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Tab. 9. Reliability Analysis of the Variables AoA ] Ars 0o +1x}o]2 Yehbe +1
gy 4% A4 25 o JRSS dREAE BolAL 0o 7RSS
24 Az A% | AAY | ZEust ATTA = Lol
FEE | FESE | 5 otz =] ARTA BAAT RolEe zHu)
NE 4 4 0 839 = BT ot LN =1 20T A
PEDS 4 4 0 604 Z(600), ZH-A(429)0ll= Tha 2 FABAE YE
] 4 4 0 605 Wi glot A94.392), ARI(327) 8= S A
A% A 4 0 b £ vehia lowl A(169)ske Ae) ezt
244 4 4 0 704 P 006 elT 5
Aobal 4 4 0 627 T RO AH. 2E HEe B
ERE! 4 4 0 663 A g BATE S-S HolFa Qlok
4724 4 4 0 663 TEHTS FHBARN A3 B TIe 24
74973+t 4 4 0 626 FAE(405)}F AFEY(410)2= thah =2 3
AE el glov geja(23n) ks v dud
Cronbach a(¥3h3ts ddste 71ES IRk AE Holx glom BE WEE 7| AudAe
2 AR} Ropol A 06 ol deld A=/ A% 001%215E Sl foiF BV} dE Ao i
T B ol )Ee S Sae gelse gt
7B%o] Stk oW A= 0.7 m|Rto|d Al Er}
AT W% AT BAHo g 06 olold Hrt T 11 F595e) AUBARA
(EAZF, 2014). B AT S} 2EHE Tab. 11. Correlation Analysis of the Dependent Variable
of et A ® HFA7 S5 25 0.6 oo . . AN B
2 AFAo] ok & 2= 9ok gi Bt i"_‘;“; (Inter-Construct Correlations)
1 3 4
739737} | 34008 | 54208 1 237" 416™
423 2a8A 24 B9 | 35042 | 58280 | 37" 1 450"
B Ao ElAlT ARA BAS npx B Arms) | 33975 | 5093 | 4167 | 450° 1
S ABIES Bojo] WA o8 BEGOZ A AWASE 00FHEIN felgtlch
I 10, SYWLe] AR
Tab. 10. Correlation Analysis of the Independent Variables
TAMNE AEBA
=4 b REAR (Inter-Construct Correlations)
1 2 3 4 5 6
Aol & 34683 60606 1 600™ 392” 327 429 169™
AN A 3.2508 66175 6007 1 556" 407 3827 327"
A9 3.1217 62903 392™ 556" 1 3507 297 325"
A 34083 6731 327" 407 350™ 1 112 449"
A4 3.5258 62182 429™ 382" 297" 112 1 297"
A1 E] 3.2692 19626 169™ 327" 325" 449 297 1
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[cQle] Hej3e] A FES v Aol 4l
(O D, 2AHFACHE 5), ARPEECHE 6)2 79
312 egot 714E Ao, 2AHFACHE 2), AR
3, AU He AHY JEgs vze 237t
vkl A e = Qi

3 12. GWPLSIF H9)29] t3]AwA A%
Tab. 12. Multiple Regression Analysis of GWP Factor
and Teamwork

Ece B

;’E; =P i{;;} H| E} t |ag 2}
() 233 4913 | .000
Aol AE(ZFE6)| 062 | 064 | 1.001 | 318 | 566

" ZAH AL 5| 061 | 122 | 1762 | 079 | 485

%‘jﬂ A$-(714d 4) 055 | -.131 |-2.197 | .029 | 653
A (714 3) 060 | 232 | 3971 | .000 | 678
AFA(7d 2) | 053] 445 | 7.864 | .000 | 726
2 (7H 1) 042 | -045 | 783 | 434 | 704
R = 565, RAIF = 319, $4% RAF = .305,

Durbin-Watson = 1490, F = 22901, P = .000

FEAS 79 gRAAE 050602 o
2 o). RAIF = 25602 o}
AE, ARA AA], A

TEUFY AT=US 256%

Durbin-Watson-& 1.4262] 4=
R o] 26 77k FX]0]aL 0 B 4
&7] wjol ks 7t A7 §lof
3| ARFoe] Agsittarl & = ok AFACHE 14)9F

s

62

AP @I 18)2 A E Aot AHCHE 7), A
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3 13. GWP} A& the3]7] +414%
Tab. 13. Multiple Regression Analysis of GWP and
Job Involvement

R I T o L T bl
35 250 6245 | 000
AoPAd( A 12)| 066 | 274 | 4091 | 000 | 566

o |G| 066 | 000 | ~007 | 996 | 485

oo [ A 10) | 059 | —008 | 136 | 892 | 653

SUAnore 9 | 065 065 |-1068 | 291 | 678
ARACHL 8 | 057| 343 | 5796 | 000 | 726
NACPE T | 045 | 004 | 068 | 946 | 704
R - 506, RAI% - 256, 549 RAw - 241,
Durbin-Watson = 1426, F = 16833, P = 000

4.34 GWP8Rle] AT}l vlx= FF

GWPLgle 9o 9= A Aol 7}
AR5 2% AFOH 13 tgko] 3.958, PRk .000
o]a AFA(7HE 14)2 tgko] 2.391, Pgk2 0.0170]
AR 18)2 t7ko] 4.032, PERe 00002 7
(1)) FFe PAl= Zloz 7HdL A=A A
(7H 15), A7 16), 2ARIFACHE 112 F2lst
Al e Ao YEY 7140tk

3 14, GWPLSIF BF47e] ts3]+ &4
Tab. 14. Multiple Regression Analysis of GWP Factors
and Business Performance

R b I I i
45) 225 6.021 | .000
oI 18)| 060 | 268 | 4032 | 000 | 566

oy || 059 | 028 | 394 | 604 4S5

g f} A$-(744 16) | 083 | -014 | -222 | 824 | 653
A (744 15) | 068 | 067 | 1.098 | 273 | 678
ASA (A 14)| 061 | 140 | 2391 | 017 | 726
A7 13) | 041 | 236 | 3958 | .000 | 704
R = 516, RAlw = 265, 449 RAlF = 250

Durbin-Watson = 1.736, F = 17636, P = .000
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Tab. 15. Regression Results of Job Involvement and
Teamwork
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Tab. 16. Regression Results of Teamwork and Performance

Fous | sgus | gren| ag | ¢ [s99E
(k) | 186 14138 | 000
7% e
A3 U‘? =
d2k (o oy 52| 237 | 4200 | 000
= 237, RAIF = 056, 7A% RAIF = 053
Durbm Watson = 1414, F = 17712, P = 000
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M 21 ABER & 2} Yod AR
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0014 622718] 498 ol esl H7146]
3 RAIFS 0.173% 17.3%9] 49 Ho)x 9]
17, AREY 39T IARA 2

Tab. 17. Regression Analysis of Job Involvement and
Business Performance

zaas[sausuzes] we | ¢ [gous
(=) 164 12.917 .000
S AT e 048 A16 7.891 .000
(714 21)
R = 416, RAlIF = 173, 4% RAl& = 170

Durbin-Watson = 1.522, F = 62,271, P = .000
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Tab. 18. GWP Factors the Perception of Distribution

2 S

3E 20, AREAMEIZAEe] GWPRRI QA%
Tab. 20. GWP Factors Recognition of the Social Service

Service Industry Industry

s TR D I S b - o B LS o B O B
(4 436 1905 | 059 3 384 43% | 000
Aobdd | 095 | 336 | 3366 | 001 | 647 Aobdd | 121 | 085 | 503 | 617 | 404
ZAuA | 107 | -084 | -860 | 392 | 668 AN | 152 | 186 | 96| 359 | 25

Z;jr A4 092 | 144 | 1743 | 084 | 9% i;i 3% 124 | 072 | 482 | 632 | 514
v 120 | 083 | 847 | 399 | 662 v 144 | 403 | 2207 | 032 | 346
A 02 | 149 | 158 | 116 | 731 2 113 | -060 | 437 | 664 | 605
Az 059 | 208 | 242 | 017 | 87 /\Ji] 118 | 08| 513 | 610 | 392
R = 529 RAIF = 200, 49 RAF = 241 = 615", RAIF = 378, A% RAF = 309
Durbin-Watson = 1530, F = 7.25, P = 000" Durbm Watson = 1.965, F = 5463, P = 000"

3 19. AR EIZAIR] 0] GWPLAS! QX%
Tab. 19. GWP Factors Recognition of the Producer
Service Industry

%] g P 9| s
wi| mEes | QR wE | v | g | A
(&) AN 2.268 | .027

Ao d 147 339 | 2530 | 014 | 434
Al Rl 120 A18 | 3388 | .001 | 639
Z:j;}i ¢ A57 | =576 | -4.046 | .000 | .480
A 169 063 398 | 692 | .3HA
A4 208 3151 1966 | .04 | 379
E A39 | 032 | -221 | 826 | 451

R = 696" RAF = 484, A9 RAF = 4%
Durbin-Watson = 1582, F = 8282, P = 000

AatAp e 2akell e 22 L tghe] 3.388,
PZko] 0.0013} ol &@ L tgko] 2530, P3to] 0.014%
g dES vIAE AR UEEth ALkt AH]
2o e 2AuHAT Zfolddo] GWPY] F8.8
olgfa 47T & gltk 7 2-2% FE AdEs

T 3tk

ne rE

H22-3: AFBIATH A=Ak S A1EA) Aol
A 14 Aok,

_Q_
u=

64

ARSIAful el M= Al g Qlvbe] tgre] 2.207, P
o1 0.03224% fFUshA AW FFE A= AL
2 Uehdt ARRAels G vIAA @9kt AR
AEIZAY] FARES 222 AR 2 B
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FIFE WA e AoE et w7
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¥ 21. 7)) Au]22kle] GWPLSl 91A%
Tab. 21. GWP Factors Recognition of the Individual
Service Industry

I EE B o O B
(A=) 929 2164 | 035
Ao}al 129 -.083 =465 | 644 | .098
ZAmA 080 =501 | -2.698 | .009 | .091
fj;i - 074 632 3951 | .000 | .105
A7) 164 -.101 =457 | 600 | .064
A4 104 Sl4 2297 | 026 | .063
e .069 359 3615 | .001 | .319
R = 913° RAIH = 834, 4% RAH = 815

Durbin-Watson = 2189, F = 44263, P = .000°
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Tab. 22. Hypothesis Testing Results Summary
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A Study on GWP Management and Performance in
Accordance with the Type of Service Industry

Youngsoon Kim* - Hyunsoo Kim**

ABSTRACT

The government announced a number of policy on service industries and pushing. over the past 10 years.
Important role in the service industry is a very large degree job creation, as well as employment impacts
have had a stable employment skills. In June 2015 the Bureau of Statistics released the youth unemployment
rate (15~29 years) showed a 10.2%. The service industry is recognized as one of the alternatives that can
overcome the deteriorating economic situation this way.

Is there a difference between industry by type what performance management is applied when this service
was variable with a GWP of Korean? Can GWP variables are variables which are more important to recognize
the service industry? GWP variables having a certain impact on the activities of the member teamwork,
job involvement has what effect on? And the impact on business performance relationship who only proven
case studies whilst also want to empirical verification.

Keywords: Service Industry, GWP, Teamwork, Organization, Job Involvement, Management Performance
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