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Terminal Care Stress, Job Satisfaction and Terminal Care
Performance for Nurses in Internal Medicine Wards

Eu Kyoung Baek, R.N., M.SNN. and Eun Joung

Choi, RN., Ph.D.*

City Long-term Care Hospital, Changwon, *College of Nursing, Kosin University, Busan, Korea

Purpose: This study is aimed to investigate the relationship among terminal care stress, job satisfaction and terminal
care performance nurses in internal medicine wards and to provide a basis to improve terminal care performance.
Methods: This is a descriptive study performed with 201 nurses who have at least one year of experience and
are stationed at the internal medicine department of three general hospitals and three university hospitals in P

city of a metropolitan city B. The nurses also had an experience with a

dying patient. Data were collected from

March 1 through March 31, 2014. The study was approved by the Institutional Review Board of Kosin University.
Results: Job satisfaction was negatively correlated with stress in end-of-life care (r=—212, P=0.003) and positively
correlated with terminal care performance (r=0.383, P<<0.001). There was no correlation between terminal care
stress and terminal care performance. Conclusion: Appropriate programs are needed to improve job satisfaction

for high quality terminal care performance.
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Table 1. General Characteristics of Participants (N=201).

Table 2. The Levels of Terminal Care Stress, Job Satisfaction and
Terminal Care Performance (N=201).

. . Mean+SD
Characteristics Categories N7 (Min ~Max) Variables Categories Mean+SD
Age (yrs) >25 46 229 30.51%6.65 Terminal care  Negative attitude for patient and 4.05+0.44
25~34 118 58.7 (22, 56) stress his/her family members (8)
35~44 29 144 Difficulty of sharing time to dying 3.85+0.44
45< 8 4.0 patient (7)
Marital status Not married 152 75.6 Burden about bereavement care (7) 3.49+0.64
Married (include 49 244 Overloaded duty (5) 4.13£0.53
bereavement) Human relation conflict with dying 3.9310.50
Education College 67 333 patient (6)
University 118 58.7 Insufficiency in professional 3.93+0.60
> Master 16 8.0 knowledge and skill (3)
Religion None 84 418 Contflict about medical limit (4) 4.01£0.52
Protestant 74 368 Subtotal 3.89+0.36
Catholicism 13 65 Job satisfaction Payment 2.34+0.57
Buddhism 30 149 Administration 2.83+0.47
Career (yrs) 1 ~4 102 507 720i665 Independence _7)30i047
5~9 51 254 (1, 35) Professional status 3.36+0.38
10~19 34 169 Interaction 3.4510.48
20< 14 70 Reciprocal action 2.03%0.50
Position General nurse 173 86.1 Nurse-doctor relations 2.90+0.71
Charge nurse 18 9.0 Subtotal 2.94%0.26
Nurse manager 10 5.0 Terminal care  Physical area (11) 3.15+0.34
Experience of the death  Yes 122 60.7 performance  Psychological area (21) 3.01£0.29
in family or friends No 79 393 Spiritual area (8) 2.59+0.50
Experience of nurse in  1~2 50 249 Social area (9) 2.52%0.48
terminal patients 3~4 146 72.6 Subtotal 2.88+0.30
(wecks) Every day 525
Monthly income =200 40 199
(10,000 won) 201~300 103 51.2
300< 58 289 BT 4.05+044, ]S 3HA ] gt 25 401052, HE
A(erag)e night duty N0n4e 23 114 5.50%3.32 AN T 7)EBZE 3934060, QZ8Ae] <A A=
ays 1~ 15 7.5 (0, 10) _ - -
56 06 478 3.93+0.50, YFEAell thak AJzkedefo] o2 E 3.85+
7< 67 333 0.44, JF3A t5o gk Fzh 3.4940.64 02
Satisfaction with Satisfaction 67 333 E]-}d—l;]—(’fable 2).
e o o dgatel ARUEE YRe) At PF 10501
Dissatisfaction 27 134
1 9]. ~ b= E=Ry= 3] ] = 9].
Learning about hospice  Yes 138 68.7 9.18(%= ‘j-'%' 35~175), % i on 2'941%)'26(21*“ Tl
and palliative cate  No 63 313 1~50°]9th AAre] dtgdddz Am Ry Az
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Table 3, Differences of Terminal Care Performance according to General
Characteristics (N=201).
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%352

tor F

@) Scheffe

Characteristics Categories M+SD

Age (yrs) >25" 293031 5201  b,e<d
25~34° 2.85+0.27  (0.002)
35~ 44 2.85+0.26
45<1 3.23+0.43

Not married 2.87£0.29 0.211
Married (include 2.92+0.30 (0.647)

Marital status

bereavement)
Education College 2.93+0.28 3.453
University 2.8410.30 (0.034)
> Master 3.00+0.27
Religion None" 2.80+0.27 6.890 b,c>ad
Protestant”  2.95+0.28 (<0.001)
Catholicism®  3.12+0.31
Buddhism* 2.8540.33
Career (yrs) 1~4 2.86+0.29 2.142
5~9 2.90+0.28 (0.096)
10~19 2.87+0.28
20< 3.07£0.38
Position General nurse® 2.86+0.29  9.568 a,b<c

Charge nurse”  2.92+0.28 (<0.001)
Nurse manager” 3.26+0.25
2914029 0.000
2.85£0.30 (0.987)

Experience of the  Yes
death in family or Npo
friends

2.9310.35 2.872

2.86+0.27 (0.059)

3.13+0.30

Experience of nurse 1~2
in terminal patients 3 ~4
(weeks) Every day
Monthly income =200 2.95+0.31 1435
(10,000 won) 201~300 2.85+0.29  (0.240)
300< 2.89+0.30

Average night duty None" 3.04+£0.35 5531 a>b>c
(days) 1~4° 3.06£0.32  (0.001)
5~6 2.83%0.23
7<¢ 2.8740.33
Satisfaction with Satisfaction” 3.01£0.29 1091 a>b>c
nursing Mod” 2.82+0.27 (<0.001)

Dissatisfaction” 2.81+0.30
2.91£0.30 0.105
2.8310.28 (0.746)

Learning about ho- Yes
spice and palliative No
care
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Table 4. Correlations among Job Satisfaction, Terminal Care Perfor-
mance and Terminal Care Stress (N=201).

Terminal Job Terminal care

Variables care stress satisfaction  performance
r (P) r (P) r (P)
Terminal care stress 1 —0.212 0.073
(0.003) (0.302)
Job satisfaction 1 0.383
(<0.001)

Terminal care performance 1
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