Journal of Service Research and Studies http://dx.doi.org/10.18807/jsrs.2016.6.1.051

AARY, ATNS, AR las e 2Aa
SN 2EANE FHOE

2
[k 4. AFEA
L A& 4.1 7124 R JaaA A
2. |24 w3 3 7Hd 4.2 2184
2.1 AAREH JEs 4.3 AT7He HE
2.2 4AR 3% olH = 5. =9 Bl A8
2.3 A7 &5 2HEF 5.1 d7-9] 29
3. @7 5.2 A9 A 3 ZE
3.1 FEAA 9 B854 References
3.2 Wg =4 Abstract
29

AT AP BAE BEfe] SFANLEA] YARY G, N5, A )o] ATz}
ool o] WA Gt olefet AN AV BB Ge) ZAANE Sulugieh HHe] 4FS e 47l S
7G5S AUES PO SPT 43089 HRARE BEIAG /9 23 A9 AARD F 4 4ol
HRarze] 3949 9P AT oY ElE Ashel A JF APt 4 4o] THHY JFL vk

o AGNA A7 BB 2AEAE 04 A dglom, JAfo] olHowa
WANAE A7)as7te] 2Aanke Asks A

r

AJH|2FA A

H49(2015. 10. 29), FHL(1=E: 20161 1Y€ 129), AAEEL2016%d 1€ 159)
o o] =Re 20153E AYste] ATy AP skl ATHYS
o 3R, awme R A

ek A ARL Axstn AGiE Bad(kwkwon@konkuk.ac kr)

wekx A|sty AQojsr Fug

s GRolAnh A AR Tt

SH

51



ME|AHS, ®eH 1=, 2016. 1

1. ME

AH] /\zﬁ e} zﬂ;ﬂ A }\].%loﬂ/ﬂ A= ;{};q%
A Ao A 2R sR= HIZ0| FA 2718l QO
A NARCR 71 & ARlo g s 9ok Aulx
HEANAM BEE B9Nehe 7195L BT BT

oIN AHow A4eNE gust sIe) e
0]7] 913l Bdfle] =gk vk BT Al
A% 71%9] *uoﬂ kg mjxE

L2 FAL7E

TR 1450 RS v 4 glon} Hgise) Tl
e H, WE, o452 71gle] el e
Aplse] o] e p)A 0] s 71gle] A

g A = Qe F23 240 eg, Batt,
2002; Borucki and Burke, 1999; Liao and Chuang,
2004). 7L o], ABE|AYL Xu|A EARRIS} 1A
7re] s ARE-S 23kske 97 BaL vkt i
AE s Aol A B853S sl whieel I
Zo]aL ARl E4E 2b7] wlitoltt HEgh AMHlAe
A o]7] wzef] a17o] xju]2e] HS 37t
317] offal, AR|e] Ze =2 A2 FARRI] E0
2 713 =+=ul(Bowen, 1990), £HYY HEE
A2 FARALS] Eel QRS mIX 179 Bil=s) wis
oz Jehd 4 7] wEo]thPayne and Webber,
2006; Schmit and Allscheid, 1995).

AAZ HZY] B AFE0] AHlE FARE] HE
7} 7109) Ajslel Jpe FOE RS AFHE Rt

31 itk oS E9, Echchakoui(2013)& Z41E A¥E

= o= AARE AFA AR wARE
9}o] ZH A FAME olgl F-S-3P=(adaptive
behavior) 8] P/ &S B3l 23] nAAHH
o] A= vx= AS HAFU1, Pantouvakis and
Bouranta(2013), Payne and Webber(2006)= &4
o] ZFRiso] A vk A FEFS =
ATH= A BolFelon, Batt(2002)2 TH U 1
AZ (o)A x)o] A&A o)1 SFY A Au]| A AlFd
HAgAe) JFS njxoZ A2 7|0 ATt BA

42&0
0Ol

ikt
o
W, e
rulo

i_.

)
14

nl

=3

52

49l 49

o|-H ArlZ 7149 A&
iy} o] Zge] o3 we
Al A2 VEES OPeE ZUEY
o|AEe] HTo] gk 4
Eetal ofHZAIE ole gk A7t wol F=53
Aol Aotk & AT AHI= 7199 el 5
23 Y v)H F e THEY FAFES o)
o vXe T 8Q1S AHE A S o] ¢
ato] & A= HQ1S] HE E4 s AE
gFoll Qo] 7HQ19) Afold] 24E F= MU FFHE
H(dispositional appraoch) (Arvey et al., 1989;
Brief and Motowdlo, 1996; Staw et al., 1986)2] &
&3 Aol W T AARE (A, X188, A
Aol ARSI} 22 e J3S WXtk
= AT A3 e.g., Judge et al., 2002; Bruk—Lee et
al., 2009)E HFFoRE ARH|E FARR] QAR
7“—?”}2‘@4 ojFejro| W& PES Fobral, o]
gko] 7119] A} -5 R (self—efficacy) ol &

A& &l Bzt gk
T 7K A3l AH12 2ol A &
SRR BINQE SRS e R A8
Z231T) BAEL §3% 4°J AT 28
|[Eat=s 5@%"5}04 ’\WV\"/}% ‘?}—é‘ﬂlﬂ%

’51, H

(o3
=)
%
s

=

)’\

=0
Hse

1::>~l O{N r& F[r 0_8,

Al At ME IS A K
HI2E Algetal a4EY] vES
PRk ope}, S7kske | l
of 71geFel AHES A

= O A&H ol 4 &2 1
ol g aEste], B A+
ENAA TS Ho[HE vEoE, Mul: 4F F
AREY] AARY, AN, olAoxe #E" 7}
A8 A3t olle] Fig 1-12 A7EFo|H,
olol] thgh AH-e o]&3 w7z 7 Agel A A

= o0vw
g Bk

—{o
r_>.i
>~
ﬁ
o
o
)
o
2

O
=

Aplzs 7195
30] Ba sk
ABA 4

E ;
r1r > Ar
ﬁ

_‘S&

=

=



gARY, HFUE, 0jFo et AY|esAe ERY

rlzsd

H3| Ha ZRoks
ey H1
H2

Fig. 1-1. Research Model
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A9l @ 915(contextual factors)o] P wjE 4=
ItHe.g., Allen and Griffeth, 2001; Lee and Mowday,
1987; Steers and Mowday, 1981). o]#3F A2F4 Q<1
S oz} FHeE) /1A o] B EHEE o
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Xie, 1999; Hui and Lee, 2000). Panatik et al.(2011)2
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Tab 3-1. Reliability Analysis
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3.2.1 SYH e
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4. &SEN

4.1 7|=37 2 d2k2| 24

Tab. 4-12 @70l SAF HFs] Hd 25
Wz}, et JHEAE BRolET: 245dget A
B2 —157(p < 0. 01)4 o F&AgTt =
STE AFUSe] v Zlo g gtk a8al &

g o)A, 1}7131% ke 242+ 170(p <0.01)3}
157(p < 0.05)9] FHo 2, o] HS45 0|49

280(p < 0. 01)4 *P&E Jiﬁﬁ}
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Tab. 4-1 Average, Standard Deviation, Correlation Analysis of the Variable

A fji 1 2 3 4 5 6 7 8
1. 1ol 5449 | 8 | -
2. 3 15 | 063 | 09 | -
3 oEds 392 | 391 | 2697 | -033
EET 311 050 | —078 | —029 | -1210 | -
5 234 336 | 060 | -030 089 | -0 | 3607 | -
6. 444 325 | 057 | -08 | 1707 | -0 | 18" | 547 | -
7. ARWE 308 | 070 | 018 | —om | —is7 | 2067 | 7T | 1%t | -
OEELS 201 060 | -033 57| om | 9 | o8 | st | —oil | -
9. ANESH 310 | 059 | -008 02 | -0 | 1297 | 307 | 2307 | 207 | 040
Z p<0.1, 'p<.0.05, "p<0.01, N = 430. 8 | = w%: 2 = APOZE; 3 = 0= 4 = AAk 5 = vhAL

HAZE A

4.2 LOIEM

Tab. 4—2% AFAAM A7 &7, A

AR 1A 8Rle = etk

Tab. 4-2 Factor Analysis

7, zlsd,
A HA] 22 Eigen

TR
29
1 2 3 4

A7 &5

1 0.782

FE2 0.801

Fu3 0.727

iy 0.822

FE5 0.776

FE6 0.763

27 06%5

Eig] 0.749

oA

! 0.776

FE2 0.812

Fu3 0.758

g4 0543

2814

ey 0.748

82 0.842

FE3 0.851

P4 0.730

324

ey 0.79%

Fu2 0.869

723 0845

P4 0.807
Figen value 6.718 3.258 2.081 1.315

values 6.7182 % VBRI T WA 849 Figen value
3.2580]H, Al WAl 249] Eigen value= 2.0810]H,
w2 @ 49 Figen valuew 1.315% Ve & 24
oA 1 opded et TS 474 Q%1 Z47}9] 3]
8 AAEG= 0.5 oPdoZ Vel 82184 A=
Z A7} fle ZoE YEsth

4.3 APIIMe| HE

43.1 A2

Tab. 4-3. Multiple Regression Analysis

EEe SEEE
W = = = =
281 | mg2 | 281 | =¥ 2
axde | o1 | -1 099" 14
L}o] 059 065 -063 - 058
G -077 -.109" 176" 146"
34} 2 074 039 109° 029
A3 | 027 -001 010 -004
A4 | 019 005 067 046
9] gk 139" 1n”
A3y -009 -200
CER 235"
R? 044 041 102
AR? 060
f for AR? 8613
Overall F | 3.015" 27977 | 4845
Z: *p<0.1, p<.0.05, “p<0.01, *"p<0.001.
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7o) B
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l%Aﬁﬂ p<0.001 FZFA A 93 Aiken and West(1991)7} AF

o A
A
ORA}L S
A Fe
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ABSTRACT

This study explores the moderating effects of personality types (Big'5) influence on the relationship
between job satisfaction and turnover intension using dispositional approach. In order for that, we
surveyed for employees of 4 service’s company and 430 samples were used for empirical study.
According to result, extroversion and conscientiousness among personality types had significant positive
effects on job satisfaction. And agreeableness and conscientiousness had negative effects on turnover
intention. but extroversion and conscientiousness had positive effects on turnover intention. Self—
efficacy had interactive effects on the relationship between personality type and job satisfaction. but
it influenced only agreeableness. The self—efficacy had moderating effects agreeableness on the

relationship between personality type and turnover intention.
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