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The Effect of Suffering Experience, Empathy Ability, Caring
Behaviors on Terminal Care Performance of Clinical Nurses

Kae Hwa Jo, Ph.D., Ae Ran Park, M.S.*, Jin Ju Lee, M.S.* and Su Jung Choi, M.S.*

College of Nursing, Catholic University of Daegu,
*Graduate School, Catholic University of Daegu, Daegu, Korea

Purpose: This study was performed to identify factors affecting terminal care performance of clinical nurses.
Methods: The participants in this study were 175 nurses working in hospitals in Daegu and North Gyeongsang
Province. Data were collected using a self-reported questionnaire and were analyzed with the IBM SPSS WIN
19.0 program. Results: Nurses’ terminal care performance was significantly related with suffering experience,
empathy ability and caring behaviors. Significant predictors for terminal care petformance were their department,
empathy ability and caring behaviors. These factors explained 43.52% of the variance in terminal care performance
of clinical nurses. Conclusion: Our study results suggest that terminal care performance of clinical nurses can
be strengthened by improving empathy ability and caring behaviors.
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Table 1, General Characteristics (N=175).
Characteristics Categories N %  Mean=SD
Age (yrs) <30 107  61.1 29.50+6.00
30~39 52 29.7
40~49 16 9.1
Religion Buddhist 17 9.7
Protestant 25 143
Catholic 42 24.0
None 91 520
Career in RN (yrs) <5 76 434  7.48%5.95
5~9 53 303
10~14 22 126
< 24 13.7
Working unit Medical ward 87 49.7
Surgical ward 55 314
Emergency room 11 63
Intensive care unit 12 12.6
Education level Junior college 88 50.2
University 61 349
Graduate school 26 149
Marital status Unmarried 133 76.0
Married 42 24.0
Experience of family  Yes 131 749
member’s death No 44 25.1
Life satisfaction Very satisfied 6 34
Satisfied 71 40.6
Usually 85 48.6
Dissatisfied 10 5.7
Very dissatisfied 3 17

RN: registered nurse.
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Table 2. Descriptive Statistics of Study Variables N=175).

Total Mean

Variable MeantSD  Score+SD Min  Max

Suffering experience 125.91+11.66 2.86+0.27 1.98 3.57
Expanding self consciousness 3.00+0.34 1.83 4.11
Forming empathy with family 3.34£0.42 2.00 4.00
Professional challenge 2.35£0.35 1.38 3.38
Change of values 2.84+0.42 1.80 4.00
Spiritual sublimation 2.76+£0.53 1.40 4.00
Helplessness 2.86£0.50 1.50 4.00
Rejection to death 245%0.55 1.00 4.00
Compassionate competence  48.06+6.21  3.70£0.48 2.31 5.00
Insight 3.61+0.53 2.00 5.00
Sensitivity 3.78+0.56 2.33 5.00
Communication 3.70£0.51 2.29 5.00
Caring behaviors 140.49+21.07 5.20£0.78 3.00 6.93
Accessibility and availability 5.20£0.77 3.00 7.00
Emotional support & giving 5.22+0.84 3.00 7.00

information
Providing a protective 5.16+0.87 2.00 7.00
environment

Terminal care performance  60.19+6.73  2.74+0.31 1.86 2.74
Physical 3.03+0.36 1.88 3.03
Psychological 3.00+0.32  2.00 3.00
Spiritual 1.99+0.59 1.00 1.99
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Table 3. The Differences of Terminal Care Performance in Accordance
with the Participants’ General Characteristics (N=175).

Characteristics Categories Mean+SD  Fft P
Age (yrs) 30< 2.69+0.28 3.43 0.034
30~39 2.81+0.28
40~49 2.8110.46
Religion Buddhist 2.72+¢0.36  0.94 0.423
Protestant 2.75£0.31
Catholic 2.80+0.33
None 2.71+0.28
Career in RN (yrs) <5 2.69+£0.29 0.10 0.396
5~9 2.75%0.29
10~ 14 2.78+0.34
15< 2.79%0.37
Working unit Medical ward" 2.72£0.32  4.20 0.007
Surgical ward” 2.75+0.27 c<d*
Emergency room”  2.49£0.34
Intensive care unit’ 2.88+0.25
Education level Junior college® 2.69£0.32  4.03 0.019
University” 2.74%+0.26 a<c*
Graduate school® 2.88+0.31
Marital status Unmarried 59.59£6.60 2.13 0.035
Married 62.10£6.70
Expetience of family Yes 60.41+0.60 0.76 0.450
member’s death No 59.5240.95
Life satisfaction Very satisfied" 2.77+0.44 342 0.010
Satisfied” 2.82+0.33 b>c*
Usually* 2.6740.25
Dissatisfied’ 2.56+0.23
Very dissatisfied® 2.89£0.57

*Scheffe.
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Table 4, Correlation of Variables (N=175).

Terminal care Suffering Compassionate Caring
performance experience  competence  behaviors

Variables
t(P) t(P) t(P) t(P)

Terminal care per- 1

formance
Suffering experience  0.400% 1
Compassionate com-  0.595% 0.446%* 1

petence
Caring behaviors 0.620%* 0.492* 0.785* 1
*P<0.01.

Table 5. Affected Factors of Terminal Care Performance (N=175).

Variables B SE B t P
Compassionate 0.183 0.060 0.286 3.07 0.002
competence

Caring behaviors 0.149  0.037 0.379  4.06 <0.001
Working unit* d2  —0.170 0.073 —0.135 —2.34 0.021
Adjust R°=0.423 F=4352 P<0.001

*Dummy variables (Medical ward=0, Surgical ward=d1, Emergency
room=d2, Intensive care unit=d3).
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