcements and 780
Organizati— instructions ’
onal Focusing on negative .alspects of the organization 715 Yoon[16]
citizenship ~ Sportsmanship rather than on its positive aspects 0.698
behavior behavior Blowing a small issue out of proportion .807 '
An all~time troublemaker .786
L Participation and interest in organizational events .816
Civie y|rtue Attendance at meetings that help enhance hospital 0.738
behavior ! .834
image
) ) Support for co—workers who are absent from work — .847
Altruism behavior Support for co-workers with heavy workload .780 0.732
Think that the hospital is my hospital .889
Have a strong sense of ownership for hospital .884
Psychologi Seek ways to cut down cost in doing one’s work 908
—cal Propose new and innovative ways to perform tasks 0911 Chul6]
ownership that are helpful for hospital 501
Think that the hospital is our hospital .889
Think that most hospital employees think it is their 8%

own hospital

— 44 —
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m. 934+ 50.0%, S ol 9.0%% 1, w5 T2 Hde
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§& WA ¥ AN ALUE 41.0% W=
<Table 2> General characteristics of research participants
Uneducated Educated T
otal )
group group Chi-Square 0
Frequ % Frequ % Frequ % Tests
—-ency -ency -ency
Gender Male 5 2.5 15 75 20 5.0 5.263 0.022
Female 195 975 185 925 380 95.0
Marital status Single 130 65.0 152 76.0 282 70.5 5.818 0.016
Married 70 35.0 48 240 118 29.5
20-29 86 43.0 120 60.0 206 51.5 11.586 0.003
Age 30-39 85 425 59 295 144 36.0
Over 40 29 145 21 105 50 12.5
College graduate 82 4.0 77 385 159 39.8 0.408 0.816
Education University graduate 100 50.0 102  51.0 202 50.5
Master’s degree or higher 18 9.0 21 105 39 9.8
, Less than 3 years 72 36.0 95 475 167 418 23.229  0.000
Work experience 3 g yenrs 75 375 30 150 105 263
(at the current
hospital) 5-10 years 34 170 54 270 88 22.0
Over 10 years 19 95 21 105 40 10.0
3 shifts 157 785 176 88.0 333 83.3 7.923 0.019
Work: shift 2 shifts 23 115 9 45 32 8.0
Fixed hours 20 100 15 75 35 8.8
None 124 62.0 141 705 265 66.3 7.608 0.107
Number of Once 47 235 38 19.0 85 21.3
changes of Twice 15 7.5 5 2.5 20 5.0
department Three times 6 3.0 5 25 11 2.8
Over four times 8 4.0 1" 5.5 19 4.8
Total 200 100 200 100 200 100
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A Study on Major Factors of Psychological Ownership in a General Hospital

<Table 3> Correlation analysis among variables of research participants

Orgelinizlational Organizational citizenship behavior Psycholog.ical
justice ownership
1-1 1-2 2-1 2-2 2-3 2-4 3
1. Organizational justice
1-1 Distributive-procedural justice
1-2 Interactional justice 593*x*
2. Organizational citizenship behavior
2-1 Altruism behavior RAVARVALL
E—ezha \Si)gpscientiousness and courtesy 300%x  390%x 376w
2-3 Sportsmanship behavior 27+ 247+x  133%% 342+
2-4 Civic virtue behavior AB0*+  369xx  193xx  A4d4dxx 158
3. Psychological ownership B33xx  B527xx  251xx  BA9xx  281x%x  B18xx
* p<0,05, =** p<0.01
<Table 4> Regression analysis that affects psychological ownership
Model B Stetm Sg. B Sttepz Sig. B Stetp i
(Constant) 2.407 13.388 .000 .586  2.866 .004 -.513 -2.128 .034
Gender (Male) 044 328 743 -.002 -.015 .988 -.090 —.868 .386
Marital Status (Single) .046 558 577 -.004  -.062 .950 .008 27 .899
Age (30-39) -.039 -474 636 .020 .284 77 -.005 -.085 .932
Age (Over 40) -.038 -238 812 209 1.525 128 109 .870 .385
Work experience (3-5 yrs) -127 -1.48 .138 -.005 -.076 .939 .009 A4 .888
Work experience (5-10 yrs) -.051 -.498 619 113 1.307 192 .079 1.006 315
Work experience (over 10 yrs) 112 649 517 354  2.407 .017 187 1.373 A7
Work shift (2 shifts) 372 2739 006 117 1.012 312 162 1.534 126
Work shift (fixed) 289 2.417 016 .095 .944 .346 .049 .521 .603
Education 668 10.555 .000 .518  7.705 .000 .370 5.169 .000
Distributive - procedural justice 206 4.537 .000 234 5.584 .000
Interactional justice 407 10.912 .000 224 5.557 .000
Conscientiousness -courtesy behavior .253 4.838 .000
Sportsmanship behavior -.064 —-1.048 .295
Civic virtue behavior 105 2.946 .003
Altruism behavior 247 3.616 .000
F(p) 16.153(p=0.000) 33.636(p=0.000) 36.036(p=0.000)
R Square 0.293 0.511 0.601
Adjusted R Square 0.275 0.495 0.584

a. Dependent Variable: Psychological ownership

Reference group: Gender=Female, Marital status=single, Age=20-29, Work experience=1-3 yrs, Work shift=3 shifts



The Korean Journal of Health Service Management Vol.10 No.3 (September 2016)

%ﬁ%ﬂ@m@@mhﬂ @%E@%éﬁ%@%&ﬁ% R e B
) ) s 0 ©  O- < ]r]] .Iﬂ.l]lr '~ <X o
TAWS LTS TREgLITD DM SO s E e TS e
T BN e W = S . R M Rl ) P MR W
ool w) 0 0 " ORET D - 0 B T oE o W R ~ N NI
o IR BT T = o o B~ SR S S s | - RN W o Yo %
70 I = o A i ST LT T W oo A
CT R B ol SO IS S A S R I
N ofF o Xy R M BN o R o (R - S NG R
T w o0 ofr E o) W oo T B oo TR B B e T [N X o 90X
ﬂwﬂwﬂﬂﬂ&ﬁ%% Mﬂﬁmmﬂﬂﬂﬁilﬂ_.mlﬂmﬂfﬂ ) ﬂhoééﬂﬂﬂmadu
mﬂﬂa_iﬂmﬂiﬂ% wﬂm;THv_manmﬂoﬁmﬂlﬂmﬁﬂm%Qe el R I R U I~
ofy o_eﬂuﬂ.A QUTE o ﬂm_.ﬂbt W ool o) Np N ol _ﬁw‘mo] o o T oz b N]E]
WooqiwLaLmﬁmHLt ﬂioﬂlﬂ_/n_z,lélﬂﬁo/o}%ﬁ - ‘_tmﬂﬂmﬂmﬂ_ﬂuﬂwxw
Eo_ln_.WHMrMﬂulﬂﬁ > M‘Nnﬂ_ﬂﬁcﬁﬂgﬂﬂo_p]ﬂ&umga‘;”&!c; ‘ﬂOI]ﬂ.lﬂﬂ&loEmﬂ% =
RO oF <> . H o el I = o WM 0, H X = = o N 3 N
=Sy g A T F Vg PTs T RN - BGS N
_Eﬂmﬂ.%ﬂ % %_zo_a.ﬂﬂlmﬂi%mﬂ K of o %ﬂomauumﬂmﬁ N Bo
N g N M. TR Eh R X E A oo B T onoer
e jod ™ A= < AR B/ o5 = o S o N ' o o B! X0 KN ‘_._u__m Bl
ol Mok X g O o 2% o O P o gPeP K W R
- I N A I N - N LA - Y W R Mo o B X %o o
FTO TR AN H B AP T O W T B W do N B Up 2o Mo B i
TAW T PIWABTF DR TR THRTMNT T TR M P D
PR PR D LT Pxgexlyg®oM NN aFg
PR 2R Teerar YRy TR ERRdgsT Pmax o
1} < T T B R B oo M o) TN Z T B R 8 A X < = =
MO w3 z X o %o TE E R oo BT oo W
< W =T MR o] A o U S R Sk yS L (R oF
o D A - R S - ) N o= DR T P o
Gl Pl W w o DR ol ooy A F R e T
% XW dr o o ML 2= ® T g o Moo M W e = W e oo ST
83+ A Vg EaTEES D ERE IR I S A
oo s o xr® oE P o = P o Ko N H P = N °
NI K S HooH T o X om KN [ Mo
e u%ﬁo@uﬂh}aaoao]lﬂ,_ao T T ﬂru%mo#wduﬂLo_au%AzT],,®
o S HRTELNT LS XY E . - IR -G RRCHY
El 3 o N TORC S RT R S B o 5T o) W Ow )
b T REARRPEYN Gl RS oldafsietimed®
o < e Mx.ﬁ?é%&d.lmﬂﬁ &%ﬁoﬂ&ﬁ&ﬁ%ﬂiﬁm%ﬂﬂr
= = T D o T Mg NS T . m oo o N RSt
¥ BT asadPT N I - M N N N
T o 3 = Ho = 4 T AR H o B X e =T e T R
B o o BTN o RN - RS Ry D F o ® Y E T N o
TEE L g R ERNM Y oM B EF o X L FA T G o oo
M oe g o TR E M9 8% 0% g X o W o N oo Ao
< ™ W S WP s o X = T N K o = 9 % Ko X T P
TR MR e mow B e RN SN s mR o Mo T T g
ME#H TeexEwredResd mHRE TEANMA T UER WK



A Study on Major Factors of Psychological Ownership in a General Hospital

AR 2AANGE thF D42 F7H7]
£ Qo] 2HTHUY AYH FAA4S TN
2 % 9 P 3 SR Agsat. B a7
zxo] WA WA o w5 AT 24T
qele) Jea Faye ANPE} B8 A
A5 @ RS 243 Aot Ao
o 2R omswel FASE HEAS By
o% A7E AxsYT

o] 479 ABE o E/1%e| BT HA of
& who] RBAAT 2HTHY, 2AA U3
5, Aed FU942 Fole A} U o
G olth 24o) vAs v o B8 4T
Aoz ANBHR 2HASY 2o UF A4
Z7bsh HEe] 2AYeE Aol e AoE
yzre,

B a7 BAME 1) tisheln Ak
BEAE RoE BE WEEL SA5d BE
oJmslBel 4§37 ofele REe gou, 98
B e AeH Fldd FA AT
£ ARE QAN AP HDS @ wRoE
Agsie, 45 2% TAAY HEH Falo
Ao 0iE ZHARE YALAo) BE AAH A
59 ZRET APo] FAHOE o|FolArE
Feh et

REFERENCES

1. GP. Tak(2011), A study on how hospital image
affects people choosing hospitals, Dept. of Public
Administration =~ Graduate School of Public
Administration Chonnam National ~University,
p-39.

2. MH. Choi(2004), A study on how hospital
image affects people choosing hospital, Dept. of
Advertising & Public Relations The Graduate

School of Journalism and Mass Communication

Yonsei University, p.60.

. JH. Rhee, IB. Choi(2004), Relationship among

Organizational Justice, Trust and Organizational
Effectiveness, Korean Journal of Management,
Vol.12(1);93-132.

YO. Lee(2012), The effect of organizational
fairness on job satisfaction and organizational
citizenship behavior, pp.57-58.

J.  Li(2010), The Relationship Between
Organizational ~ Justice And  Organizational
Effectiveness ~ With ~ Mediating  Effects  Of
Psychological Ownership, Dept. of Business
Administrational Management Graduate School,
Yeungnam University, pp.46-47.

. D.Y. Chu(2009), Effect of restaurant employees’

psychological ownership on  perceived
management quality, Dept. of Culinary and
Food Service Management, Doctor’s thesis, The
Graduate School of Sejong University, pp.1-2.

J.Y. Jang(2005), The Effects of employees’
perceptions toward profit sharing on their
affective  organizational commitment : the
mediating role of psychological ownership, Dept.
of Business Administration, Graduate School of

Seoul National University, p.62.

. HM. Kim(2011), New Employees’ Satisfaction

with OJT(On-the-JobTraining) and Its Impact on
Organizational Commitment : Focusing on the
Mediating Effect of Psychological Ownership,
Department of Hospitality and Tourism
Management, The Graduate School of Sejong
University, pp.24-30.

. 5.G. Hwang(2013), The Relationship among the

Organizational Justice, Organizational Citizenship
Behavior and Job Attitude in the Korea
Polytechnic Colleges, Department of Business
Administration, Doctor’s thesis, Graduate School
of Sangji University, pp.156-158.



The Korean Journal of Health Service Management Vol.10 No.3 (September 2016)

10. W.Y. Park(2004), The influence of organization
citizenship behavior in the relation of justice
and organizational effectiveness perceived by
nurses, Dept of Nursing, Graduate School of
Inje University, pp.2-3.

11. Y.R. Cho(2006), An exploratory Analysis of the
Antecedents of Psychological Ownership, Dept.
of Business Administration, The Graduate School
of Seoul National University, p.44.

12. YJ. Han, SG. Lee, H]. Kwon(2010), Influence
of Organizational Culture Type and Job
Satisfaction on Nurses’ Innovation Behavior in a
University Hospital, Korean journal of hospital
management, Vol.15(4);63-77.

13. SJ. Lee(2013), A Study on the Influence of
Organizational ~ Justice =~ Perceptionon  Job

Satisfaction, Organizational Commitment and

Organizational Behavior -

Moderating  Effects  of

Citizenship

Individualism  and
Collectivism  Tendency-, Graduate School of
Junpook National University, pp.1-3, 60.

14. D.W. Organ(1988), Organizational Citizenship
Behavior : The Good Soldier Syndrome,
Lexington, MA: Lexington Books, p.132.

15. AP. Brief, SJ. Motowidlo(1986), Prosocial
organizational
Management. Review, Vol.11(4);710-725.

16. BS. Yoon(2013), Influence of Organizational
Culture Types of Hospital on Organizational

behaviors, Academy of

Citizenship Behaviors of Nurses, Dept. of
Sungkyunkwan

Clinical ~ Nursing  Science,
University, pp.1-57.

17. MJ. Kim(2008), A Study on the Relationship of
Organizational ~ Justice and  Commitment,

Customer Orientation perceived by Clinical

Nurses, Dept of Nursing, Graduate School of

Hanyang University, pp.43-44.

18. BR. Song(2013), The influential factors related

to the organizational citizenship behaviors of
nurses: with focus on authentic leadership and
organizational justice, Dept of Nursing, Graduate
School of Korea University. pp.48-50.

19. SK. Bae, HK. Lee, TJ. Yeo, S.C. Jeong, J.H.
Ryu, OS. Park(2013), A Study on the Effect of
a Mission Hospital's Social Services Image
Factors on Hospital Satisfaction of Patients : A
Case of the K Hospital, The Korean Journal of
Health Service Management, Vol.7(4);179-190.

20. JY. Han(2009), Effects of the Nursing
Organizational ~Culture and Head Nurse’s
Leadership on the Job Satisfaction, Korean
journal of hospital management, Vol.14(3);1-22.



