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Analysis of Propensity for Conflict Resolution According to the
Types of SNS Users, Usages and Conflicts

Fun Ju Lee* - Dae-Ha Park**

ABSTRACT

This paper proposes a making study model using Ajzen’s Theory of planned behavior (TPB) and established
hypothesis and then analysed propensity of conflict resolution according to the types of SNS users, usages
and conflicts. The results of study, active users of SNS have propensity of resolution for their own conflicts
through SNS. The users having conflicts between person and person are same with active users. The results
of this study could be referenced to other researches for resolving conflicts in or between people in the

future.
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