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Exploratory Study on the Differences between the Importance and Performance of
Programs of Human Rights in the Disabled Residential Facilities: Focused on
Directors of the Disabled Residential Facilities in Gyeonggi—do,
Gyeongsangbuk—do, Jeollanam—do
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Abstract

This study is intended to search for action strategy making it possible to compare and
overcome a gap between the awareness of importance and the present performance of human
rights in the Disabled Residential Facilities. To this end, an empirical study was made on how
high the level of awareness of human rights in the Disabled Residential Facilities and the level
of performance was and whether there was gap between the awareness of importance and the
present performance for 114 directors in Gyeonggi, Gyeongbuk and Jeonnam province. The
results of study are as follows. First, it was shown that they shared the perception that human
rights in residential care home were important. Second, it was shown that there was a
statistically significant difference in the gap analysis between the level of performance and
importance of human rights area in residential care home. Third, the results of analysis using
IPA matrix were presented in order to establish an action strategy making it possible to
overcome a gap between importance and performance. On the basis of these results, practical
implications and further research topics were presented.
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