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Analysis of Manpower Demand in the Nail Art/Makeup
Industry and Its Relationship with NCS Education and
National Technical Qualification
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Dept. of Beauty Design, Cheju Tourism College

Abstract

This study analyzed the qualifications necessary and manpower required in the Jeju nail
art and make—up industry. We aimed to investigate the relationship between NCS education
and national technical qualifications. For this study, 164 participants were given a
questionnaire, and the collected data were analyzed via frequency analysis and multiple
regression analysis using SPSS Ver. 18.0. The results of this study are as follows: 1.
Matching job seekers with available positions was more difficult in nail art businesses than
in makeup businesses. The main routes by which practitioners found jobs were Internet job
sites and acquaintances. In addition, experience was the first consideration in hiring
employees. 2. Those in high positions had less intention of employing students who had
received NCS education, than those in lower positions. Intention to employ NCS graduates
was high in businesses that found their employees through Internet job sites, vocational
training institutes, acquaintances, or colleagues. Nail art workers prioritized NCS educational
units in the following order: nail care, nail shop hygiene, gel nails, cosmetic nail removal,
and tips/wraps. Makeup workers had the following priorities: basic makeup, wedding
makeup, makeup shop safety, and hygiene management. They also mentioned basic
occupational skills such as communication skills, interpersonal skills, and problem solving
skills. Moreover, the new national licensing system was found to reflect competency in the
most important skill sets.

Key words : Nail Art(UI20/8), Makeup(BlOl2¢), National Competency Standards
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H1

— Positions
— Number of employees

- Considerations of recruitment
— Manpower supply route
- Awareness of NCS education
- Need of NCS education

H2

— Positions
— Number of employees

\ 4

Employment intentions of
NCS students completing training

- Considerations of recruitment
— Manpower supply route
- Awareness of NCS education
- Need of NCS education

\ 4

Relationship of NCS
with national technical qualifications

Figure 1. Research Model
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17.1
24.4
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28
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%
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8.3
20.8
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Table 2. Manpower Supply and Demand
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Standardized
regression
coefficient

—.273*x
-.088
.253
.097
109
.310%
AB 4%
4025
190
.200%*

SE
.428
.055
.038
.244
.285
.224
.235
.262
.239
.067
.070

coefficient

Non-standardized
.183

2.249

-.178

-.041
443
.236
173
.522
913
.666
164

Other)

Other)
Other)
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0.168

students completing training
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Acquaintances and colleagues,
vy

Other)
Awareness of NCS education

Need of NCS education

Vocational training institutes, 0
0.468, Adjusted R*

National technical qualification,

Other)
Considerations of recruitment

(1

Professional training in the field,

Other)
Considerations of recruitment

(1

Personal history, 0
Internet job sites, 0

0
0

Considerations of recruitment
0

Number of employees
(1
Manpower supply route

(1

Manpower supply route

(1

Manpower supply route

(1

(Constant)
Positions

The dependent variable
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Table 3. Employment Intentions of NCS Students Completing Training
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Table 4. Relationship of NCS with National Technical Qualifications

Non-standardized Standardized
The dependent variable : Relationship of NCS with national coefficient regression
technical qualifications coefficient
B SE B
(Constant) 1.768 548
Positions .057 .067 .075
Number of employees .040 .045 .073
Considerations of recruitment
(1=Professional training in the field, .831 291 405%x
0=0Other)
Considerations of recruitment
(1=National technical gualification, .533 .337 187
0=0ther)
Considerations of recruitment
Cate .328 265 176
oryg (1=Personal history, 0=Other)
Manpower supply route
A4 .281 .210
(1=Internet job sites, 0=Other)
Manpower supply route
(1=Vocational training institutes, 139 .321 .060
0=0ther)
Manpower supply route
(1=Acquaintances and colleagues, 271 .289 140
0=0ther)
Awareness of NCS education .087 .081 .087
Need of NCS education .320 .084 299+
R*=0.459, Adjusted R*=0.211
**: p<0.01, *: p<0.05
Table 5. Priority of Nail art NCS Competency Units
High need Low need Total
Nail art NCS t it Ranki
ail ar competency units N % anking N % N %
Sanitary services of nail shop 80 69.0 36 31.0 116 100.0
Cosmetic nail removal 62 53.4 4 54 46.6 116 100.0
Nail care 112 96.6 1 24 3.4 116 100.0
Flat nail art 36 31.0 7 80 69.0 116 100.0
Nail tips/wraps 56 48.3 5 60 51.7 116 100.0
Acrylic nails 46 39.7 6 70 60.3 116 100.0
Gel nails 70 60.3 3 46 39.7 116 100.0
Nail shop management 36 31.0 8 80 69.0 116 100.0
Integration of nail art 34 29.3 9 82 70.7 116 100.0
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Table 6. Priority of Makeup NCS Competency Units

fag=epr/ISTel]

makeup NCS competency units ;‘ g neeci ” Ranking NLOW neec: ” N Total %
make%lp shop safety 40 83.3 3 8 16.7 48 100.0
and hygiene management
Makeup design development 30 62.5 4 18 37.5 48 100.0
Basic makeup 46 95.8 1 2 4.2 48 100.0
Wedding makeup 42 87.5 2 6 12.5 48 100.0
Media makeup 6 12.5 7 42 87.5 48 100.0
Stage makeup 4 8.3 10 44 91.7 48 100.0
Special makeup 6 12.5 9 42 87.5 48 100.0
Art makeup 2 4.2 11 46 95.8 48 100.0
Skin—Art makeup 6 12.5 8 42 87.5 48 100.0
Make—-up trend developing 10 20.8 5 38 79.2 48 100.0
Management makeup 8 16.7 6 40 83.3 48 100.0
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10
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8
2
7
6
4
9

1

Ranking

%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total

48
48
48
48
48
48
48
48
48
48

%
0.0
95.8
20.8
37.5
54.2
8.3
54.2
45.8
33.3
66.7

Makeup

Low
need

46
10
18
4
26
22
16
32

%

100.0| 0
4.2

2

38 [79.5
30 [62.5
22 458 | 26
44 1917
22 1458
26 |54.2
32 166.7
16 |33.3

48

10
3
4
7
2
8
6
5
9

1

Rankind High need

%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total

116
116
116
116
116
116
116
116
116
116

%
17.2
13.8
70.7

need

Nail Art
Low
106 |91.4
66 [56.9
88 |75.9

16

%
8.6

2
72 |163.8 | 42 |36.2

High need

9% (828 20

66 |56.9 | 50 [43.1
50 [43.1

100 |86.2

62 |53.4 | 54 |46.6
28 |24.1

10

K192 5

A

AU
skills
Numeracy
Problem—solving
skills
Self-development

skills
Ethics

capacity
Resource
management
capabilities
Interpersonal
capabilities
Professional

Category
Technical ability| 56 [48.3 | 60 |51.7

Information skills| 34 [29.3 | 82
Understanding

Communication
organizational

Table 7. Priority of NCS Basic Occupational Skills Competency Units
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