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Abstract : Individuals who are vulnerable during disaster - including elderly, people with disabilities, children, pregnant women and etc
- have a strong desire to protect themselves when disaster strikes since they are less capable to deal with the impact of disaster. Their
experience and effort to keep them safe can be used as a resource to reduce the impacts of disaster not only for them but also for the
community as a whole. Therefore, voluntary disaster management program will contribute to our society as a tool to respond effectively
to disaster not only to meet the vulnerable's special needs but also to enhance community safety and public interest. This paper suggests
a model that able “disaster vulnerable population” to take a leadership role in identifying risk and vulnerability factors, recommending
disaster management strategy, and through that, contributing to enhance society's disaster plan. Therefore, this study aimed to surveyed
individuals including “disaster vulnerable population” in order to assess the vulnerable's participation in disaster related volunteer work
and surveyed associated institutions(volunteer centers, community centers) in order to research currently existing relevant programmes
and the participation of “disaster vulnerable population” in such programmes. Also conducted focus group interview to explore voluntary
program which will possibly integrate “disaster vulnerable population” into disaster management activities. As a result, three types of
voluntary disaster management programs - education, public-relations, and activity - were suggested.
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Non-Response
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Fig. 1. The experience of disaster vulnerable population’ s
social activity in the safety fields,
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Others (25%)

(12.5%)

Fig. 3. The reasons for vulnerable population’ s social activity
is not implemented,
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Disaster Preparedness
Training
(6.3%)

Dementia Elderly Care
(6.3%)

Fire Prevention
Training (6.3%)

Fire Safety
Education
(12.5%)

Non-Response
(68.8%)

Fig. 2. The contents types of disaster vulnerable population’ s
social activity in the safety fields,

Establishing Professional
Organization
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Infrastructure
(12.5%)

Policy Support

(25%) Non-Response
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Development of Standard
Model for Safety Programs
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Fig. 4. The requirements for revitalization of disaster vulnerable
population’ s social activity in the safety fields.
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Table 1. The results of focus group interview

Target Barriers Current voluntary programs The needs of programs

Volunteers working with cognitively | Advocating and educating human rights of | Mental health check on volunteers
dysfunctional elderly are often exposed to | elderly
dangers such as sexual harassment

Volunteer capacity building
. improve ability to serve and educate elderly

Increased risk factor in neighborhood | Community safety management program - | Diversify reporting system

where elderly walks around reporting community risk factors . building both online and offline system
Elderly Lack of interest and awareness of disaster | Disaster safety were excluded from current | Use retired senior volunteer groups to outreach to
existing programs disaster safety blind spots
Lack of professionals Life coaching for elderly Use professionalism of senior volunteer
Uncertainty about disaster management | : Planning for life after retirement, elderly | : Well educated elderly are able to become disaster
capacity of elderly leisure activities, well-dying and etc. management lecturers
: Not includes disaster safety
Traffic accidents due to illegal parking in | Training programs such as Campaign against illegal parking
alley : Earthquake simulation, CPR training and etc. | : Children participating activities

Lack of budget, professionals, and safety : i?ﬁ;oifnp%zglzms allowed children to take Teach children about safety

Children net(insurance) : Work with elderly volunteers
: Develop disaster and safety education programs
. Invite safety professionals to community

organizations
Lack of professionalism Education Programs Safety monitoring
: Uncertainty about disaster management | : Teaching children with special needs to be | : Volunteer program that explores ideas to make
capacity of people with disabilities safe from traffic accidents in school zone safety environment for the people with disability

b Dicabili : Parenting educati : .
with Disability arenting education Develop disaster and safety education programs

. Accident and disability prevention training

Teachers training program

Shared opinion | In addition to educating or campaign, developing contents is also a type of volunteering (providing ideas, donating talents and etc.)
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Fig. 5. Suggested models considering disaster vulnerable
population’ s characteristics,
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