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Tab. 3-1. The Result of UN e-Government Survey
2014 (Rank)

Category 2005 | 2008 | 2010 | 2012 | 2014

E-Government
Development Index

Online Service 4 6 1 1 3
ICT Infrastructure 9 10 13
Human Resources 14 10 7 6 6

5 6 1 1 1

Online Participation Index, 5 2 1 1 1

Material: MOI Press Releases(2014. 6. 25), Appraisal Report
Source : http://unpan3.un.org/egovkb/Reports/UN—E—Gover
nment—Survey—2014.
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AHHAEE, 2012).
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2014 Performance Result : $475.21million (36 Countries, 64 Orders)
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Material: MOI Press Releases(2014. 12.19).
Fig. 3-1. Results of Korea e-Gov. Export

T8 FHOE ATH AT FA T2 A
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HE) 23(2012'A 42%) A < F- AFA A 2 =
A7) dEAES 8¢ 7F2014d 91%) = WS}
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Tab. 3-2. The result of Export Type
(million $, sp.)

Export Type 2012 2013 2014
Local ODA 16,307(48%) | 13,961(33%) |  4,455(9%)

Aid Funds of
Integrations Org.

800(2%

N2

2,988(7%) | 20,178(42%)

Budget of Foreign

Gov 13,355(39%) | 25,380(60%6) | 22,891(49%)

Material: MOI Press Releases(2014.12.19).
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Tab. 3-3. The result of Export by Enterprise &
Government Agency

(million$, case)

Category | 2011 2012 2013 2014
Total | 237.71(15) | 342.12(25) | 419.28(53) | 475.21(64)
gﬁogazi 195.10(6) 32?9%%/(19) 34881(17) | 352.11(8)
increase) 8226 58%) 1120“) (83%, 6%)|(74%, 1%)
Small and
M‘gj;md 5001) | 5473) | 1668(19) 51(‘15f§f1)
0/ _ 0, ) 9 1~0) )
(ratio, pate of | (226 ) |(2%6. 109) (4%, 205%) g0
increase)
Public
Institution | 37.61(8) | 7.10(3) 5?2173(/1” 7152(15)
(ratio, rate of (16%, 166)(3%, -81%6) o ((15%, 33%)
increase) °

Material: MOI Press Releases(2014. 12.19).
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Tab. 3-4. Laws related to e-Government Export

Law Main Contents [Related Dept.

Korean e-Government Act/ Entire
Enforcement Ordinance/ o Government MOI
Enforcement Regulations

Information and

Communications NIPA(ICT) MSIP
Industry Promotion Act

Software Industry

Promotion Act NIPA(SW) MSIP
Korea International KOICA-ODA
Cooperation Agency Act biz. MOFA
Export-Import Bank of KEXIM—EDCF MOSF
Korea Act biz.

Korea Trade-Investment |KOTRA-Export MOTIE

Promotion Agency Act biz.
NTS, KCS, KIPO, KMA

Relevant org.

Material: National Low Information Center
(http://www.law.go.kr) search, extract.
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Tab. 3-5. Organization related to e-Government

Export
Dept. | Organization and Affiliated Organizations | ETC
Office for Government Coordination—
General Administration - Diplomatic ODA
PMO | Security - Development Administration EDCPZ
International Cooperation and
Development Commission, KISDI
e-Government Bureau(Global
MOL e-Government Division), NCIS
% The competent ministries of
e-Government
ICT Industry
Policy Bureau - Internet Convergence, IT
MSIP Information and Communication Compan
Industry, Software Policy pany
NIA, NIPA, KISA
MOFA | KOICA ODA
International Economic Affairs Bureau
MOSF | (Development Cooperation Division), EDCF
Korea Eximbank
MOTIE | KIAT, KOTRA
Admini=| im0 Kes, pps
stration
ASSO™ | 1 EPA, KOSA, ITSA, FKIT and etc.
clation

Material: Organization Chart by Government Ministry, extract
and edit.
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Improvement-Development
e-Government Lead Type Strategy by Division
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Fig. 4-1. Strategic Approach Process

WA, AR 9] WZe] BAL slolsje]o} di)
Eie X*xPé B AA 19 G50l s1A AR 3
GREE 1915t A2 dHEA et = 34
o] 31913 BHo] S AR djns} HIE
E|X] 2 AAG A 71dsk= AP AFE= AA
Z Ftste] o] 7HPE gl 718 AATP

l°*«1 THS BEShL 79 TS A AR
27195 o S 9 V1A A

= o]]sﬂzlg_q E;GJ,]. =

>,\I

ha =4

o ok

Hl

7
=783 A™soF ot

d



theo 2 7 Fegels ZdAstolof st 5=
=9 FAAE sHsial T2 2752 7d8kslo]
AHFEE & 2AA 719ALAAIE St 3
AHAAE pE3lo] 7|9FEZ ZAQIAS W s

afjoF ght.

2 ojeluse St
PR FYstelo sl 7Y Hael 2ol
Bop 714 - WA} B,

WY 2 A=S Puisky, AES BT XIS =
HAAZ Aete SelE Z2ALE s
EEoE LED £THS PRk Sk e o)
A% BAG AFAY 2 G52 AAH FRE Y

sel Fx1sjodol ek

4.2 MRFYS siRIZlE et

4.2.1 &JFE gL @

Sk AR FQRES S gz e
sl ek gl A2 oAls dek AAIAR A
Ag, 39(win) A 55 1HT F ok

AR, 2p8sE defolt) b9 ti gl 4] gk
AR 37 AR ks AE sgsial Atk
whebA] A dd=d o1 @ FEALe)e) mjet
slal YIEL T F-5AMY S WHagste] - 331 29
& A8sto] HeFdo)a apdskE Aol Jasitt

=AE B3l Aot} Fol, @, ofz gt &
39 AR A Fae wig- Bon o meh
SNBAS tid=e] AR3) e g0 A3 ok
3} o] FasitHYFE, 2012).

AR, SASE dekot) thd=r] BRst +F AT
AlEl S sl BAIA 0 Z e vt ok
ZHAQ FEY 1S AFHo 2 #5354 =Y
TSI 2, 39 AMYe g A4S 5 A 2
AHHAZE, 2012).

A, AAZHQ H Aotk AAAA A §lo]
7S dldke 2 ke HA - 7|1EE 88 Ao
ofz}t ODA B! EDCF AFdS Alste] tid=d= A
Aoz AYsted =t WglARl 7= hes A
o] "gs3jk

O, 3 (win) Zkolth gk AR <)zl
Z& 7P WA td=ro] whEaljof sk, RE=l g
o] QWshe AYE 2As)of sl WEShe 7Y
F9Jo] HAE|oo} sl T EF7F -4 slof gk

£2.2 932 A
A5 AR N UES 99 oheke
BEE A A% YES 2 BES A 3% T4

O:

Mo
T
)
=
BN
)
__>;l_v“
X
i

1)
?_E
>
Ny
kI
N
s
o,
4
Og{j«
ok
A

45 A2’ 209 F glou ERES s ¢
= ol A B3 e Feka e AlaE S A
g FEsslal JEsteiof ab, Al2El 5
A5 golsH & & =s RESS|oF sttt

AR, gt FAI8) Mol AR s 9FES
st Al 50 2 Fue o] ofyal 3He
3} BEo] d=ro] RFS AAR Bfsle] 3k FA13
Sl SO ERE T FEAIT B ARlY] 1S
AAEEE stofo}f gk

A, tie] 2 S 33 st Mook Hxt
5 LRSS U719 Fode] AlgkS slasla T4
7195 A FEE  U=E sfof st KOICAZE t
(1 4)S BAEPE NIPAOIA BFYAHES 8lal
o] 7o] ODA ¥ EDCF AIjo.2 14do] d & ==
afodof ap, e} 7o) Heehs RIAFY 7|nke
g9 2 duis §§e JAFQ] AFe] aHTh

Lo



ME|AHS, ®eH 1=, 2016. 1

431 938 € Ax Ay

AR o] 7E AT HE-LS AR A
£ ukel o] AAYT I FRFANIFREHY At
ESoPIdRE T ofg] WEoz Eitol Jtk

o] Fake 223 Al P Aol JFS v
AR AR SfHES aHH o2 5] 9
M= 2 AA L AAlst] HFES Aulstelof gt

AR S 7E st WAshe EAES
ol 71913 2o 7 7ol 2ol Basi W
to = AR SNEHS Ashe WS 1
23 o Jom #Y AT FAHY Roks
AFA OS2 A 9] 7IEHe R A Slolt

St 713 Wl weEh # HES 71gst
Ztgroof & Aot

W Ao} A AEAQ] FEE Au]seiof gtk
ODA % EDCF A3 # A= 2<]
AFAIAEE B F5o] BES 5
EE AE 55 AHlska 571 Bekslo] 7R85 8¢

o
gl dd=o] H=

i
ol
2
)
[

4.3.2 ZAAA A 2 AEEEY

+9

)
b
o
—z
©
\ j‘j
4
_>.1|_1{
o,
=
o
=
O (
B

ZoZ 3
U, F/AE 7153 o
it Wl 7Hee
A fe)RE Ve

2 s agde] Mg 4R

)
e
X
i
K
@

10

H
)
=
e

X YO ox, O->,i

T
o
()
i
e
—d
it

s w4
[l
Sy
33
@k
o ox
iy
ot
Ol
=
g
ofj
)
(1t
[
I

4
ofj
u
>,
1o
iy
=
it

o8
I
f
rj\g
tot
i

T3}

fru
to X

A% AAARAINEE NS D4

ol
f
%
rO

AXNEHE T3l AL AAZ ez d- A5

ST S AR A SRS S she
ke 1@ 9l

4.3.3 AARE fYAE Z2A 2 A

AAARR S 2)7% TEA2 NS oAty W
S S5 AAAR] =85S Al AFGFR T2 A
£ AAFZ AT HHAY] ARIZFAAE
TS, A" FRE Aslslof stk

sertdS =] Hsi e AR
AFTATE B8P 24 A5 E WS
P 5 A|A Ao 3 Tkt
I FEOE RS
7 713 - 71940l FEate] AT TS ot
HAVFEES AEH 0 &2 RUHE sjjof gtk Eg
Jarate] Q1A YESGE S48 ALY W vl g
A Qsfok gt oo} Baste WA A3

of of [Z ok
-
> Rl or

=
o.

tlo



E3] Aoje Al2" FHoA F a5 g Eelor &
FEoltieuy 5, 2013).
AFEFRZE A F RS AL 5 EAEE €S

g % JEs dof )
B TEE AR ALGTSW 1ol B v
82 AZHor 2 /AR 7 eEe 5 4
A9 AANG B} Uk 7)o} 745
AHoR £35S S Ao e 87 2L 54
weh e ofeieo] Yor tpgsel e ARE B
2J5je] AR AP elisolol Bk haks: A
ot Waw e £TH FRE L] A9 54

2
ofl rr
%
[e]
o
o,
Eu)

Sk AR A 2EH B2 I7E9] tiite] Har
Ao, 23 A % AskS sk glov) AA| Al=F
EgJolE AAFCE FRaHA] Ralal ok
& &9, A AA 2R (digital brain)2 <F
5001 7j=ro], AAAHE A8l (e—hojo)& 2F 100
of 7Tl A kS ek zko s /A A= A}
7177l Bk AN deEF= Aot
wepA ko] AR Al=HlH she) B9
SW &1 B2 M(brochure)E THEo] A -A|1Hol] A

ASha 271 & Bastk ek 0y vheel 242 A}

ol T 22 BT 4 rhgo] Sof Al A
% WA Zloltk BHare) AAYRSE BASWE u
27 % AES shE(mar)®] A HED 2o] 4

SaL, o=l Al dar & ¢ == T

434 EZ3l9 RE3 £F4 g
Sk AAAR- Al 2=Hlo] Fje] & FE3}7] HsiMe
O} ot BEslE &748 AlFs] & 4 3l
of sick.

Azl AA7E 2 Golg &2 Hol gl AL Fe 7
FAER RESS|o} gt o= shao] Jdet A
A AEHRT 2R Sl A AR e RETS Q8L
Q7] wiEo]

ol#3 LEL FARTS AAFOZ wEy 75
H]go] Ao g o QI in ATEYS]OSS)E
A 831 AL MRS dof gtk Shato] ket &4
s ] A0S, WAS, DBMS, WEB 5)-& thi
T FEoE FY7HA T RS BEo] viATrE
< SfeiMe T Tl A SA] A8 7hed wE =
T(tooD)E /WS o7t ok e =9 &
FAE AE] e HHsieE ksl Bt
2L H&-S FHskar 4o sk

et AZE N 55 A3 SEZ 2 Y Wg
ZHUYAE HEofok 3} F 7Fs S £FALS A
AR E EF3laL GAISH HHE 3ol ahH 7]
e g9 AT WHE AT 7Fsd tolH7A|
XE3lof stk

T3 FAAGR Al2ES 5L ¢ Tl o
7Pl A A&Ho 2 &85 5
gtk o] & Fall TR Al2H 755 9

48 & Qe 7ue] @ 4 9l Aot



ME|AHS, ®eH 1=, 2016. 1

b Qlout Agde] ¥ 95

K3
ato] s 9)X1E A AL, AT LA o
P lREzlE XY 58 Alxs & davt g

T3 ODA A AQ71ES 124 wiEshs 89
A7 5= sk 2 AT vlaste] 2947
5 HES|oF 31, ODA AFY A1¢ ¥ EDCF AFgL.

of

2 Fa7190l
HE=

2

ot

¢

2 AN 7] 282 SS0DA AV A &R 7
297 G ok 8 Aol

G g AARE TES 98 A7 G551
s} ek o) $I8) el FA| TR E 2
5 Aol RS AV TAN B AP
o] FARS T AERL 2% 7
S sfof sfed, A7 7o) AE g
slo} AT BRIST AF Sio] F|ES sfof
& Zo|t g ANHES 43 3

BEAe] JAARE
o, AT AFEEL
£E APk 5o A
2013).

5 Z&E

gharo] AAAR FELUN AR 571 Ao}
2ol AAZR] ol Aok = AR Sl
& 2E%%] o] AR e AHE 2oy
AA AR APETES e ) vhe- pleRRh
o At

B AT B AR S B

Z22 Ak Hueks AAssi
Ao ME HA AR o) HE 387 7Y
T30 A3t 9 o7 e QFE AuEgto
St AAARR folE g BAEHT: £4 4
¥}, A W] ik F2 yEo] RAsla K4
24 BAE 5 J= HEE

12

H =] .

Ao B4 71RE sjelRlES 93 A A
& AABIT deH AT ZEAAE HAT 6
Nz HAE Hlehy, FEIFHS 2T s
FAMES Yl EopdR AAE 7Ndska 2
Al Aoz

it S
ed
of E

of
:
llo
i)
ﬁ
=]
PN
ol
4
o

=
ol
fr He
22
i)
2
g:g
o rr

(6 mb
0
pass
P
ut
il
Kul
o
ek

[>

A2 7R 5
F95R 220 AAHQ W AR FRA A
U AXstGon, FEshe
uh Su19de) isldE AEALT b A
- AEE S 9F 24T AEdE A 5
A&k

B ATl A

Aoz FoRES

rx
o
fru
%
fo
>
&,
i
o
o
o

[kl

o)
>~

=
=

o
ol

2k

|

i
3
il
S op

= AR sjelE
o AR RS ANk ARl
TR AT A dme] AF 8 71]ie
e WAL B Ashe F A7h AT s B S
AR sfelREel FFe viAe a<lol dis
A AR el e FAE 718 B 719E
JO R ohs ASRAE B9 o8 sk Ao 4

231,

FEER L)

o



[I_-OEh

References

[1] Choi, Hyuk J. (2010), Export Promotion of Korean
Electronic Government to North Africa Region,
The e—Business Studies, 13(2), 93—110.

[2] Homburg, V. (2008), Understanding E—Gover—
nment: Information System in Public Admini—
stration, New York: Routledge.

[3] Hwangbo, Y. (2010), A Study on Korean
Information Communication and e—Government
Export, Paper presented at Summer Meeting of
The Korean Association for Policy Analysis and
Evaluation, Seoul, 47—54.

[4] Jeon, Hyung C. (2013), e—Government standard
framework and IT services global company
competitive plan, The Journal of The Korean
Institute of Communication Science, 30(9),
72-77.

[5] Jung, Chung S. (2015), The Theory of Electronic
Government, Seoul: Seoul Economic Business.

[6] Jung, Seok C., An, B. H,, and Kim, C. M. (2005),
Success Factors of Public—Private Parternership
for e—Government, The e—business Studies,
6(2), 169—-192.

[7] Kim, Byeong J. (2015), Challenges and Task
to extend Korea's e—government Export, D. gov
Issue 2015—1.

[8] Lee, Chae E. (2015), A Study on Strategic

13

Approach of Korean e—Government Export,
Spring Meeting of Korea Society of IT Service,
Seoul, Proceedings, 145—152.

[9] Lee, Chae E. (2015), Strategic Approach of e—
Government Export, e—Government Export
Forum, Seoul, Proceedings, 168—172.

[10] Lee, Mi J. Song, H. J., and Lee, S. J. (2013),
A Diagnosis Research on Korea's Official
Development Assistance in e—Gov: Focused on
Mongolia and Vietnam, Regional Information
Society, 16(2), 27—61.

[11] Ministry of Public Administration and Security;
National Information Society Agency (2012),
2008—2012 Electronic Government white Paper.

[12] Ministry of the Interior (2014), Press Release.

[13] Ministry of the Interior (2015), Administration
Autonomy 2014 white Paper.

[14] Nam, Dal W., Hong, J. H., Kim, S. H., and Jo,
H. (2013), Research on sysematic export of
e—government, Journal of International Trade
& Commerce, 9(6), 424—448.

[15] Nam, Jae 1. and Lee, J. W. (2013), A Strategic
Approach for Promoting Korean e—Government
Model Exports, JKIECS, 8(7), 1049—1064.

[16] West, D. M. (2004), E—Government and the
Transformation of Service Delivery and Citizen
Attitudes, Public Administration Review, 64(1),
15-27.



ME|AHS, ®eH 1=, 2016. 1

Chae Eon Lee (goodever@ssu.ac.kr)

Chae Eon Lee is currently a Adjunct Professor of MIS at School of
Business, Soongsil University, and a Director of Korea Crisis Management
Institute. He received Ph.D. in Businesss Administration from Korea
Soongsil University in 2008, and Ph.D. in Politics from Korea Kyungnam
University in 2012. His current research interests include service quality,
business consulting, business data analysis & management, IT service,
national crisis management, project management, and etc.

Yong Lak Choi (gyichoi@ssu.ac.kr)

Yong Lak Choi is currently a Professor of Soongsil University since
2006 and in graduate school of SW, Soongsil University since 2012.
He received the doctorate degree of engineering in graduate school of
Soongsil University in 2001. His current research interests include
database, big data, data modeling, software engineering, information
strategic planning, and etc.

Yongtae Shin (shin@ssu.ac.kr)

Yongtae Shin is currently a Professor of School of Computing and Dean
of the Graduate School of Software at Soongsil University. He received
his Ph.D. in Computer Science at the University of lowa in 1994. His
current research interests include Internet protocols, multicasting,
information security, and IT policy and management, and etc.

14



rol
i
[l
>
04
—Hr
§'=
o
r
T
Jor
)
Ul
4o
ror
i
J

18
1l
Ty
0%
ool
k=l
e
s
re
-

A Study on Strategic Approach to Expand Korean

e—Government Export

Chae—Eon Lee - Yong Lak Choi - Yongtae Shin”™

ABSTRACT

The purpose of this study is to suggest strategic approach to expand Korean e—government export. Korean
e—government was evaluated as a top level by UN electronic government survey 2014. However its export
is very limited.

This study reviews the literature related to e—government, and analyze existing Korean e—government
export. The results of this analysis are as follows: lack of a law related e—government export, decentralized
organizations, insufficient export process, lack of e—government solution for sale, limited funds, deficiency
of cooperation between large and small enterprises.

This study suggests a strategic approach such as to clarify the purpose of e—government export, to
decide government or civilian—oriented export, to establish driving strategy, to improve and develop
e—government export related areas.

There are many ways for improvement and development of e—government export as follows: to enact
a basic law or to revise the e—government law, to integrate functions of separated organizations and establish
control tower, to improve export process, to build information sharing system, to develop standardized
solution module, and to expand fund to support. The author expects that this paper will contribute to enhance

Korean e—government export.

Keywords: e-Government, e-Government Export, Export, Strategic Approach
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