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The Influence of Professionalism to Job Satisfaction and Job
Performance of the Physical Therapist

Jae Won Heo

Department of Physical Therapy, Graduate School, Sehan University, Yeongam-gun, Jeollanam-do, Korea

Purpose: This study was conducted in order to understand the influence of professionalism on job satisfaction and job performance of

the physical therapist.

Methods: Subjects were 148 physical therapists. We conducted a questionnaire survey on professionalism, job satisfaction, and job per-
formance. Professionalism questions were ‘Compliance of professional organization', ‘Beliefs about public service', ‘Autonomy’, ‘Beliefs
about self-regulation’, and ‘Vocation awareness of the profession: A regression analysis was then performed.

Results: The subjects' average score for professionalism was 3.18+0.31 points. The lowest score for satisfaction was observed for ‘Com-
pliance of professional organization! Professionalism had an effect on job satisfaction. ‘Vocation awareness of the profession (3=0.44,
p<0.001)", ‘Beliefs about public service (8=0.25, p<0.01)', and ‘Autonomy (3=0.17, p<0.05)' had an effect on job satisfaction. R
square =0.46 (adjusted R square = 0.45). Professionalism had an effect on job performance. ‘Autonomy (B=0.29), p<0.001)’, Vocation
awareness of the profession (8=0.22, p<0.05)', and 'Beliefs about self-regulation (3=0.18, p<0.05)' had an effect on job performance.

R square = 0.25 (adjusted R square = 0.22).

Conclusion: The results of this study indicate that in order to improve job satisfaction and job performance, it is necessary to improve
professionalism. Therefore physical therapists should improve their professionalism (‘Compliance of professional organization', ‘Beliefs
about public service', ‘Autonomy’, ‘Beliefs about self-requlation’, and ‘Vocation awareness of the profession’) in order to improve their job
satisfaction and job performance. In addition, research to improve professionalism of the physical therapist should be continued.

Keywords: Professionalism, Job satisfaction, Job performance

e
>
o
2
N
)
"
fo
N
il
<
S]]
¥0,
rir
ST

[
S 2l e mrfe] Aol whet g s A e st

S AABIAL Qltk 24 L2490 2 FAA| A(full time occupation),
A7) AR 18 TRl 24, HE) g, el
2o g 7= gl o] EAE AL glom, B2 &4
& Hw7E Ao FA, S Akl ] AT, A7 1AL skl
ot 2}, B A2 Aol Seic)

20149 B AR EA R0 12 2013 7] St} B R
A} BB A 16,562, O} 3148 0. A 47710%0] B2
A7} 52 Elo] 9= A0 2 LR ol 2003 21,153%0] Hl8] 2
o o)A} 271 Se0]m), 528 A7) 2w 7IAL] oF 169%e] SFet
232 BeH AP} E4AT ARAS 2T AR 4o
A AL QL2 WolZTh Teit g Ee] BAXRA S
AR, Rop9, 09, B4 o)A £l

e Al 2qUAE
2 84 gl 2R8I olglon oleiat 2 A A9
2} Aol E2HE oA 4= Sl AR 912 B E AAle]
Aol glis ATk A 41T} o] EREAL g W 5 A
SHz 0.2 A5 Ael4 AAAO) Beke 5o thet w2
=5 ABAIA Hie A 0.2 24)0) £ A4S ol Tk
2|50l 2} jgle] A7) A0} gheistel A BE 4

Received Jul 23,2015 Revised Aug 20, 2015
Accepted Aug 21,2015

Corresponding author Jae Won Heo

E-mail 1831317 @hanmail.net

Copylight ©2015 The Korea Society of Physical Therapy

This is an Open Access article distribute under the terms of the Creative Commons
Attribution Non-commercial License (Http:// creativecommons.org/license/by-nc/3.0.)
which permits unrestricted non-commercial use, distribution,and reproduction in any
medium, provided the original work is properly cited.

www.kptjournal.org 201



Jae Won Heo

A 17859) 8]

24 5E AP

Feol A 7]191=H, ot 2

A
[e]

¢}

2EE:

_]

A
(e}

Korean Physical Therapy

The Journal of

S} = of2f3t

=

JKPT

Aol

o &5 o) < . — e —
23 4L FRERE g IX LELEH IO
Ny =L x®Adz S Ta X DU¥TRT T
—~ o~ Jolr < = o —~3 ]

Tx P§ pAB L = E R iEren . COE

2 X iy P o RO o 2 ﬂlnt}wﬁ Eulay o
AN R g gy Xool 5 ok SR B S O - S "o B
G O R 0 T oM L EEZeEETE o g iy T
o s £ T o B 8 DAY mwﬂo%o%%wtﬂuiw ﬂum Mo
nE =% fBRYTL £F FLTBRELELE P4 TE

o K L_LR o) e . 3 = = o e o OEWM e B
= - = T oo T 8 2 o o WO Aoomy ™ 5 " E =
= EK = _ X o & PR s a8 n Z X
Y gy m.__vmw q_mﬁwgemw‘m B quq_mvouTﬂo_wWoﬂﬂﬂlm ﬂﬁu.:” = 3
i~ o A],m.#nw,lﬁkcm 8 = Jﬁm._rﬂm]Lﬂﬂﬁ%NFHUATQ S VN
Ty oo ¥ & Do RE T Do n R o N 5 X
HWM%O_@%%EWW%% oo %@%%4%@@5 = T LP_LM
T ooy b 30 B po b W x ot T W o= = o W " i
P =~ e S o W o mﬂﬁoﬂum__.umﬂiPL]ﬂLQL_sﬂ wjr - mK
Wow gy oph N v BT o T R R S o A T - T et B 4=
3 = o R el A oy~ E 5 o el N = Jo].ﬂ =T E M T N o I+ L ~ :Al %O =
syPRizeEL LR ranErerEELNL Lo T2

o - NI - ol 0 o e B 5w =
za@mﬁ&my_oﬂ]@ B of m o T RO ope v gt g T = T
Hx 5§ WZF 5o TR o - G N e ok om
) S = O - 2 NI~ T oy k° e — B ok = o
Mom%m_mu%wmu.o#_m”%ﬂqﬁ ﬁ%ﬂ%m%%%&%#q %%u»%%

B o o3 T T E ode = & B o = oo B owe @ o W B oo o = fo5 Qc=t
0 e rmie Tt EdTEETE T .r._z#unu‘ru_,._u oy = X A 5 ATBEEE
rTELSaleiToleua: gl @Yl Pelliese ddmeny
SRS i Rl SEIECVIRTIREC: iiut:
N o= = _ Z X i S 2 g N N R de T o oy "B o 8 B
TP RPTT BLTTPFOE|E FEREDETDET G P TN X
Jo R oy = x RO Fp XM ON fT oot K X T Bx ook oo W ooy X9 oy = o- B
ﬁi%immﬂ%ﬂ»ﬁ%%@%%ﬂﬁﬂ = Mg 3 5 o g M W %%E@ﬂ
o st T '~ —_
S eab i s ey lPegdy FEIZIEISE R
mﬁﬂmﬂoufﬂmmﬁmﬁﬂw%mrmﬂﬁ@_ow% %uu‘%éﬂﬁﬁw%% Zoak = e o)
]MﬂHLﬂﬁ\D!zl_n_AIE]TUTo;nXﬁW‘_ MHEHL. — ,ml_uout.m»nﬁl..ro o = = <
X ~ — =~ 0o ~—r © ]E#E.l B- ﬂ‘\_Oﬂ ~ OOOE;OL.
— Yo B = B o T OB AR ~I ~ iy RS R | H i o = A e X
]oﬂ.nno,_V,_Lln_moauAIJ-,h EntﬁTEﬂﬂMMﬂ.WZ1ﬁtgdq o I B I
oT__oﬂ‘wl_ﬁMumﬁlanoFwﬂnwlhﬂoﬁdduﬂﬂ,_lrﬂﬂXﬁqﬁuﬂotwuuﬂ”murﬁ_. ﬂuogﬂrﬂnﬂ
™ X T g T T BT o~ = i o 3 o X 7 <
%ZLM%M%@Mﬂﬂﬂwwﬁ_@ﬁﬁw%%%%E%%%%% %%M%%
wMER LR RE AR s s mpe T S g &
I NECIRR ) Voo Xy W% B oA e Koy KXo Lo 3T
_— T ﬂﬂmﬂﬂomﬂ%}%mmﬁ BOE oap T w1 Zo B oo o= Mo X 1 oy
X = 0| my ) - g 8L X N < o 1 N iy X 21 el EE_ ! ~X ool B T
TN T S L e S AT U T - = N B o g X
WpPxE __aidaBEp? gl Mo ox %o M) & X g R S
ﬂowf.ww%%@W@ﬂ%mﬁ%%%ﬁwﬁwmfmv1a.%%.ﬁ%ﬂ.ﬁﬂﬂ o o) gy T
el aEEREY L N ¥R Eg iy ~HTT e
poMr X X T o Doy = o SR o< o 2 R p W g X
g E A TR TS PER S TR LEREE grycg
_ T = L o o T X __UA|1| ol o = o
ﬂﬂ%%ﬁﬁ%%ﬂﬂ%ﬂ%Eo_x:_ou.aﬂoﬂo_lvﬂmoﬂxlﬂiﬁﬁ zrufmﬂ%ﬂ
A T, S S /| P~ S wm J.ﬁ,muu_.ewr_l_lo}__ox N o ) ~n
ol 3 5. g B 5 o X ~ T £ g M g o ) 2 w o 51 %0 7 T B3 W
FNEEN IRz dp R ixapgdppEd¥adsy 4 FLPITET
o#ewmo,m_.‘_iﬁmﬁa_eﬂmmmﬂm‘_ge@nw__oEﬂﬂﬂz%&ﬂ%&.ﬂ.ﬁoﬁr o0 2 <X % o
Tt e g YT AW oy BTV
wEWE R F s T WA REw MW ke AW WK N B o WE X FH

J Kor Phys Ther 2015:27(4):201-206

202 www kptjournal.org



Professionalism to Satisfaction and Performance

3} il 5 5830 2 % 23730, Likert 57 =2 5%

o IR 14 8] 1) e 2 37 3ol 15802
ol EerS BUR YRS I B S-S SPlgn B
9] Al = Park'79] & tof| ] Cronbach’s a=0.960]3.0m, 2 &
-0l A+= Cronbach’s a= 0954k

S=21E] 2|2 B AFER] AR E=SPSS 180 T2 7]
=]

S AFgBko] RStk RS U EAIT AR ARl
o

1. ChaRfo) Uty S

A ) 50797} 4] o) ek E AR ehkon, & 2
4R 85847 5 HIRIel 2102 Upehe 9 ud e thtiol]
2500k O]8}E LFERF O, 5.4%0k0] 71 0]4Fe] K4S ki g)ie

Table 1. General characteristics

Classification Division (,3 'it?zg;“(ooz)
Gender Male 74 (50.0)
Female 74 (50.0)
Age (year) 21-25 40 (27.0)
26-30 64 (43.2)
31-35 9(12.8)
36-40 0(13.5)
41¢< 534)
Marital status Married 56 (37.8)
Unmarried 92 (62.2)
Level of education College (3-year) 73 (49.3)
University (4-year) 48 (32.4)
Graduate student 5(10.1)
Finish graduate school 2(8.1)
Total career (year) <1 4 (23.0)
1-3 5(16.9)
3-5 (23 6)
5-10 2(21.6)
10< 2(149)
Monthly salary (10,000 won) 100-150 49 (33.1)
151-200 55 (37.2)
201-250 6 (24.3)
251-300 1(0.7)
301¢< 7@4.7)
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Table 2. Professionalism that influences in the job satisfaction

B B t p VIF
Job Constant 18.07
satisfaction
Compliance 037 002 038 0.701 1.03
of professional
organization
Beliefs about 920 025 347 0.001** 1.32
public service
Autonomy 598 0.17 262 0.010* 1.05
Beliefs about 410 0.12 1.84 0.068 1.08
self-regulation
Vocation 1169 044 6.03 <0.001*** 138
awareness of

the profession

R square=0.46, adjusted R square=0.45, F=24.55 (p<0.001).
*p<0.05; **p<0.01; ***p<0.001.
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