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Tab. 2-1. ICT Industry Classification System

Communications

equipment - Communication equipment

¢ Electronic parts - Station equipment

* Video and sound

- semiconductor )
equipment

* Communication and

- Flat panel displays broadcasting equipment

- valve - Video equipment

sound equipment
Other AV
Electrical Equipment

- Passive components -

- Connecting parts -

- Connecting parts

» Computers and - Primary cells and batteries

peripherals
Information and
- Computers communication applications.
Based devices
. * Medi isi
~ peripherals edical precision and

optical instruments

- Computer Parts * Household appliances

¢ Office machines and

- SW and contents .
equipment

Source: Ministry of Science, ICT and Future Planning
(2013).
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Tab. 2-1. Organizational Commitment Factor

Influencing Factors Researchers
Turnet and Lawrence(1965)
Job Characteristics Choe(2013)
Herzberg(1966)

Sujit and Caroline(2003)
Hackman and Oldham(1976)

Social support Rousseau(1990)

Yu et al.(2009)
Kang(2007)
i Kim(2005)
Psychological
Empowerment House(1981)

Thomas and Velthous(1990)
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Tab. 2-3. Organizational Commitment Factor-Detail

Details factor Researchers
Functional diversity
Job Identity Turnet and
Job importance Lawrence(1965)
Autonomy Choe((2013)
Feed back Herzbgrg(1966)
human relationship Su1.1t and
Learming opportunities Caroline(2003)
—= - Hackman and
Difficulty_job Oldham(1976)
Structured job families Rousseau(1990)
Business interdependence Yu et al.(2009)
Role Conflict Kang(2007)
Work pressure
Emotional Support Thoits(1995)
Informational support Kim(2005)
Substance/instrumental support House(1981)
Evaluative support Choe(2013)
Influence
ability Thomas and
Meaningfulness Velthous(1990)
choose Spreiter(1995)
Competency Choe(2013)
Self-determination
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Tab. 2-4. An Influencing Factor in Organizational
Commitment

Influencing Factors Details factor

Functional diversity
Job Identity
Job importance

Autonomy
Feed back

human relationship

Job Characteristics

Work pressure
Role Conflict

Emotional Support

Informational support

Social support -
Substance/instrumental support
Evaluative support
Influence
ability
Psychological Meaningfulness
Empowerment
choose
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Tab. 2-8. 1st Tier Hierarchical Model

Influencing Factors

No. Details factor
1 Functional diversity
2 Job Identity
3 Job importance
4 Autonomy

Tab. 2-6. Social Support

An analysis of an influencing

Job Characteristics

factor on organizational

Social support

commitment of ICT

Psychological

industrial workers

Empowerment

Tab. 2-9. 2nd Tier Hierarchical Model

1st tier 2nd tier

No. Details factor

1 Emotional Support

2 Informational support

3 Substance/instrumental support
4 Evaluative support

Tab. 2-7. Psychological Empowerment

No. Details factor
1 Influence
2 ahility
3 Meaningfulness
4 Competency

% 7 6}915}

12} A% 23 Tab. 2-837 o] ARLEA A3
2 A, AH doHE F 3709 %
ARtk 23k Al B AREANAME 7F

Functional diversity
Job Identity

Job importance

Job Characteristics

Autonomy
Emotional Support

Informational support

Social support -
Substance/instrumental support

Evaluative support

Influence
Psychological ability
Empowerment Meaningfulness
Competency
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Tab. 4-1. Analysis of Importance in 1st Tier Factors

T2 A B C
A 1.000 0.545 0573
B 1.000 0.491
C 1.000
importance 0.314 0.452 0.234
ranking 2 1 3

A: Job Characteristics, B: Social support,
C: Psychological Empowerment.

=2 B8] fstelat A

23

A 7l Ty AT AL A Fo4 A8
o2 WS FAEE BASET 24 A% 4%
T899 F00.322)7) 7 =itk
Tab. 4-2. Analysis of Importance in Job
Characteristics
T A B C D
A 1.000 0.831 0.461 0.326
B 1.000 0.346 0.653
C 1.000 1.631
D 1.000
importance 0.215 0.251 0.322 0.212
ranking 3 2 1 4

A Functional diversity, B: Job Identity, C: Job importance,
D: Autonomy.

4.2.3 X133 A4
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Tab. 4-3. Analysis of Importance in Social Support

T A B C D
A 1.000 0.64 0576 0.683
B 1.000 0.832 1543
C 1.000 1618
D 1.000
importance 0.312 0.271 0.231 0.186
ranking 1 2 3 4

A: Emotional Support, B: Informational supp,
C: Substance/instrumental support, D: Evaluative support.
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Tab. 4-4. Analysis of Importance in Psychological

Empowerment

T & A B C D
A 1.000 0.547 0.652 0679
B 1.000 1.652 0.568
C 1.000 0.761
D 1.000
ToE 0.291 0.263 0.202 0.244

=9 1 2 4 3

A Influence, B: ability, C: Meaningfulness,
D: Competency.
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Tab. 4-5. Weighted Analysis
1st tier 2nd tier importance| ranking
Functional diversity
(0.215) 09 g
Job Job Idsntlty 078 7
. (0.251)
Characteristics Job importance
.0.314
(.0.314) 0322) 101 4
Autonomy
0.212) 066 9
Emotional Support
(.0.312) A4l 1
Informational support
. 0.271) 122 2
Social support
(0.45) Substance/
instrumental support 104 3
(.0.231)
Evaluative support
(0.126) .6
Influence
0.291) w88
. ability
Psychological (0.263) 062 10
Empowerment Meanir.lgfulness
(.0.234) 0202) 047 12
Competency
(0.244) 057 11
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An Analysis of an Influencing Factor on Organizational

Commitment of ICT Industrial Workers

Seon—Gyu Yi*

ABSTRACT

This study deduced an effect produced on organizational commitment of ICT Industrial workers
through precedent study. And the importance of each factor was analyzed, regarding the deduced
influencing factors. And influencing factors on organizational commitment of ICT Industrial workers
were presented at a practical level on the basis of analysis results.

According to the results of analysis, social support factors were interpreted as the most important
influencing factor among the 1st hierarchical factors. According to the results of analysis after setting
12 factors for the 2nd hierarchical factor, 3 factors including emotional support, Informational support,
and Substance/instrumental support, were interpreted as very important factors. However, psychological
empowerment was analyzed to a relatively less critical.

Keywords: CT Industrial Workers, Organizational Commitment, Social Support Factors, Psychological
Empowerment

* Professor, Seoul Venture University, Department of Convergence Industry, sgyi@svu.ac.kr
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