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Abstract

We analyzed the social issue 'image of the elderly’ using Big Data and Social Network
Analysis.

First, we analyzed the words extracted by the text mining technique by inputting the keyword
"elderly’. As a result of analysis, the image of the elderly viewed through media such as cafes,
blogs, etc. Representing the trend of the public was using the word 'Senior’ the most. The image
of the elderly is expressed using the word having the highest frequency in the top 10, “The
elderly are ‘Senior’ people who are respected by society, they are organized to earn money, to
earn their qualifications, to health, and to ‘Seniors’ who desire to work healthy up to 100 years
old”. The purpose of this study is to differentiate from the existing analysis method by analyzing
the macro-level image of the elderly including the social discourse by collecting vast amount of
data and analyzing it with the social networking technique. When the image of the elderly that
the public perceives is positively expressed as 'Senior’, it can be said that the direction of the
current elderly policy is evaluated as a desirable direction. On the other hand, it was able to feel
the 'desire’ of the public who wanted to be evaluated. Therefore, the policy direction of the
elderly to be applied in the future should be the policy that enables the elderly to be perceived
as 'Necessary existence’ in society by taking on social roles. In addition, we proposed to
implement the policy of the elderly that reflects priorities such as job creation, welfare, and
alienation that can activity and maintain health.
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