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Tab. 1. Subjects of Service Science Research

387 9 =4 71z M= R&D 8 AH>~ R&D e AH2~ RE&D
1. Service Theory
2. Service Philosophy
3. Economics of
AlH] 2 Services
o|= 4. Service Complexity
Theory
5. Service Innovation
Theory
_ 1. Service system
ad%,oﬂ Evolution
f"} 2. Behavioral Models of
o] af Service
An| =9 3. Organizational
TE A 4 Change in Service
Ab3] o] w3t | 4. Social Aspects of
ATt service
5. Customer Psychology
6. Cognitive Aspects of
Service
7. Decision Making in
Service
1. Service Design Methodology
M 2 (1) 2pOl /3 2 A 2 2. Service Management Efficiency
/ /q H]}\ Xﬂ% 2 *1_) Methodology
- =H 3. Product Service System
Methodology
1. Service Design Theory 1. Service Industry
Aqu) A gzael 2. Service Representation 2. Utilities
(Service Design) 3. Aesthetics of Services 3. Wholesale Trade
4. New Services Engineering 4. Retail Trade
1. Services Engineering Theory 5 \’I;]ranshportgtlon and
A . . arehousing
JH] 2~ 2. Service Operations 6. Tnformation Service
I 2 A2 3. Service Optimization 7 Financs and
AA o] &] 4. Service System Engineering : Imance an
(Service 5. Service Supply Chains 3 Pr{l S;r%ctzt and
Engineering) 6. Service Engineering : Rgnt al state an
Al Management 9. Professional and
_73 oog_ 1. Service Marketing Technical Services
2838 2. Service Management 10. Management
k) A 232 3. Service Innovation Management Service
A 2;?} (Se?vi?e 4. Customer Relationship 11. Administrative
ot Management and Support
Managerment) 5. Service Sourcing Services
6. Service Standards 12. Educational
7. Service Quality Services
13. Healthcare and

AR 28} Aol At

. Product Service System(PSS)

14.

16.

Social Assistance
Arts.
Entertainment,
and Recreation

. Accommodation
and Food
Services

Public
Administration
Services

Service Science Discipline Classification System, TBM(2008).
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A Suggestion on the New Service Research Framework

Hyunsoo Kim*

ABSTRACT

The current research suggests a new service research framework for service researchers and
practitioners. A comprehensive and streamlined research framework is essential for rapid growth of
service industry with support of academic researches. An in-depth analysis on relevant service research
fremeworks and major research issues on service sector and service nature has been performed. Past
and present research frameworks on service sector have been reviewed based on the nature of service
and the desirability for service industry development. A new research framework has been derived
and a five-section model has been suggested. The results of this research can be used for finding
useful research topics in service sector. Future research is needed to develop service research as a
solid and major academic field in the new economy.
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