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The Relationship between Image of Nurses and Job Satisfaction Perceived by Nurses
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Purpose: This study examined image of nurses in relation to their job satisfaction perceived by hospital nurses. Methods: The subjects
were 352 registered nurses working in two university hospitals and one general hospital. The data were collected from October 1 to October
30, 2012 using self-report questionnaires. The data were analyzed using the SPSS/WIN 18.0 program. Results: Mean scores for nurses im-
age and job satisfaction were 3.66 + .44 and 3.14 + .33. Significant positive correlation was found between image of nurses and job satisfac-
tion perceived by hospital nurses(r =515, p <.001). Conclusion: The result indicates that strategic plan for nursing practice is needed for
improving nurses’ image and job satisfaction perceived by nurses in hospitals.
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Table 1. General Characteristics of Participants (N=352)
Characteristic Category n (%) M=+SD
Age (yr) <25 120(34.1)  3140+870
26-30 82(233)
31-35 59(16.7)
36-40 28 (8.0)
41-45 19 (54)
46-50 35(9.9)
> 5] 9(26)
Marital status Married 136 (384)
Unmarried 217 (61.6)
Religion Yes 266 (75.6)
No 86 (24.4)
Education level Junior college 133(37.8)
University 185 (52.5)
Graduate school 34(9.7)
Department General ward 60 (45.5)
Intensive care unit 80(22.7)
OPD 24.(6.8)
Etc* 88(25.0)
Career length (yr) <1 44(12.5) 830+8.75
1-2 79(224)
34 59(16.8)
59 51(14.5)
10-14 3901
15-19 25(7.0)
>20 55(15.6)
Current position Staff nurse 301 (85.5)
Charge nurse 29(82)
Head nurse 22(6.3)
Working pattern 3 shifts 285 (81.0)
Regular 67(19.0)
Income 100-199 147 (41.7)
(10,000 won/month) ~ 200-299 1 59 (45.2)
300-399 40(114)
>400 6(1.7)
Expecting working <1 22(6.2)
period (yr) 1-4 147 (41.8)
59 99 (28.1)
10-14 33(94)
>15 51(145)
OPD=0Out patient department.
*Operation room, Endoscopy unit, and Hemodialysis unit.
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Table 2. Image of Nurses and Job Satisfaction Level of Participants

(N=352)
Variable Mean+SD Min Max
Image of nurses 366+ .44 1 5
Taditional image 377+ 45 1 5
Social image 343+ 51 2 5
Professional image 364+ 51 2 5
Job satisfaction 314+ .33 1 5
Pay 225+.71 1 5
Expertise 3.00+.55 1 5
Tesk requirement 379+.58 2 5
Doctor-Nurse relationship 343+.61 2 5
Autonomy 321+ .54 1 5
Administrative efficiency 3.10+.36 2 4
Interaction 3.08+.58 1 5
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(t=-4.37, p<.001), T0(F=6.25, p<.001)0] whet S 402 %94@
A7k AT Ml &R 71Z0], wd] L2 SHA e At

7} oo A 427k o =9k th Scheffé test2 AR gt A1}, 514
oo th2 elzle] 7k Apiak Tjetel ool Aol 4
Al &R 209 o TR AP I viR 2R ARk o
£ A AP} QLA FREA 00l
Ol OIS = 1B AP} T2 LB AL} LB AT ol

A SA0] THE ABRES QR(F=250, p= 020), 5
(F=3.46, p=.033), L HA|(F=2.90, p=.035), LHAZ(F=334,
p=1003), A(F=436, p=014), LEE (=317 p=.002), B LT
AB(E=476,p=000e] w2} BAR 0 = §olet ol Slgie
L5 A e AR A SR A e,
Scheffé test2 AF3-77% 3F AT, 514]] o]AFo] 264]] 0]4F-304] o]3},
364 o)/3-40A4]| o5} TEEARETE thehel ool 44 tE kL, 7
B} Ao A L5k THe A SRR T ZHe AR 209
o)A} LE5} 7k AL 3 o)A} 51 u]gk LS} 7hS ARRTE 4271
HEFE AR, QFO. = RA|IEl0] 5 o 4RI ZFS A I
B AT AP0 0] B #34Th

- r

e

SAP

d vt

A} O|0| 2|} 2| 2 EF=0to] AR

ST U=

(e
A B} Zholliz OFO] ARHA = 515, p< 00)7} 31% ZCERE

ERg o, oju| 2|9 s19f el HE2 o] A (r= 4



152 SAMU=eAT2]21(2), 2015

-ZMigk 212!

Table 3. Image of Nurses, Job Satisfaction according to General Characteristics (N=352)
Image of nurses Job satisfaction
Characteristic Category
Mean+SD torF p (scheffé) Mean+SD torF p (scheffé)
Age (yn <25° 361+044 6.14 <.001 @@abcd<q) 3144035 254 020 (bd<q)
26-30° 359+040 3.06+031
31-35¢ 357042 3.16+032
36-40° 3.66+036 311026
41-45¢ 3.78+041 3144029
46-50' 393+053 3224032
>519 420+0.18 345+0.27
Marital status Married 3.76+043 334 001 3.18+0.29 1.87 062
Unmarried 360+044 3114035
Religion Yes 3.66+045 -0.10 921 3.12+£034 -1.67 095
No 3.66+041 3.19+030
Education level Junior college® 3654041 15.27 <001 @b<0) 3.16+0.34 346 033 (b<0q)
University® 3.60+£045 3.10+032
Graduate school©  4.03+034 3254030
Department General ware? 365+047 097 410 3.12+034 290 035 (b<d)
Intensive unit® 360+043 308+0.29
OPD* 3711042 3.23+045
Etc o 371043 320+0.29
Career lenth (yr) <1 3.73+041 730 <.001 (bcdef<q) 322+038 334 003 (c<qg)
1-2° 353+041 3.10+035
3-4° 3.55+042 302+0.26
5-94 3.58+043 3.14+035
10-14° 3.66+040 3.19+028
15-19' 3.64+032 3.06+0.28
>20¢ 397+048 325+031
Current position Staff nurse? 3614041 17.31 <001 (ab<q) 3.12+032 436 014 (@a<0)
Charge nurse® 3.83+058 3.18+036
Head nurse® 411£034 333+031
Working pattern 3 shift 361+042 -4.37 <.001 311+£032 -3.17 002
Regular 3.86+049 3254034
Income (10,000 won/month) 100-199° 3.63+041 6.25 <.001 (abc<d) 3.15+037 255 056
200-299° 3.62+045 3.10+£0.29
300-399° 3.83+£045 325+0.29
> 400 423+0.19 325+040
Expecting working period (yr) <1° 368+043 0.71 586 293+036 476 001 (@a<cde)
1-40 363+047 3.10+032
5-9¢ 369+045 3.17+033
10-14¢ 357+041 3.18+0.23
>15¢ 371039 3.26+0.36

OPD=0Out patient department.
*QOperation room, Endoscopy unit, and Hemodialysis unit.

314 o]u|2](r=.500, p <.001), A2 o]u]|(r= 520, p < 001 LF=
O] A S BIrk ZEE A} o|m] Ao} ARk 519 e
Trofl = B QO] AHTATE Qs A0 2 LFERTH(Table 4).

O

ﬂ;@ Kim (1999)§4 AL 3267 Kimﬂr Kim (2001)9] o1 3497

Table 4. Correlation Coefficients between Image of Nurses and Job

Satisfaction of Participants (N=352)
) Image of Traditional ~ Social ~ Professional
Variable ) . }
nurses image image image

Job satisfaction S515%% 462%* .500%* 5207
Pay 202%¢ A71* 267 200%*
Expertise 328** .288** 341 316%*
Tesk requirement 370%* .398** 2477 332%*
Doctor-nurse relationship ~.376%* 344%% 337%% 3727
Autonomy 223%* 202%% 179% 1947
Administrative efficiency 202%% 184* 170% .208%*
Interaction 394 335%* A1 3947

*p<.05;*p<.001.
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