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{Abstract)

A Study on the Improvement of Korea Network
for Occupations and Workers(KNOW):
Focused on the Engineering Students

in College Career Courses

Hye-Young Kang®, Ka-Yeul Park™

The purpose of this study was to identify the improvement plan of Korea Network
for Occupations and Workers(KNOW) in terms of the information quality and
usefulness for undergraduate students.’Homework of occupational information
exploration’as research instrument was assigned to the engineering students taking
career courses at KoreaTech in Chungnam province, Korea. Data was collected from
two-hundred sixty six college students.

The main results were as follows: The percentage of awareness of KNOW was very
low(7.5%), but the mean of preference(73.5) and usefulness of career readiness(70.6) of
KNOW were likely to be high. The information quality of KNOW was analysed in
terms of both menu bar and evaluative components. In menu bar, the highest mean of
information quality was‘wage, job satisfaction, and job outlook'menu bar(71.7). On the
other hand’task information on the job’had the lowest mean. In evaluative component,
the highest mean of information quality was understandability(73.4), whereas the
completeness was at the bottom(63.7). These results implied that the KNOW has the
usefulness for engineering students to explore the occupational information and to
make ready for career. Nevertheless, it is needed to publicize KNOW and to redeem

menu bar and contents for the improvement of this online system.

Key words : Korea Network for occupations and Workers (KNOW), engineering

student, career course, occupational information
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