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Abstract

The goal of this study was to verify that effectiveness of transformational leadership in
impacting work engagement with the psychological contract breach among members of the
organization and organizational anomie as mediating factors. The mediating effect of
psychological contract breach and organizational anomie on the relationship between
transformational leadership and work engagement was explored using a theoretical approach
based on Social Exchange Theory, Social Information Processing Model and Job Demands-
Resources Model. To avoid common method bias, the dependent variable was surveyed using
employee peer review. 277 surveys were collected from 18 companies in diverse industries
including manufacturing, distribution, and finance. The results of the analysis showed that
transformational leadership has a significant positive effect on employees’ work engagement,
while having a significant negative effect on psychological contract breach and organizational
anomie. In addition, psychological contract breach and organizational anomie were found to act
as partial mediators in the relationship between transformational leadership and employees’ work
engagement. Overall, this study showed that if leaders at organizations can assist employees to
overcome negative factors such as psychological contract breach and organizational anomie
through transformational leadership, it is possible to improve employees’ work engagement.
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v 98s stz F9rHI22].  Robinson &

Morrison(1995)= A4 Aok ko) st 22 14

o] A 7ol ARG F F-(-)¢] FFE AL
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882, A7HA F715-o] 906, A XA 836, A v
823 et Wy 2oy 77 g Ao
2 A ok BS e S gk
A Wele] BAEE A4 (variance extracted)7} 5 ©]4F,
A2 2] % (construct reliability) = .7 o] o2 e}
4% el (convergent validity)Z 4

&

= =
E RE 3

294



202 3BHZIEHIX53|=2X| '16 Vol. 16 No. 11

(internal consistency)©] X = 1cH162]. RMSEA= 0592 A% #A 7|20 3= s AL &
AA Ak fut SAEFE= AYH A BAA Jetditt. AlFm A Azl oshH, A A=
Ak 27) 89107 AR o] 9la, ZHzte] 2912 47 893, AUA Aok &1, A Ak 84= ER) 4l
9] 5}¢] T2 FAH Tt A A Ak ute] A Ak St SAHET7F G AP PSS
o A &4 2y 24 A= (% 3] 2 F A ¢ ok Ela H B 2 Ul g &
Z B4 A3 233 Al 6 Pl 8 (3 A HE §J8) 24 & A g AFEEE e 4
oF 7 8d)o] YERY, o5 AlAst AT Hs 3 747 5 7 oo 2 YEtth
Az} BE 3o 573} A7) 686~ 936= 60013 Jg)a 237 ohwv= i 8]l F 1A} 812 F
o]glon EAH O F3tATtHp<001). 57 wgoZ FAEe] Qlon Nl A BY 4 4
7223 o] 1580822 p<05 FEolA fold sle vk [ Alsh 2ok w4 At 1 BFo] B AT
2 UERa, 19 gkt 2y ARE A5 gl 6 HRke 2 YEeh o] & AASH & A AAIEHS) L
A3= RMR= 017, GFI= 980, IFI= .993, CFI= .993, W Ay RE Tl tislte] X3 AT 726~
E 2, HeM g ST ElEE ¥ MR A Zo
201 Wy | ulEzet A% | B2 ot | E2sbix | oNF e e B
1l 1.000 - 0.834 0.308 -
JtalAnt 113 0.952 0.058 0.822 0.305 16.283*** 675 892
(« =.882) 17 0.842 0.055 0.792 0.296 15.400*** :
tis 0.868 0.058 0.779 0.344 15.024**
oztx 110 1.000 - 0.862 0.239 -
=HET 1111 1.004 0.052 0.872 0.220 19.397*** 783 916
(@ =.906) t112 0.973 0.048 0.888 0.175 20.082***
113 1.000 - 0.760 0.404 -
P 1114 1122 0.078 0.833 0.306 14.327*** 597 %02
(« =.886) t15 0.997 0.067 0.866 0.184 14.943"* : :
116 0.999 0.071 0.816 0.276 14.006***
117 1.000 - 0.778 0.480 -
UEESEE P
> t18 0.832 0.067 0.724 0.464 12.400 815 826
(a =.828) o
120 1.026 0.067 0.873 0.242 15.336
¥ df o RMR GFI IFI CFl RMSEA
03 ™St
g M 122.968 051
(4001 71 1.732 029 944 982 982 (036.067)
K\ kkk ,0<.OO1
E 3. A2 Ao out =7 EtEE W ME|E AS Aot
20l wolg | uEZS A4 | EZ o *r;Tf* extg e | RNEE AT | M NEE
T
pcb1 1.000 - 0.807 0.359 -
Tl Aok pcb?2 0.854 0.070 0.686 0.553 12.125"* 566 o88
(@ =.881) pcb3 0.996 0.061 0.859 0.237 16.216™ : :
pcba 1.012 0.060 0.890 0.182 16.886™*
AR Aok pcb5 1.000 - 0.851 0.335 - 777 874
(« =.884) pcb6 1.003 0.066 0.936 0.125 15.301** : :
xz df Xz/df RMR GFl IFI CFI RMSEA
oY M= 15.803 .059
(.05 8 1.975 017 .980 993 993 (008~ 102)

) {001
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¥ 4. ZEotc0] EYET EEE R MEE HE 2ot

Q00| B0l HEZst A5 | 2% 4 | 2t A QRfst 7|2 SMEE X | g MEE
oa?2 1.000 - 0.796 0.305 -
% 0a3 1.219 0.086 0.886 0.214 14,218
o0 .600 857
(« =.853) oad 1.157 0.104 0.726 0.632 11.114%**
0a5 1.068 0.086 0.737 0.505 12.437%%
% df Xdf RMR GFI IFI CFl RMSEA
235 Mst
g M 3.116 .088
(54.001) 1 3.116 017 994 .996 .996 (000 205)
x) Hokok ,D<_001

29013 wolyy | vEZe A | EF ot | EFS AT | <ag 2| BuEE A2 | g MEiE
si2 wel 1.000 - 0.775 0.255 -
= 751 857
(@ =79%) we3 1.127 0.086 0.852 0.185 13.092%**
wed 1.000 - 0.755 0.282 -
S{A|
iy we5 1.223 0.081 0.892 0.144 15.182%** 753 .901
(@ =.864)
web 1.132 0.081 0.825 0.224 14.035***
== we8 1.000 - 0.922 0.094 -
z 875 878
(@=819) we9 0.849 0.064 0.753 0.295 13.194%*
X df o RMR GFl IFI CFl RMSEA
235 Mst
g 1 20.737 057
(X 001) 11 1.885 013 979 992 991 (012.094)
) #5001
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o Zo R et 1 9] ookt Eﬁé @%LE AFE
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996, RMSEA= 08% A3 A4 7|50 Fgu = A

AFE B Az, AA AFEE 8302 e
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&+ tHp<.001). XZ% 207372 p<001 =0l A 25
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dolel th3t Q14 FEI A BAE dotr A 7] A9l g BAE FE 4 AU @9, AE
F7 % Pearson A& ¥ A4S aicHE 6] 4 W A WE F rdew A W F g A
Aol T3k 214} TS AulE Aot A 4o 35, | FHr= -127, p<05) o] & ¥AIS e, 1
&2 oA 321, AEE Aok 919k 252, 24 ofer] AFobE fod Ang Helx kgt
24002 vepgtt o 7k Wl 3k e w24
Az Wed oA A7 Qo= 303, p<ol), A 5, MH EN 28 HS
H A Sk 22 oherl(r= 482, p<OE 84 4 B ATelA] 2A4F A et 4% deje) @
WAL, WA frat AeH Ak k= 501, Aol A Aa A Ak guta) 24 olwulo] Wi/ g e
p<OD), WA el 22 oherl= =55, p<0D. Azstud, 24 welEe] HAsl FAWAS 24
A Ak Yuky AE o= -.356, p<.0l), Z32 =7 otoluy] 915, AA A RIS AZs|z
ofr=m] e} 25 A ej(r= -354, p<ODE 4 43 B ACHE 7). A, 24 =70 BIALS 815y 98
= UEpslth ol& Fall, WEA] 2, A4 Aok 9 AN A =24 28 A% 292 Bz, 23 2910
gk 224 oprew] A Ao JloE AT frejn|gk A, 2 A 24 waE A goa A A Al ot
2 6. 728 ¥ 42EM 2t
T M SD 2 3 4 5 6
1. 2Rpa 419 1.665
2. HaNAlelel 22 2.53 858 182" 1
3. B8N 2ichy 3.21 698 105 -019 1
4. M2IX At st 2.52 684 -127* | 016 | -501* 1
5. X% OfteD) 2.40 862 -032 | -075 | -525" | .82 1
6. X2 &o| 3.55 653 -005 | -o028 | .303" | -356™ | -354" 1
F) ™ 001
7.0 £ 29 45 2o
290y Hold Bl EES} Al ;; EE 27 7|24 =HFE A | HE dElT
72lAnt 1.000 - 0.153 -
wain | IUE £7|50f 1.120 0.050 0104 | 22.382" 503 oio
2ei] RIRA 0.892 0.053 0.246 | 16.703" ' '
M e 1.050 0.056 0.228 | 18.809"*
A2 el Aot 1.000 - 0.215 - o57 0
Aok gt [ R Aot 1.061 0.108 0438 | 9.805™* ' '
0a2 1.000 - 0.234 -
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