st=27ts W Ests|X| M213 M4, 20154 11
J Korean Acad Soc Nurs Eaduc Vol.21 No.4, 490-498, November, 2015

http://dx.doi.org/10.5977/jkasne.2015.21.4.490

o & &AY-& & 7
A = Pelo) AA of®, ARQFE, AFAEA, A A, <l
[ =
Aolu AlEFAT 2 AR - AEA 89l ol 9lslo]
pi7ol e FFE Wtk Ba(lee & Park, 2013)7F otk 22AE0|
AAAM A He dFdseld 48 2% 9 dd#

AFEe AR dig HEe uEA gk il AR A 2, 95 AE49 Ao, B 144, nigkEd d994
v AR b Al #Aske st SEAd FAY st So2 Qldl ~E#HAvF HAp kst slen, F
glolm], ZAEel A J&E nHch =3 227 FrEd 2o A A 4gd P58 wsts: zesto
o] zAEYo] W&FH oAyt Eoxlttn HE A AFAR o Al HARH TS &= & Aok I 2
(Karsli & Iskender, 2008). 2 FRH&S AR AEd Aol FAA 22 1Y AdeE 2 A Aol ¥4 g E 4, U
o] E&d|, gWste RISt AAAA TE HoA £ o7} ARNIETo] Atz AYatdel e, og5elg 9 Ak
guEte] AES F22%, ng =2 59 94 29l A F7F & AARJA A3 s fdehChang et al,
o AR Aol s AEHARE %S a9l 2005; Kessler et al,, 2005)E Hiold AR Ed e 255k
omn, o]yt a1 wiite] SAA FAlA A7de] Aztet 9 o9l #E $e3 HddS & 4 gt
< ¥n Jlth IAAKE] ZAFZ 2 13 (International Social Survery 3 ARAEYAE AEEE A5} Ji1e] AdE
Program[ISSP]) F-2lutete] HFREE $Fo] 69% = OECD o #3A G Fol ¥ A 2 ¥ 5 2
(Organization for Economic Cooperation and Development) 3 3} (Yoon, Bae, Lee, An, & Kim, 2006), Z<le] $-&2 ¢

A 81%HETH W vk, A o) ~EHAS AIvke AR ol g 20, o83 3 49 gle ANA 2T
ZE# 2 HES Ul 87%2 OECD H#E<l 78%H.ch o] A o v AY A4S APl drkStewart,
H E=A vehd e E oo, sEuet AR A RuErs Ricci, Chee, Hahn, & Morganstein, 2003). wahx ZFEAEH
S ARAEYAE B AL G 5 QITKSub, 2010). 29t £9 ARUELE A2 94 FuWoEI(Um &

ARAEHAE AZM 587 ke FxsioA dAyd Kim, 2013) ¥ t+& D87} gick
th & A7) e FEHE 2HeAY AR wE ARntEre gL F= FH 89 F sl 4EH
of ARlel &37F FEFEA bE o TAYS(Philip & Lee, FPEIFC HZo| FAFUEL AFoA A AFHT Qo
1980), AF2E# e AL - JIFEH Ao 29, 257 (Chung-Yan, 2010; Wright & Cropanzano, 2000), 22 &
2, n&FH, wd2F § 9@ W ooz Adw 7o) shejHQlel AlEd Apalzke HEEe] sheHclel A

ofal =
2) StEHsty 7+ dt W4 (AAIA AL E-mail: cosove@nate.com)
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Studies Depression Scale, CES-D)E Chon, Kwon¥} Kim (1999)

o] gFojgter Ao HIES A BT A

S ETE gl S22 A8l Y £, &
z

0~377P<l 4@ Ae2 A dFd Bt =7 o] Hes
71E3 =S ol At 2EFE 2ol =2 A
omgich, AW FA] Cronbach's o= 910]H B oA

86014t}

o 1174 Bu3

A FEZES yang (1998)0] Wt 2283t HEZ
Lee (2002)7} 4% - Hebal 2083e] Algld P&EL A s
AHgelth b e 5 ElAE(Likert) HZEHA FH9

o= 20~1008 01, %
£ A< Yehdt) JiE JA] 218]=E Cronbach's a7} .86,
Lee (2002)2] AtollA 930]m £ A+tellA 930]AL),

997k wers el Pugel &

= vd&El AR TFAoNA A

ST AFX|(Minnesota Satisfaction
Questionnaire, MSQ)Z Nam (2013)°] A3slo] A}&3t &=
AHEBIGATE T ARl tieiA = ARle] BAlAAG 2AME
el FAAFFHAAE A AMEE L Yl HEZH 207 F
gog FAH 58 PFAE(Likert)F Eoltt. zt E3e mj$
B (oA $- 9 sHer kel ALt B
FE AFNEEr =55 9r|dth Weiss, Dawis, England
9} Lofquist (1967)2] 7HH‘W1 AlZ =& Cronbach's agke] .87
~92%om, B AFor AEUSE #F HEA HAE
3}o] Cronbach's a a2 9103t

ez}

AA

4 Gpower 3.1 TS o] &3l &

05, AR 95, EIA7] 158 71FC R st tE3)
g o] mek SywSs ol

492

¥ A7 g dels &e49 BEE g 449
AAABFAL A 5 AN Bl tPAe] 27, AR
WA, 4T Aelel o7 ¥ ATRAE AL AR
e A3 ATt AH AFRY AIAF BEe] A7
o BHg AWeta, el B AREANE we F
AEAS A2HD PATA, SR G2 E243 2
92 9 ous MEugs kkagn, 24l dak
e A% ATl Fela wokw Ve wAdEoH, @
TR AFH olslele oA Beg AT A
B5q % 482 A4 228 ALe o 15Rolglen], 4
Fol ofeh thgAA 299 B AT

S ABE SPSS/WIN 18.0 TEIHL o] &ale] EAa}
ATk oA At 543 ARAEd s, 8, AEF 3
4 9 AERER Jee VB AE o &t on, duky
EAo w2 ARl 20| independent t-test} LYE
AFE-A(One-way ANOVA)L.2 Al om, AH4zke]
A& Pearson's correlation coefficient® ¥A15tA T} 2 Fuks
Lol S vAe Q1o R AFAEH A &, Al 9
EE AWdeR BYste] A b3 A 4 (Stepwise

multiple regression)S B3l A3t Th

a7 2w
ChAIRte] i 54

tdzte] AEe oz} 85.9%, FAb 141%%9eH AHL 4
~494|(46.6%), 30~3941(32.5%), 2941 MIRK11.2%) <O & ur
etk 2E A"E 71E 77.8%, HE 22%ATh aSAE
= AEU &9l 52.1% =2 7P gkom tE(28.1%), 1
(17.6%)co 2 Uepyton, 2Ee 7[eb7} 529% 2 71 B3
=, 71etll= “7P71=Jr 9] x| RIZE o olFo] x|
o] AN, AHFA(32.6%), AHF FHEA(12.0%), ABAHA(2.5%)
gol}. FolE 2007 muke] 79.1% = 7H @ekom, 7
ATRE 7IEKFE W) 59.6%, FA719024.2%), BF
713 (12.6%), H719G.6%)elATh B2 1~5d 58.0%, 6
~94d 25.5%=2 JEFSTKTable 1).

[HAIRIS] HRAER A, 22, A2 =zt
XlBOl=EC
T ==

Az AHEELES HG3 AT J=(Skewness)9} HE=
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<Table 1> Characteristics of the Subjects (N=278) CHAMRLS| BN M0 MHE ZFIHEE| X{0|
Characteristics Categories n(%)
Gender LG 39(14.1) dRle] dibd EA mE HRuEe] Zole g4,
S S A%, Az, WEAE A%, 7, VR A6l
< I(11.
30 ~39 90(32.5) @ 2t o zol7t Qe AR "}‘EPX)\LQ'(Table 3).
Age 40~49 129(46.6)
=2 e ChARte] ARAEHA, 22 M2y ezt
. Single 61(22.2) ’
Marital status Mzrled 214(778) HFUSLT Zio] ZHA|
High 49(17.6)
Educaton level 1" C0lleEe B WAe] Anseds 8 deld Pugn Rz
niversity : o] ATBTAS BN Al tloy gu ALuoEc
Graduate school 6(22) 9’]”] O"\’_}"\’_}ﬁla '\L‘“‘|§l’ E:ﬂ]—\_ E}D:‘q— Eq- _ITEI_"IJ—Q’]'
Office worker 90(32.6) AF2Ef 2] 3999 AF27(=-267, p<.001), 2572}
Type of Blue-collar worker 7(2.5) SAAA(r=-296, p<.001), THQITAZS(=-389, p<.001), 2
occupation Managerial worker 33(12.0) T o} e A b
Others 146(52.9) FEHH(=-331, p<001), ZAAA(r=-452, p<.001), H3%F
< 200 220(79.1) A (r=-.539, p<.001), ZHFE3H=-469, p<.001)tol Frelek
Monthly income
(10,000won) ANI=2E0 47(16.9) 2R ABBAL e Aoz vehgth Ead HraiEze
=300 , , 14.0) ARA PE=381, p<001)S FOIF AA ApRAS B
Small and medium enterprises 67(24.2) N, o
Size of Large enterprises 10(3.6) AL, AFREEEe $-3(=-155, p=.013)2 T F4 &
companies Public institutions 35(12.6) HAS Btk &3 ZARAEY A FYdgel AFe T+
?thzrs igzgzg; (=121, p=047), TNATA Z5(=121, p=048), 2T
Work career 69 68(25:5) (=151, p=.013), BARAA(=.196, p= 001) A -2 3H=.298,
bean =10 44(165) <00l Feld 41 AueAE Btk =@ Aoy
Bt ARasdse S99l wx}g e (r=-290,
(Kurtosis) = 212} 3.0} 10.0S FA] Yo} BT HExe] 2 p<.001), HAFTAZS(=-301, p<.001), Z1F-EFH(=-212, p=001),
A& et o2 Vet oidate] AFAEd s HiE ZAAA(r=-267, p<.001), HAFZH(=-366, p<.001), 27
HAEE 5743271780100, AFEAEY XA 319 29l FolA E3Hr=-239, p<.001)Zrell frojet 74 AdAAA = Ao
AEQ T 10.881.95%, AFAEA Ao 9.98+1.937, ol 2 YEPTHTable 4).
AT 6591407, AFEeY 4.64+1.26, 22 ANA 9.64+1.83,
HARAA 7232138, A3} 848+2.127 2 & e f CH&IRIS] HFUFRLZ0 Jek= DXl 282
e 2 15.80+7.874, AlElA PEFS 65.12+10.52,
ARNZLT = 659949957 0] 21 THTable 2). O3 AESE ALsy] fste] FAEEe SEAMEE
el 1, FAFeHAl(tolerance) =  .73-.95°]™,  VIF(variance
<Table 2> The Level of Related Variables (N=278)
Variables Mean=SD Range Skewness Kurtosis
Job stress 57.43+£7.17 35-90 .692 3.014
Job demand 10.88£1.95 4-16 -.120 459
Deficit in job autonomy 9.98+1.93 5-16 398 553
Interpersonal conflict 6.59+1.40 3-12 757 2.469
Job insecurity 4.64+1.26 2-8 .090 -.088
Organizational system 9.64+1.83 4-16 458 1.743
Lack of reward 7.23+1.38 3-12 176 .832
Occupational climate 8.48+2.12 4-15 .068 .386
Depression 15.80+7.87 0-60 1.133 3.048
Psychological well-being 65.12+10.52 37-100 305 .560
Job satisfaction 65.9949.95 40-100 -.009 .046
St W SHS|X| 21(4), 20154 118 493
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<Table 3> Differences of Job Satisfaction according to the General Characteristics (N=278)
L ) Job satisfaction
Characteristics Categories Moan£SD UF(D)
Male 65.02+10.38
Gender Female 66.15+9.89 065(519)
< 29 64.51+9.82
30~39 66.86+9.70
Age 40 ~49 65.74+10.30 0.48(.698)
>50 66.56+9.17
. Single 65.694+9.95
Marital status Married 66.08210.01 -0.27(.790)
High 65.97+10.42
. Junior college 64.99+9.67
Education level University 67.54210.18 1.40(.246)
Graduate school 70.00£9.07
Office worker 67.06£10.31
. Blue-collar worker 61.57+£9.58
Type of occupation Managerial worker 67.74+8.28 1.44(.233)
Others 65.15+£10.00
Monthly income < 200 63.909.90
10 oooywon) 200~299 64.89410.47 2.51(.084)
’ =300 72.27+6.49
Small and medium enterprises 66.75+8.72
. . Large enterprises 70.70£6.94
Size of companies Public institutions 64.84=10.87 1.05(:352)
Others 65.58+10.35
1~5 64.90+9.82
Work career(year) 6~9 66.72+9.67 1.67(.191)
>10 67.63+8.98
<Table 4> Correlation among Major Variables (N=278)
Deficit in - :
Job iob Interpersonal Job Organizational  Lack of Occupational Depression Job
Variables demand ! conflict insecurity system reward climate satisfaction
autonomy
r(o) r(p) r(o) r(p) r(o) r(p) r(o) r(p) r(p)
Job demand 1
Deficit in job -.09 |
autonomy (.145)
Interpersonal .08 37 |
conflict (.208) (<.001)
15 -.01 13
i i 1
Job insecurity (014) (868) (029)
Organizational .10 .39 49 27 |
system (096)  (<.001) (<.001) (<.001)
.06 45 45 .20 53
Lack of 1
ack of reward (295)  (<.001) (<.001) (<.001) (<.001)
Occupational .19 14 33 .36 46 34 |
climate (.001) (.019) (<.001) (<.001) (<.001) (<.001)
Depression 12 .02 12 15 .07 .20 .30 |
Cpressio (047) (750 (.048) (013) (.292) (.001) (<.001)
Job satisfaction =27 -.30 -39 =33 -45 -.54 -47 -.16 |
(<.001)  (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (.013)
Psychological -.03 -29 -.30 =21 =27 =37 -24 -.09 38
happiness (662)  (<.001) (<.001) (.001) (<.001) (<.001) (<.001) (.168) (<.001)

ol
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<Table 5> Predictive Variables on Job Satisfaction (N=278)

Variables B S.E B t(0) R Adj. R? F D

Constant 99.43 6.15 16.18(<.001)

Lack of reward -2.52 42 -.350 -6.03(<.001) 290 287

Occupational climate -97 27 -.204 -3.61(<.001) 365 359 3627 <001

Job demand -1.10 26 =217 -4.24(<.001) 412 405 : ’

Psychological happiness .148 .054 154 2.75(.007) 436 426

Job insecurity -.950 426 -.120 -2.23(.027) 449 436
inflation factor) 1.06-1362.2 ThsFAAdo] gl&& &lst (2006)3} FAFSFS o, FFukEo] HEAEFY A Q9 T U
Atk 5ol #g HEI] #3 Cookd Azl @2 0102 ke ARNEEE ARAEds 3989l RS,
102 2714 Ut wEbA AR ZARE A 5 3 ARAER Ao, tIBA 25, AFE, 2AAA, 23
toZlos BuHgn ARuEnd 93 Fu 85T A APRI o) RH AR ugle, ol JRiE
ol y] & AEUEEe} AR EAd AEAEHA 9 o} AFREE7E ABAdo]l vk & Yoons(2006)2
AAFLT, ARASY el fAARE, ATRNY, = ARIGOD, ARRiFe] AnrErx 29 F HRASA,
AAA, BARAE, AGES, & Ao PERS SPA Arnd 4205 WAL ovKin et al, 2003), 27
T2 AR F5ted, dAE g A S A 2 AAY 2Ed s AFT0Ed FAAQ s FATtn
I Table 5¢F At AFRIELES] oSS AAHAEY A Kim (2008)Z} H]5=alsith o]¢} o] ZARle] AFAEY A
o] sk aglol HAAFAE(B=-35, t=-6.03, p<.001), &&= = AFREE At} #do] g1, HFAEY A HEgoR
3H(B=-20, t=-3.61, p<.001), Z1F87(B=-22, t=-4.24, p<.001), A AAA AR Y el AFERES JHen Ay
ARBPY(B--12, =223, p=027), 22l3 A PEKB Ao oA 2T & Aths H(Kim, 2008)°14 27gele]
=15, t=2.75, p=007)22 e OW(F=36.27, p<.001), °|& 2E2e AEUNEEd #Ao] 2 AL & 4 Jok 1
WS AFHHEES] 43.6% 5 A3 THTable 5). Hoz A} A £33}, A5 A& 5 AFEE )

A gl Ze5s tEe SAe ARl ARREee}

=
(Kim et al., 2003; Kim, Yoon & Cheon, 2006; Chung, Han,
& Woo, 2013; Han, 2013). &< A% i oA 2 Foks
©7h b wskm, Rlgel 2Rehe dlATh Aol
AR gelde] el AReEwst gt feld Aol

Qo = J19e) FRok BiEd 0 ARRSEt

A%e Bgot felsA gtk AW FF PIAE I
ete] AiAe] Kot HPRYol ARUIES IS
FE Ao U@ A77h Basi,
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AEUEES wole 9] Wets 7T W AFAEHAE
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294 mele Fesl eSS AARIL GF Aol Ay
TEE 270 A 2 P 22 Bd Z2ad A A
ARREEE Frista, ARREEe) #dste] FEAEY A
o a9l eQET Aeld YEAE A AP Feast oot
B 7o) Aag J1zR gew 2ol Adstug I 3
A, Aurzzel gAE Wl g wE sl et
A, 4RnEEe} A Wrde] FERYS 2Rl Rt
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A u), ARiEd s 2 2 Aed @Ee 208 W)
42 nkodg] 2 RS At
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Purpose: The purpose of this study is to identify factors that predict job satisfaction in office workers.
Participants were recruited from eight industries in B Ku in D city, and the research was carried out from
February 10 until October 10, 2014. Job satisfaction was assessed using the Minnesota Satisfaction Questionnaire
(MSQ). Methods: Data was analyzed using Pearson correlation coefficients and a stepwise multiple regression
analysis with SPSS/WIN 18.0. There was a negative correlation between job satisfaction and job stress. Results:
Job stress (lack of reward, occupational climate, job demand, job insecurity) and psychological happiness were
identified as determinants of job satisfaction, which explained 43.6% of the total variance of job satisfaction.
Conclusion: The findings provide empirical evidence to help nurses prepare effective interventions related to the
mental health promotion of office workers.

Key words : Industry, Workers, Stress, Depression, Happiness, Job satisfaction

* Address reprint requests to : Nam, Chun-Youn
Department of Nursing, Andong Science College, Andong, Korea
189, Seoseongil-ro, Andong, Korea
Tel: 82-10-2788-9344 E-mail: cosove@nate.com

ol

498 SH27hS WESHS|X| 21(4), 20154 11¥

I



