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A Study on Job Stress and Stress Coping Strategies for
Administrative Personnel working in Early Childhood Educational

Institution
- With a Focus on O City, Gyeonsangnam do -

So—Jeong Shin*, Sung—Je Cho™
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Abstract This study aims to figure out job stress and stress coping strategies for administrative
personnel working in early childhood educational institution. The survey was conducted targeting 119
administrative personnel working in early childhood educational institution in Gyeonsangnam-do from
September 10th, 2014 to December 20th, 2014. SPSS/WIN 18.0 Program for statistical processing, followed
by frequency analysis, t-test, correlation analysis and multiple regression analysis. The result of
socio—demographic characteristics had differences by factors ages, marriage status, religion and position.
correlation. There was negative(—) correlation between lower variables of advices of experienced, change
of problem recognition and lower variables of workload, job performance. Third, frequency of drinking and
position at work were confirmed statistically as significant factors in regression model. This study is to be
basic data to improve administrative personnel’s task working in early childhood educational institution.

Key words : Early Childhood administrative personnel, Job Stress, Stress Coping Strategies, SPSS/WIN,
Job performance.
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Table 1. The contents of research tools

May Cronbach's
questi

on

Division Sub-factors

02
+

#2 97 S 8 54

Age, education, marital status,

aphic religion, kindergarten type, 8

characte size, position, career
ristics » DO ’
Job Job performance 10 819
Stress Duties of respor_lsibi]ity and 7 902 09
authority
Conversion qf. problem 14 S
Stress recognition
o Positive view of the problem -
gg gmg‘ situation 10 8% &7
2 Experienced advice 5 85
Deny access to problem
situations defenses 7 18
7 61
3. |7 A
3.1. AFAE| &N B
FAQ WA AT EHS A

A= <Table 2>9F Zt}
A dAte] AHe 404 mRro] 67.%E
404 o]Fe] 325= & & Utk FafFFol U

ol o7t 65.8% % E=A UElskew Furt
St 343590 FHEe 4494 gEEy u]u}
o] 462%%, 434 &S] o]do] 53.8% %

5 ¢ F Ak
AEfT 7]&0] 436%=E W&ol 564%=
Eon. SFAEE 3d mvho] 17.9%, 3 ]

A~5 mwke] 343%2, 51 o] ~8 m|yko]
8 o]%~10d m¥ro]l 11.1%=, 10

d o)Al 188% = & 4 Tk

Aol FE2 AP o] BH%E =
A Vel e, FHA4x190] 145% = YERL
S R 8% o|alrt 487% =, 8% o]
o] 51.35% & = Ut AFS 9, 47, ¥
Aol 179%=, AL (G SAL raAl £33
o] 821%% YElwtth, &7 A A gt
7F 59.0% = =qow, F 13] ool 41.1%=

Table 2. Demographic characteristics (119people)
Items n %
Less than 40 years &0 675
Years
More than 40 years 39 325
Religi Have 78 6.8
ous Yes
No There 41 342
Less than a four-year 1562
Educ college, :
ation Over a four-year =38
college,
Marit Married 52 436
al status Single 67 564
Less than 3 years 21 179
More than three years a1 49
Work = less than 5 years
Experien More than five years - » 179
ce less than 8 years
8 years - less than 10 13 11
years
Over 10 years 22 188
. Private kindergarten 101 B5
Type -
Public kindergarten 18 145
Class Less than 8 classes 58 487
size More than 8 classes 61 51.3
Director, wongam, 179
Positi Director of Teacher '
on Clerk (nutritionists, 21
nurses
.Dn'nk Not at all 70 590
i
nurrrllier At least once a week 49 411

3.2. ARAEY AL AEYH A CfAHA

AFe] FawWS4ol ARAEH A AEYA
tixete] 7lEEAE A% A <Table
3>3}

ARsEds 9IS 264 QT 3
A A (M=342), ‘FF+FAsE' (M=321) +
oz AY rEASAL ES AL G 5 Ak 2
Ega iAo EAA ] 3P (M=1.49),
AR 2A(M=148), FA 3] TAHA
A2 (M= 143), A 8ol gk AR o]



A’ (M=1.08) s£o.2 ~EHXA x| Helto] =& ZAL2 404 o]3HM=7.785)7F  40M ol
e g T Ak (M=6553)2tt  A@Ae] A& Wol = A
o7 HelYg ol BAHCRE RF3H(p<05) 2
E 3. Aol 7|5 84 AEa A0t o ke RS 4 ok
Table 3. Descriptive statistics of occupational
stress and coping E 4. A™Ho|| w2 Xto|EAM(N= 119)
Ttems Mean D Table 4. Analysis of the age difference
Job performance 321 56 ltems nf M SD t p
Job Stress [ Dygies of responsibility i doo | M s | pages | as08
and authority 342 Sl performa | © 2379 | 019
S 67 | 23273 | 3480
Conversion of problem Joo i noq & i
nition 149 M Stress Duties of Marri 5 33431 5058
S responsi | ed : | om0 | 025
Stress Positive view of the 143 51 ol and | o d 67 | g1 | s7a| ‘
Coping problem situation ’ ’ authority d : -
Strategies Experienced advice 148 I3 :gvsvm\/; l\ladm 52 | 12041 | 4558 oo
. " t hoe - 008
Den.) access to problem 1.08 62 problem | Singld 67 | 15424 | 5254 8
situations defenses situation
Deny | Ml o | g137 | 4364
access ed i i
= - t 0
33 ()|_|‘_I'I'AI'§I§|I'7E|i 51};0'" II‘I'E XI’Ol Stress problem s 1.301 1%
Copng | siuations | Sdd 67 | 7091 | 4274
ATAF S B wE ARrEds Stalog | doferses
ies E : Marri
zEd 2 gAte] tete] HREE Aol 44 P il il Ml I P
% @ A3} <Table 4>$ 2. SHEL Aol S i Rl ool e
Conversi Marri 5 21706 6,169
AAL ANE A3 ATAB S 54 F 99, oo | e il e
B - problem -.907 .366
AZRHF, T, A5 BAHeRE fo3 Ay recogniti | Singld 67 | 22607 | 5616
e Aew yesker, W sgitw, 4 =
¥, §FHTE FAYOR foF At et oo e -
o 3.3.2. 227520 HE Xt0]
A okt
AEfo e SHAe] A S 4
3.3.1. ¢1g0| m= %o g 23 Ay 2EH~S fAFTFdeH Y g E
k1l =g 1l & (M= 715
gl we syl wegds paw g STe T AEAERABEE e
M=24.824)° Biea=E sk 2 ~EY
B oARsEds Reuse QuedsEds °F ST Eel He A e
_ 27F & o Rl oy FAXSE f9
404 ©]3HM=23.405) K.t} 404 ©]’d(M=25.079) _ = o . _
o . F<BT A AS & F Aok w2
of YRsYTYS) 2EYs} BE OB B _ _ .
_ Bz mAgeke] B9IWE BAdGe 34
At} ol FAASE FYFH(p<05) 7t _ ,
_ . 2 Az A B E(M=22.687)°] 7] & (M=21.706)
A ¢ & vk w222 gl
. ' Hrp 2EHAES SAHA AZoR Popgels
steimzeel BA Aol A AzelA 404 ool
. Aoz HAth ol FAAHCRZ {o3Hp<ol)
0] 5H(M=15.4435)7} 404 o] (M=12.053) K.t} =
7k Qi AL % 4 9lrk

A Ueht 2EHAE SR Ao fols
ol Zeom wth ol TAMeR foF
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. 5 227570 wZE Xo|EA(N= 119) a7t = A-M=15700)Et} HF1rEYX
Table 5. Analysis of differences in marital status FAA Aztom wWolSol= oz molth
ltems n|M |SD|t]p ol AR FelF(p<05) ouzt 9= A
Less O o} 2= o)
than 40 | 80 353'4 3'47 = & 7 itk
J o b | years o4
performan Mor 30' 017 E 6. Zmo| Ao| 24
ce e than % 25.0 | 3.52 T
b 4 0 79 1 Table 6.Analysis of differences in religious Yes No
1o vears (N= 119)
e
ss Less 31.7 | 5.49 Trems M| SD
Duties | than 40 | 80 %' 5' N ems n t P
0 f | years ‘ lo Job Hav ® 2407 | 3.88
r_esponsibi Mor 43' 29 perfor € 8 9 | 53| 58
lity and | e than 32.8 | 5.92 The 2370 | 2.85
. 39 mance 41
authority 4 0 1 %5 2 re 0 7
years Job Duties | Hav = 3246 | 5.71
Less 154 5.21 Stress | Te 8 1|6
Positiv | than 40 | 80 43' 8. respon i
e view of | years 543 Slbllltéf The 34 | 5.49 U8 | 345
t h e Mor 4 | 0L andi 4 1
problem | e than % 12.0 | 4.00 authori
situation 4 0|53 0 ty
vears Positiv | Hav ® 1363 | 5.11
Less e view | e 6 4
Deny | than 40 | &0 2‘69 3'62 of l?lle 21 7
access to | years proble The i 570 | 483 00 |-
problem Mor 536 593 meo e 0 2
Stre | situations | e than %9 7.23 | 3.65 situatio
S s | defenses 4 0 7 7 n
Copi vears Deny | Hav =1 7507 4.24
ng Le access | e ' 2
Stra s 7.78 | 2.89 t o
tegi ) than 4| 80 5 4 proble 4
s Experi | years 9 17 Stress | m The - 0. &9
ence d Mor 5 032 Coping | situatio o 41| 7625 9'
advice | e than | | 655 | 2.81 Strateg | 0 S
4 0|3 6 ies defense
years S
. H 3.00
Less | 1229 6.10 Experie | 1V | 7| 7200 | 500)
Conve | than 40 | & e 44
: 116 nced o o511 |
rsion of | years 1.73 advice Clar| 7m0 | 1
problem Mor 6 085 re 4
recognitio | e than 29 20.9 | 5.12 Conver | Hav ® 2161 | 5.94
n 4 0|2 2 sion of | e 0 7
years proble -1.6 0
m The a 2352 | 5.53| 0 |
recogni | re 5 8
3.3.3. ZLRTO| mE ol -
Fufol B SYge] BRAS BN
i § = R
Azt ARzEYzME BAHOR  Holg 3.3.4. Ha0 TE A0l
(p<.05)u 7} gl AL < . oy & e wE SHake] xRHAAS B3 4
Eol dagele] stepasel BAAGe) 24 I AFAEAL AN ARFPEEEe 9
A AzZA Zarb QE A (M=13636) 5T} 2, 97, FFAAGM=26.048)0] AFF-A(F ¥



Al ZFEAHM=23490) Bt} AF=Ed 2Tt e

Ao welth ol FAROE §98 (p<OD)
guizt Q= AL @

B A (M=6.238) .t} AL
o)

AR (M=22.479)
o EAIAA ] Mg Fah= Aow mth
ol TAAE f ¥
S &5 Sl
E 7. A2l Xo| 24

Table 7. Analysis of differences in rank(N= 119)

Ttems Job performance |Stress Coping Strategies
J o b|Duties |Positi|Defens|Experi|Expe
perform|o flv  eles tolenced|rienc
ance responsi|view|t h el|advicele d
bility|of the|proble advic
a n d|problelm of e
authorit|m sulfur
y situati
on
Jobl] o Db|l
Stre |performan
ss  |ee
Duties of | 628+ |1
responsibi
lity and
authority
Stre|Positive|-113 |-1%6 |1
s s|view of
Copilt h e
n g|problem

Stra|situation

S Den y|-18&x |-08
access to
problem
situations
defenses

2o |1

Experienc| 258+ | 402+
ed advice

S22 | 139 |1

Conversio|-139  |-202x | 512+ | 018 | 452
n of
problem
recognitio
n

4. HRAEYH AT} AEH A

Cix &etof njxl= &

AF ogAe) A 2EAZT 2EHE
quperel] e S stosy] Astel gu
BAZ BAS A%IL <Table 8>0] AAH ]
ek,

8. A 2 24

Table 8. Correlation analysis(N= 119)

Ttemrs n M SD t p
Director,
wongam
Director of 2| 608 | 291
Job Teacher
performrence 3089 | .08
Qerk
(nutritionists, | 97 | 23490 | 358
b urses)
Stress D 1
wongam | . .
Duties of | Director of | 2 | SL08 | 638
responsibilit| Teacher P
v and i :
authority Qerk
(nutritionists, | 97 | R34 | 545
nrses)
Director,
Stress | Positi b & 2| 138 | 409
Coping ViewofV f}‘e Teac] of 300! o
Strategie| problem :
s situation Clerk
(nutritionists, | 97 | 15000 | 502
urses)
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Director,
D gof 2| 9B | 33H
Deny access Tead
to problem
-1943| .04

situations

(nutritionists, | 97 | 7906 | 4442
nurses)

Director,
wongam N
| O |2 | e | amel
Experienced)| - Teacher -2016| 06

advice

Qek
(nutritionists, | 97 | 765 | 2814
nrses)

Director,
wongam, - o1 6 -

D o 2| 2128 | 590
Conversion "Teacher
of problem =86 | 40
Tecogrition Olerk
(nutritionists, | 97 | 240 | 588
rses))

*p <.05, **p (.01, ***p <.001.

AF oA ARsEdss sEd YA
ek ghe] AEAE BAG A, g s
4 ere] sl APAe 29(r =258
p <01), wAl &l ik Wol7]Al(r= -.185,
p (050 vehgom, AR rEds9 ds
WAl ARFATER RAYVRAE A2
g oz walth ol AYsEdsg
Mol Qe YR A E2FH 2=
WA getom YA zelol WollA|
Balo] 4% ~EdAE dHFE Aow
o g sEdsdA el seasel 3
o ZA(r=-A0, p O, FAAe]

(r=-202, p <05)& AF2EdHX~
FraEEs g A3 Ae B

4
BAE /AL Qe ez Btk o A

1o
_0|L
o
2
[ 41 ox Ay o
fo > & [ M oo o N0 o [y o

Ef 2o fFFadsde] e A5 2EH
A kel SRl AR 2, EA
o] AL Bl AEYAE UHE 3= 3R
2 Hel

o)
1o,
o
=)
=)
X
S
X
i
i)
i
i
=
fru
N
to
et
r

MRl AR a7 SHWpQ] 2B
A wpotol]l Ambu} JFS w X =% vketslr] $
d AR ES HAAIg A7} <Table 9> A
A= Q)
E 9 37 24
Table 9. Regression analysis(N=119)
Non-standar
dized
Model coefficients t p
B SE B
(Constant) | 54992 16578 3977 | o0l
Years - 55 2200 "702 -252 | 802
Education | 5472 | 4777 | 135 | 11465 | 2%
Religious | 511y | 954 | 112 | 1299 | 218
Yes No
Marital N (R
St 1| 315 | 0% | 9%
Type 1104 | 3513 | 029 | 314 | 74
Class size | -1104 | 2376 ’§4 -465 | 643
. -0
Experience -273 1.134 3 =241 | 810
Positon | 10867 | 4168 | 316 | 2608 | 010
Drinking o e
number of | 5420 | 2231 jz %‘B 017
times
Job Stress | 413 | 150 "424 ’2575 007

R*= 189, AR*= 129, F(10)= 3141

s|AEAS Ay, IARYPS SAXSR
oA THF= 3.141, p <01). IARHNAH =ZF
2EY2(B= -244, p <O &534(B= 1.224
p <05), AF(B= 316, p (0D°] EAZHCZ #
% gow & = Uk EFEsE IAATE
Hlalste] B ouf AR sEf st AFAMS A
542 A, &7 22 999 S
o2 Helth wElA FAAPF AFHEA

]

zEdz gH geke] glolA AFel 2 3P
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